ATTACHMENT 1

LOCAL CHILD SUPPORT AGENCY COLLABORATION LIAISON

Due: June 15, 2001

- NAME:

TITLE:

AGENCY:

ADDRESS:

PHONE: | _ FAX:

E-MAIL:

PLEASE MAIL INFORMATION TO:
Leora Gershenzon, Assistant Director
Office of Research and Program Design
California Department of Child Support Services
P.O. Box 419064, MS-50
Rancho Cordova, California 95741-9064
or E-MAIL:
Ann.Fowler@dcss.ca.gov
or FAX: '
(916) 464-5065
QUESTIONS?

Please contact Ann Fowler at (916) 464-5032.



it

- ATTACHMENT 2

WEBSITES OF AGENCIES AND ORGANIZATIONS WORKING WITH

NON-CUSTODIAL PARENTS

Access and Visitation Programs
www.courtinfo.ca.gov/courtadmin/aoc/fcs

Access for Infants and Mothers (AIM)
www.mrmib.ca.gov

CalJOBS
www.caljobs.ca.gov

Head Start and Early Head Start Grantees
www?2.acf.dhhs.gov/programs/hsb

Healthy Families
www.healthyfamilies.ca.gov

Local Workforce Investment Boards
www.calworkforce.org

One-Stop Centers
www.sjtcc.ca.gov/SJTCCWEB/ONE-STOP

- State Department of Rehabilitation, Local Field Offices

www.rehab.cahwnet.gov

State Employment Development Department
www.edd.ca.gov

Women, Infants and Children (WIC)
www.wicworks.ca.gov
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ATTACHMENT 3

"~ ACCESS AND VISITATION

Access to Visitation Grant Program

Statewide Office of Family Court Services
. www.courﬂnfo.cy.gov/cuumdmin!aodfw

/

California's Access to Visitation Grant Program is currently beginning its third year of operation. The goal of the
Access to Visitation Grant Program is to increase non-residential parent’s access to their children, to improve the
quality of parent/child relationships, and to expand the scope and gvailsbility of support services to families with
children who are now or have been in family courts. During the first year of funding (1997-98), the program
delivered services to aver 2,000 people. Thirty-cight counties received approximately $2 million in federal funds.
Many of these programs involved multiple courts, counties and community, :

California is one of the states o receive funding for the Access Grant Program. f‘unding to all states for Non-

Custodial Access and Visitation Programs is provided by the Persanal Responsibility and Work Oppartunity

Recongiliation Act of 1996 (Pub. L. 104-193, 110 Stat. 2258), Title IT, Subtitle I—Echancing Responsibility and
Opportunity for Non-residential Parents, seotion 4698 of the Social Security Act. State funds are based en the
number of single-parent bouseholds, California has the Jargest number of single heads of household in the United
States, and therefore receives the largest portion of these funds. : )

The Califarnia Department of Social Services (CDSS) applied for and recaived these grant moneys, (Family Code
Section 10101). The Access to Visitation Grant Program recefves direction from an advisory group composed of
yepresentatives from the Judicial Council’s Family Law Advisory Commmirtee, the legislature, public ageocies, the
Administrative Office of the Courts, the Family Law Bar, and speciil interest groups. The Statewide Office of
Farnily Court Services has had the primary responsibility of administering and publicizing this Program.

* The main areas of focus for the grant program are: Parent Education, Group Counseﬁﬁg, and Supervised Visitaton

end Neutral Drop Off and Exchange Services, '

Administrative Office of the Courts / 455 Golden Gate Avenue / San Francisco, Ca 94102-3660
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Exhibit A

San Francisco Unified Family Court
B.J. Herran

400 McAllister Street, Room 402
San Francisco, California 92102
415-551-4012

COUNTY SERVICE PROVIDER(S):
(S.F. Superior Ct.)
(St. Francis Memorial H05p1tal [Rally]) -

Santa Barbara County Superior Court
Gary M., Blair, Trial Courts Executive Officer
P.0.Box 21107
1100 Anacapa Street
Santa Barbara, California 93121-1107
805-568-3150 ,
COUNTY SERVICE PROVIDER(S):
(Santa Barbara Sup. Ct.)
(Interface Children Family Services)
(CASA of San Luis Obispo County, Inc.)
(Santa Barbara Family Education, Inc.)

Superior Court of California, Santa Clara County
Sandra Clark , '
170 Park Center Plaza

San Jose, California 95113

408-299-3741 .

COUNTY SERVICE PROVIDER(S):
(Chamberlain’s Children Center, Inc.)

(Family Service Agency of San Mateo County,
Inc.)

(Family Service Agency of Monterey County)
(Creative Family Corinections)
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Mendocino County Superior Court
Carol Park, Family Court Mediator
Mendocine County Courthouse

" P.O, Box 996
Ukiah, California 95482
707-463-4915
COUNTY SERVICE PROVIDER(S):
(Family Enhancement Services)

Exhibit A

(Humboldt/DelNorte CASA — S.AFE)

Superior Court of California

County of Merced

Tom Dickson, CEO/Administrator
670 West 22™, Room 15 :
Merced, California 95340
209-385-7471 )

COUNTY SERVICE PROVIDER(S)
(Merced Sup. Ct.)

(Children’s Access to Parents)

(Child Advocates of Merced County)

Orange County Superior Court

Louise Napoli, Executive Director

341 City Drive South, P.O. Box 14169
Orange California 92863-1569
714-935-6153 4

COUNTY SERVICE PROVIDER(S):
(Orange County)

%

P.03/28
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Exhibit A

Sacramento Superior Court

Sandra Oldham

3341 Power Inn Road

Sacramento, California 95826
016-875-3482 .

COUNTY SERVICE PROVIDER(S)
(Sacramento County CASA Program)

Superior Court of California

County of San Bernardino

Sherri Quadri, Family Law Facilitator

351 North Arrowhead Ave., Room 326
San Bernardino, California 92415
909-387-3154

COUNTY SERVICE PROVIDER(S) (San
Bernardino Sup. Ct’ :

(YWCA of San Bernardino)
(Redlands-Yucaipa Guidance-Clinic Assn.)

Superior Court of California
County of San Diego

Patty Chavez Fallon,

1501 Sixth Avenue

San Diego, California 92101
619-557-2100

COUNTY SERVICE PROVIDER(S)
(San Diego Sup Ct.)

(Kids’ Turn San Diego)

(Griffin & Wong Institute for Education
and Training) _
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Exhibit A

San Francisco Unified Family Court
B, J. Herran

400 McAllister Street, Room 402
San Francisco, California 92102
415-551-4012

COUNTY SERVICE PROVIDER(S)
(S.F. Superior Ct.)
(St. Francis Memorial Hospital [Rally])

Santa Barbara County Superior Court :

Gary M. Blair, Tria] Courts Executive Officer

P.0. Box 21107

1100 Anacapa Street

Santa Barbara, California $3121-1107

- 805-568-3150 4

.COUNTY SERVICE PROVIDER(S):
(Santa Barbara Sup. Ct.)
(Interface Children Family Scmces)
(CASA of San Luis Obispo County, Inc.)
(Santa Barbara Farnily Education, Inc.)

Superior Court of California, Santa Clara County

Sandra Clark

170 Park Center Plaza

San Jose, California 95113

408-299- 3741 .

'COUNTY SERVICE PROVIDER(S)

(Chamberlain’s Children Center, Inc.)

(Family Service Agency of San Mateo County,
CInc) |

(Family Service Agency of Monterey County)

(Creative Family Connections)

P.85/08
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Exhibit A

Shasta County Superior Court
Timothy J. Vanschooten, MFCC

1640 West Street
Redding, California 96001
530-225-5707

COUNTY SERVICE PROVIDER(S):
(Shasta Superior Court)

(Altematives to Violence)

~ (Environmental Alternatives) ‘

_ (Family Service Agency of Shasta County)
(Northern Calif. Center for Family Awareness,
IncJ o :

(Training Employment And Community Help,
Inc.) :

Sonoma County Superior Court
Peggy Schmeck, Family Court Services
1450 Guerneville Road

Santa Rosa, California 95403
707-565-7060"

COUNTY SERVICE PROVIDER(S):
(California Parenting Institute)

(Sonoma County Legal Services Foundation, Inc.)

P.o6-68
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MALE INVOLVEMENT PROGRAM

County: LOS ANGELES

MAY 2000

ATTACHMENT 5

Agency: " Bienvenidos Children's Center, Inc.
Contract No.: - 99-85510 '
Executive Director: = Lorraine Castro Project Director: Barbara Kappos
“Title: Presiderit ' Title: Program Director
Address: 205 East Palm Street Address: 15233 E. Beverly Blvd.
~ Altadena, CA 91001 Los Angeles, CA. 90022
Phone: . (626) 798-7222 Phone: (323) 728-9577
. Fax: . (626) 798-8444 Fax: (323) 728-3483
E-Mail: L.Castro@Bienvenidos.org -E-Mail:  B.Kappos@NLFFl.org
Contact Person: Barbara Kappos
Title: Program Director ’
Address: 5233 E. Beverly Blvd
' Los Angeles, CA 90022
Phone: (323) 728-9577
Fax: (323) 728-3483
E-Mail: B.XKappos@NLFFlLorg
County: LOS ANGELES
Agency: o City of Long Beach Department of Health and Human Services
Contract No.:- 59-85862 ' ' ‘
Executive Director:  Angela Coron Project Director: Adama Dyoniziak
Title: Acting Executive Director © Title:  Youth Health Education Supervisor
Address: 2525 Grand Avenue ) Address: 2525 Grand Avenue
Long Beach, CA 90815 Long Beach, CA 90815
Phone: - (562) 570-4312 Phone: (562) 570-4312
Fax: (562) 570-4374 Fax: (562) 570-4374
E-Mail: : E-Mail: addyoni@ci.long-beach.ca.us
Contact Person: Adama Dyoniziak -
Title: Youth Health Education Supervisor
Address: 2525 Grand Avenue
Long Beach, CA 90815
Phone: (562) 570-4312
Fax: - (562)570-4374
E-Mail: addyoni(@ci.long-beach.ca.us



MALE INVOLVEMENT PROGRAM

County: MADERA

Agency:

Contract No.: 99-85516

Executive Director:  Carol Barney

Title: Director of Public Health

Address: 14215 Road 28
Madera, CA 93638

Phone: (209) 675-7893

Fax: (209) 674-7262

E-Mail:

Contact Person.: Cheryl Edgar

Title: Director of Public Health Nursing

Address: 14215 Road 28 -
Madera, CA 93638

Phone: (209) 675-7893

Fax: (209) 674-7262

E-Mail: cde02@csurfresno.edu

County: SAN BERNARDINO

Agency:
Contract No.: 99-85520
Executive Director:  Thomas J. Prendergast, M.D., MPH
Title: Director of Public Health
Address: 351 N. Mountain View
San Bemardino, CA 92415-0010
Phone: (909) 387-6219
Fax: -(909) 387-6228
E-Mail: tprendergast@ph.co.san-bemardino.ca.us
Contact Person: Ilene King
Title: " Program Manager
Address: 799 East Rialto Avenue
San Bernardino, CA 92415-0011
Phone: _ (909) 383-3072. :
Fax: (909) 386-8181

E-Mail: _iking@ph.co.san-bemardiho.ca.us

MAY 2000

County of Madera Public Health Departmeﬁt

Project Director:

Title:

Address:

Phone:
Fax:

E-Mail:

Cheryl Edgar.

Director of Public Health Nursing
14215 Road 28

Madera, CA 93638

(209) 675-7893

(209) 674-7262
cde02@csurfresno.edu

County of San Bernardino Departm‘ent of Public Health

Project Director: " Hene King

Title: Program Manager

Address: 799 East Rialto Avenue
San Bernardino, CA 92415

Phone: (909) 383-3072 :

Fax: (909) 386-8181

E-Mail: iking@ph.co.san-bernardino.ca.us



* MALE INVOLVEMENT PROGRAM

MAY 2000

County: KERN
Agency: Ebony Counseling Center
Contract No.: 99-85509
Executive Director:  Irma Carson Project Director: James Tyson
Title: Executive Director - Title: Project Coordinato: _
Address: 1301 California Avenue Address: 1301 California Avenue
Bakersfield, CA 93304-1405 , Bakersfield, CA 93304-1405
Phone: (805) 324-4756 Phone: (805) 324-4756
. Fax: (805) 324-1652 Fax: (805) 324-1652
E-Mail: ebonycc@netxn.com E-Mail: ebonycc@netnx.com
Contact Person: Tahra Goraya
Title: Program Manager
Address: 1301 California Avenue
Bakersfield, CA 93304
Phone: (661) 324-4756
Fax: (661) 324-1652
E-Mail: ebonycc@netnx.com
County: SAN LUIS OBISPO
Agency: Economic Opportunity Commzsswn of San Luis Obispo
Contract No.: 99-85526
Executive Director: Eltzabeth Steinberg Project Director: Janice Fong Wolf
Title: - Executive Director Title: Health Services Division Director
Address: 1030 Southwood Drive Address: 705 Grand Avenue
‘ San Luis Obispo, CA 93401 San Luis Obispo, CA 90401
Phone: . (805) 544-4355 x312 - Phone: (805) 544-2498
Fax: (805) 549-8388 Fax: (805) 544-3649
E-Mail: E-Mail:
Contact Person: Janice Fong Wolf
Title: Health Services Division Du'ector
Address: 705 Grand Avenue
San Luis Obispo, CA 90401
Phone: (805) 544-2498
Fax: (805) 544-3649
E-Mail:



MALE INVOLVEMENT PROGRAM

County: SAN DIEGO

Agency: Indian Health Council, Inc.

Contract No.: 99-85521

Executive Director:  Sheilamarie Racicot , Project Director: Sheilamarie Racicot

Title: Director, Human Services Dept. Title: Director, Human Services Dept.

Address: P.0. Box 406 Address: . P.O.Box 406 ‘
Pauma Valley, CA 92061 . Pauma Valley, CA 92061

Phone: . (760) 749-1410 x249 ‘ Phone: (760) 749-1410 x249

Fax: (760) 749-3347 Fax: (760) 749-3347

E-Mail: _ ‘ E-Mail: ’

Contact Person: Sheilamarie Racicot

Title: Director, Human Services Dept.

Address: P.0.Box 406
Pauma Valley, CA 92061

Phone: (760) 749-1410 x249

. Fax: (760) 749-3347
E-Mail:

County: SACRAMENTO

Agency: Inter-Tribal Council of California, Inc.

Contract No.: 99-85518
Executive Director:  Eugene Pasqua Project Director: . Cecil Brown
Title: " Executive Director Title: Program Coordinator
. Address: 2755 Cottage Way, Suite 14 Address: 2755 Cottage Way, Suite 14
, Sacramento, CA 95825 - ' ' Sacramento, CA 95825
Phone: (916) 973-9581 Phone: (707) 274-0326
Fax: (916) 973-0117 Fax: (707) 274-0206
E-Mail: o E-Mail: cabrown@jitccmip.com
Contact Person: Jaime Boggs
Title: Outreach Worker
Address: | 2755 Cottage Way, Suite 14
Sacramento, CA 95825
Phone: (707) 274-0326
Fax: (707) 274-0206
E-Mail: jboggs@itcemip.com

MAY 2000



County: LOS ANGELES

Agéncy: S Northridge Hospital Foundation, Inc.

County: SACRAMENTO

Agency: O.K. (Our Kids) Program
Contract No.: 99-85519
Executive Director: Donald Northcross
Title: " President .
- Address: 711 G Street (D6 Srve Ctr.)
Sacramento, CA 95814
Phone:. (916) 874-5847
Fax: (916) 422-8354
" E-Mail: dnorthx@aol.com
Contact Person: . Brian Randall
Title: Program Coordinator
Address: 711 G Street (D6 Srve Ctr.)
. Sacramento, CA 95814
Phone: (916) 874-5847
Fax: - (916) 422-8354
E-Mail:

MAY 2000

MALE INVOLVEMENT PROGRAM

Contract No.: 99-85513

Executive Director:  Sharon Hughes Project Director: Bonnie Bailer

Title:. Executive Director Title:  Program Director for Center for Healthier

Communities

Address: 14500 Sherman Circle Address: 14500 Sherman Circle
Van Nuys, CA 91405 ‘ Van Nuys, CA 91405

Phone: (818) 908-8732 Phone: (818)901-4679

Fax: (818) 901-4556 Fax: " (818)901-4556

E-Mail: E-Mail:

Contact Person: Bonnie Bailer

Title: Program Director for Center for Healthier Communities

Address: 14500 Sherman Circle
Van Nuys, CA 91405

* Phone: - (818)901-4679
Fax: (818)901-4556
E-Mail:

- Project Director: Brian Randall
Title: "~ Program Coordinator
Address: 711-G Street (D6 Srve Ctr.)

Sacramento, CA 95814
Phone: (916) 874-5847
Fax: (916) 422-8354

E-Mail:



MALE INVOLVEMENT PROGRAM

County: ORANGE

Agency:
Contract No.: 199-85517
Executive Director: - Jon Dunn
Title: President/CEQ
Address: 700 8. Tustin Street
Orange, CA 92866
Phone: (714) 744-9764 x104
Fax: (714) 744-9780
E-Mail: :
Contact Person.: Jim Perez
Title: Program Coordinator
Address: 700 S. Tustin Street
Orange, CA 92866
Phone: (714) 744-9764
Fax: (714) 744-9780
E-Mail: .

County: SAN DIEGO

Agency: South Bay Community Services
Contract No.: 99-85523
Executive Director:  Kathryn Lembo
Title: Executive Director .
Address: 315 Fourth Avenue, Suite E
Chula Vista, CA 91910
Phone: (619) 420-3620

Fax: (619) 420-8722

E-Mail: scommunity@aol.com

Contact Person: Doug Luffborough

Title: Director of Youth & Fam. Support Services

Address: 315 Fourth Avenue, Suite B '
Chula Vista, CA 91910

Phone: (619) 420-3620

Fax: (619) 420-8722

E-Mail: scommunity@aol.com

MAY 2000

Planned Parenthood of Orange and San Bernardino Counties

Project Director: Sunny Haberman
Title: Director, Health Education Department .

Address: 700 S. Tustin Street
Orange, CA 92866

Phone: (714) 744-9764 %104

Fax: (714) 744-9780

E-Mail: :

Project Director: Doug Luffborough

Title: Director of Youth & Fam. Support Services

Address: 315 Fourth Avenue, Suite E
Chula Vista, CA 91910
Phone: (619) 420-3620

Fax: (619) 420-8722
E-Mail: scommunity@aol.com



MALE INVOLVEMENT PROGRAM

County: LOS ANGELES

Agency: Youth Intervention Program
Contract No.: 99-85515
Executive Director:  Margo Wainwright Project Director: Aziza Lucas-Wright
Title: Executive Director Title: - Vice President, Operations
Address: 4625 Crenshaw Blvd. Address: 4625 Crenshaw Blvd.

Los Angeles, CA 90043 - Los Angeles, CA 90043
Phone: (323) 290-7111 ‘ Phone: (323) 290-7111
Fax: (323) 296-0697 Fax: (323) 296-0697
E-Mail: - paulyip@mediaone.net E-Mail: paulyip@mediaone.net
Contact Person: Tommy Brown
Title: Program Manager
Address: 4625 Crenshaw Blvd.

Los Angeles, CA 90043
Phone: (323) 290-7108
Fax: (323) 296-0697

E-Mail: paulyip@mediaone.net

MAY 2000



COUNTY WELFARE DIRECTOR LISTING

Phone/Fax Number

County Director Address
Alameda Co. Dr. Rodger'ium (510)271-9100/268-7366

Social Services Agency

Alpine Co. Katherine Kerr ~ (530)694-2236/694-2252

* Social Services Department ‘
Amador Co. Tracy Russell (209)223-6550/267-1504 -
Health and Human Services Agency . ,
Butte Co. .. Patricia Cragar (530)53 8-7572/534-5745
Department of Social Welfare )
Calaveras Co. Terri Beaudreau  (209)754-6576/754-6724
Social Welfare Department
Colusa Co. Bormie Marshall . (530)458-0250/458-0492
Departmert of Health and Human Services .
Contra Costa Co. John Cullen (925)313-1500/313-1575
Social Services Department o

- Del Norte Co. Stephen Brohmer

(707)464-3191/465-1783
Department of Health and Social Services

El Dorado Co. Glenn Helland (53 0)642-7300/626-9060
Department of Social Services ; :
Fresno Co. David Dent (559)453-6405/453-6159

Human Services Systemn

Fresno Co. Don Pierce

(559)453-6407/453-3782
Employment & Temporary Assistance

Glenn Co. Kim W. Gaghagen (530)934-6514/934-6521
Hurnan Resources Agency .

Humboldt Co. Phillip R. Crandall (707)445-6103/441-5600
Social'Services Department

Imperial Co.  James Semmes  (760)337-6800/337-5716
Department of Social Services

Inyo Co. Susan Holgate (760)878-0247/878-0266

Department of health and Human Services

Xem Co. Kathleen M. Irvine (661)631-6000/631-6631
Department of Human Services

Kings Co. William Gundacker (559)582-3241/584-2749
Human Services Agency xt. 2202

Lake Co. .. Carol J. Huchingson (707)995-4200/995-4294
Department of Social Services

~ Lassen Co. Thomas Keefer
Department of Health and Human Services
Los Angeles Co.

~ Lynn Bayer (562)908-8400/908-0459

Department of Public Social Services

B8 (559)675-7841/675-7603

Marin Co. Nancy Rubin ‘
Health and Human Services Department

Mariposa Co. Nancy Bell, Acting (209)966-3609/966-5943
Human Services Department .

(415)499-6924/499-3791

Mendocino Co. . Alison Glassey (707)463-7700/463-’7804
Department of Social Services
Merced Co. Grover Omyer (209)385-3000/383-6925

Human Services Agency

(530)251-8152/251-8370

401 Broadway, Room 500

75 Diamond Valley Rd./P.O. Box 277
1003 Broadway/108 Court Street :
42 County Center Dr./P.0Q. Box 1649
Gévernment Center

251 E. Webster St./P.O. Box 370

40 Douglas Drive

3057 Briw Road

2600 Ventura Street

4455 E. Kings Canyon Road

420 East Laure]/P.Q. Box 611

929 Koster Street

2995 S. Fourth St., #105

Drawer A

100 E. California Ave./P.0. Box 511
1200 South Drive

11: ;gsBﬁnx%eg(s}gn Ranch Parkway/
720 Richmc_)nd Rd./P.O. Box 1359

12860 Crossroads Parkway South

629 E. Yosemite Avenue

20 N. San Pedro Rd., Ste. 2028

5186 Highway 49 North/P.O. Box.7
747 S. State Street/P.O. Box 1060

2115 W. Wardrobe Ave/P.O. Box 112

ATTACHMENT 6

City/Zi
Oakland 94607

Markleeville 96120

Jackson 95642-2379

Oroville 95965
San' Andreas 95249
Colusa 95932

 Mertinez 94553
Crescent City 95531
Placerville 95667
Fresno 93750-0001
Fresno 93750T0001
Willows 95988
Bureka 955 01
El Centro 92243
Independence 93526
Bakersﬁéld 93302
Hanford 93230

v Lower i,ake 95457
Susanville 96130
City of Industry 91746
Madera 93638

San Rafae] 94903

- Mariposa 95338

Ukiah 95482

Merced 95341



COUNTY WELFARE DIRECTOR LISTING

County Director Phone/Fax Number Address v City/Zip
Modoc Co. Pauline Cravens,Acting (530)233-6501/233-2136 120 North Main Street Alturas 96101
Department of Social Services .

Mono Co. Marilyn Berg (760)932-7291/932-5287 P.O.Box 576 Bridgeport 93517
Department of Social Services

Monterey Co. Marie Glavin (831)755-4400/755-8477 1000 So. Main St., Ste. 208 Salinas 93901
Social Services Department . , . ‘

Napa Co. * Terry Longoria (707)253-4279/253-6172 2261 Elm St. Napa 94559-3721
Health and Human Services Agency :

Nevada Co. Phyllis Murdock,  (530)265-1340/265-7062 950 Maidu Ave./P.O. Box 1210 Nevada City 95959

Public Social Services Department

Orange Co. - Larry Leaman
Social Services Agency

Placer Co. - Raymond Merz
Health and Human Services Department

Plumas Co. Elliott Smart

(714)541-7700/541-7811
(530)889-7610/889-7128

(530)283-6350/283-6368

" Department of Social Services & Public Guardian

Riverside Co. Dennis Boyle
Department of Public Social Services

Sacramento Co. Cheryl Davis
Dept. of Human Assistance

San Benito Co. Marilyn Coppola
Health and Human Services Agency

Sén Bemardino Co. John Michaelson
Human Services Systems

San Diego Co.
Health and Human

Interim Director
Services Agency ‘

County
of San Francisco
Department of Human Services

San Joaquin Co. John Vera
Human Services Agency

Dépet of Social Services

San Mateo Co. Maureen Borland
Human Services Agency
Santa Barbara Co.  Charlene Chase

Social Services Department

Santa Cruz Co. Cecilia Eépinola
Human Resources Agency

Shasta Co. Dennis McFall
Department of Social Services

Sierra Co. Klaus Ludwig
Department of Human Services
Siskiyou Co. Sher Huss
Human Services Department

Solano Co. Donald Rowe

Health and Social Services

(909)358-3000/358-3036
L
(916)875-3601/875-3591

(831)636-4180/637-9754

(909)387-5040/387-3081

" Steven A. Escoboza, (619)515-6555/515-6556

- %1@557-6541/431-9270,
EY DT

(209)468-1000/468-1985

(805)781-1600/781-1846
(650)595-7500/595-7516
(805)681-4400/681-4403
(408)441-5100/436-1337
(831)454-4045/454-4642
(530)225-5777/225-5361

(530)993-6720/993-6741

(530)841-2700/841-2791

. (797)553-531 1/421-6618

888 North Main Street, Bldg. 160
11519B Avenue

270 County Hospital Rd./P.O. Box 360
4060 Cdunty Circle Drive

2433 Marconi Avenue

1111 San Felipe Rd., #206
385 North Arrowhead Ave., 5th Flr.

1700 Pacific Hwy, Rm. 207

P.O. Box 7988

102 S. San Joaquin Street/
P.O. Box 201056

3433 South Higuera
P.O.Box 8119

400 Harbor Boulevard
234 Camino Del Remedio
1725 Technology Drive

1000 Emeline Street

375 Lake Blvd./P.O. Box 496005

P.O. Box 1019

P.O. Box 4090/MS 3-200

Santa Ana 92701-3518
Auburn 95603

Quincy 95971
Riverside 92503

Sacramento 95 821-4807

Hollister 95023

. San Bernardino 92415-0128

San Diego 92101-2472

San Francisco 94120

Stockton 95201-3006

San Luis Obispo 93403
Belmont 94002

Santa Barbara 93110
San Jose 95110-1360
Santa Cruz 95060
Redding 96049-6005 |
Lo'yaiton 96118

Yreka 96097

Fairfield 94533-0677



COUNTY WELFARE DIRECTOR LISTING

County

*Sonoma Co. Dianne Edwards
Human Services Department

Director

* Stanislaus Co. Jeff Jue
Department of Social Services

Sutter Co. Bdward Fischer
Welfare and Social Services Division
Tehama Co. Del Skillman
Department of Social Services

Trinity Co. Linda Wright
Health and Human Services

Tulare Co. Ronald Probasco

Human and Human Services Agency

Tuolumne Co. Kent Skellenger
Human Services Agency

- Ventura Co.
Public Social Services Agency

Yolo Co. Jerry Rose

Department of Employment and Social Ser

Yuba Co. Mike Noda
Department of Social Services

March 13, 2001

* Use P.O. Box only for mailings

Barbara Fitzgerald

Phone/Fax Number

Address

(707)565-2715/565-5890

(209)558-2506/558-2558
(530)822-7230/822-7255
(530)527-1911/527-5410
(530)623-1265/623-1250
(559)737-4682/737-4692
(209)533-5711/533-5714
(805)652-7602/652-7571
(530)661-2750/661-2728

VICES

(530)749-6311/749-6281

2550 Paulin Drive/P.O. Box 1539

251 East Hackett Rd./P.O. Box 42
P.O. Box 1535

22840 Antelope Blvd./P.O. Box 1515
1 Industrial Park Way/P.O. Box 1470
5957 So. Mooney Blvd.

20075 Cedar Road North

505 Poli Street

120 W. Main Street

6000 Lindhurst Ave., #504/
P.0.Box2320

City/Zip

Santa Rosa 95402-1539
Modesto 95353-0042
Yuba City 95992

Red Bluff 96080
Weaverville 96093-1470
Visalia 93277

Sonora 95370

Ventura 93001
Woodland 95695

Marysville 95901
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ATTACHMENT 9

‘CALIFORNIA WORKFORCE INVESTMENT ACT
. FACT SHEET

The Workforce Investment Act of 1998 provides the framework for a national
workforce preparation and employment system designed to meet both the needs of the
nation’s businesses and the needs of job seekers and those who want to further their
careers. Title I of the legislation is based on the following elements:

* Training and employment programs must be designed-and managed at the local level
where the needs of businesses and individuals are best understood.

* Customers must be able to conveniently access the employment, education, training,
and information services they need at a single location in their neighborhoods.

* Customers should have choices in deciding the trammg program that best fits their
needs and the orgariizations that will provide that service. They should have control
over their own-career development.

* Customers have a right to information about how well training providers succeed in

" preparing people for _]ObS Training providers wﬂl provide mformatmn on their
. success rates,

* Businesses will provide information, leadershlp, and play an active role in ensurmg

that the system prepares people for current and future jobs.

The Act builds on the most successful elements of previous Federal legislation. Just as
important, its key components are based on local and State input and extensive research
and evaluation studies of successful training and employment innovations over the past
decade .

There are 50 Workforce Investment Boards (WIBs) in California. Local WIBs, in .
partnershlp with local elected officials, plan and overses workforce development system
in their workforce investment area. Local boards designate "One-Stop" operators and
identify providers of training services, monitor system performance against established
performance measures, negotiate local performance measures with the state board and the
Governor, and help develop the labor market information system.

Each WIB oversees agencies and organizations that administer WIA and other federal
and state workforce development programs. These organizations work with various
aspects of local government and community based organizations to provide training,
education and employment servmes to youth and adults.

In addition to oversight of WIA funds, each WIB also has the responsibility for the
oversight and admmlsﬁatlon of federally—ﬁmded Welfare-to-Work dollars.

In California, there are 14 workforce investment areas oompnsed of cities or consortia of
cities; the remainder are compnsed of counties or consortia of counties. In some cases,

the WIB administrative agency is a city or county agency, and in others, it is a private
non-profit. A list of the Workforce Investment Boards and contacts is enclosed.

California Workforce Association



- California Workforce Association Service Delivery Database ~ Page 1 of 9

Alameda County Workforce Investment Board
-Dorothy Chen '
22225 Foothill Bivd., Suite 4
Hayward . CA 94541

Voice: (5610) - 670-5700 ~  Fax: (510) - 728-7861
Email:

url: www.eastbayworks.org

dchen@eco.alameda.ca.us

Career Works - Santa Cruz County Human Resources Agency

Kathy Zwart

1040 Emeline Avenue :
Santa Cruz -CA 95060
Voice: (831) - 454-4080 Fax: (831) - 454-4651
Email: hra716@hra.co.santa- . '
CrUZ.caUs urt: www.workforcescc.gom

Carson/Lomita/Torrance Workforce Investment Board
Patricia Unangst
1 Civic Plaza , #500

Carson CA 907‘45
Voice: (310) - 518-8100 Fax: (310) - 518-8214
Email:

- I : torrnet.
unangst.patricia@mail.cl.iorance.ca.us U caregrzone formet com

City of Anaheim Workforce Investment Board
Ruben Aceves
50 S. Anaheim Bivd., #200

Anaheim CA 92805
Voice:; (\714) - 765-4342 Fax: (714) - 765-4363
Email:

raceves@anaheim.net url: anaheim.net

City of Long Beach Workforce Investment Board

Ray Worden

200 Pine Avenue, Suite 400

Long Beach ~ CA 20802
Voice: (562) - 570-3865 Fax: (562) - 570-3898
E‘;];&;E :\Alllosrde@m.lonq- url: None Given

City of Los Angeles Workforce Investment Board
Ann Giagni '

215 W. 6th Street, 3rd Floor

Los Angeles CA ) 80014
Voice: (213) - 485-1617 Fax: (213) - 237-0551

http://www.calworkforce.org/phone.tpl : 2/22/2001
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Email:

againi@cdd.cl.la.ca.us url: None Given

City of Richmond Workforce Investment Board

Upesi Mtambuzi '

330 - 25th Street :

Richmond CA 94804

Voice: (510) - 307-8015 Fax: (5610) - 307-8072
Email:

umtambuzi@richmondworks.org ‘,"" richmondworks.org

City of Santa Ana - Santa Ana Work Center
Patricia Nunn :
1000 E. Santa Ana Bivd., Ste. 200

- Santa Ana CA 82701
Voice: (714) - 647-6991 Fax: (714). - 647-8549
Email: pnunn@ci.santa-

\ : Giv
ana.ca.us url: None Given

Contra Costa County Workforce Investment Board
Ronald A. Wetter
2425 Bisso Lane, Suite 100

Concord CA 94520-4817
Voice: (925) - 646-5382 Fax: (925) - 646-5517
Email: rwetter@ehsd.co.contra- . .
costa.ca.us url: www.ccpic.org

Foothill Employment & Training Consortium

Phillip Dunn

1207 East Green Street

Pasadena CA 91106
Voice: (626) - 796-5627 Fax: (626) - 304-7902
Email;

url: under construction

pdunn@ci.pasadena.ca.us

Fresno Workforce Development Board

Cindy Merzon

1999 Tuolumne Street, Suite 700

Fresno ' CA 93721
Voice: (209) - 266-3742 Fax: (209) - 233-9633

Email: cmerzon@jobsfresno.com url: www.jobsfresno.com

Golden Sierra Job Training Agency
Kim Hemmer
11549 F Avenue/DeWitt Center

http://www.calworkforce.org/phone.tpl ' 2/22/2001
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Auburn CA 9§503-2715
Voice: (530) - 823-4631 Fax: (530) - 885-5579 '
Email: khemmer@psyber.com url: www.goldensierra.com

Humboldt County Workforce Investment Board
Farrel Starr :

930 Sixth Street ,

Eureka CA 95501

Voice: (707) - 441-4600 Fax: (707) - 445-6228
Email:

url; www.humboldipic.com

fastarr@northcoast.com

Imperial County Office of Employment Training
Sam Couchman
20995 8. Fourth Street, Suite 101

El Centro CA ' 92243
Voice; (760) - 337-5000 Fax: (760) - 337-5005
Email; ‘

url: None Given

couchman@icoe.k12.ca.us

Kern/Inyo/NMono Consortium

John Nilon

2001 28th Street

Bakersfield CA 93301
Voice: (661) - 336-6849 Fax: (661) - 336-6858
Email: nilonj@co.kern.ca.us url: www.co.kern.ca.us/etr

Kings County Job Training Office

John Lehn

1400 West Lacey Blvd.

Hanford CA 93230
Voice: (559) - 585-3532 Fax: (559) - 589-7395
Email: jslehn@yahoo.com url: www.kingsworkforce.org

. Los Angeles County Workforce Investment Board
Kenneth Kessler
3175 West Sixth Street

Los Angeles CA ' 90020
Voice: (213) - 738-2620 Fax: (213) - 380-8275
Email;

url: None Given

kkessler@co.}la.ca. us

Madera County Workforce Development Office
Herman Perez
209 East 7th Street

http://WWW.caIworkforce.org/phone.tpl

Page 3 of 9
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Madera CA 93638
Voice: (559) - 662-4600 Fax: (559) - 673-1794
Email:

url: www.maderacoe.k12.ca.us/mewdo

hperez@maderacoe.k12.ca.us

Marin County Department of Health and Human Services
Mary Donovan
2980-A Kerner Boulevard

San Rafaesl CA 94901
Voice: ‘(41 5) - 499-7549 Fax: (415) - 499-6038
Email: '

url: marinemployment.com

mdonovan@marin.org

Mendocino Workforce investment Board

Susan Roberts

631 S. Orchard Ave.

Ukiah CA 95482
Voice: (707) - 463-6390 Fax: (707) - 463-8392
Email: robertss@mcdss.org  url: www.medss.org

Merced County Workforce Investment Board

Terry Tatum

"~ 1880 Wardrobe Ave
Merced CA 95340 - 6407
Voice: (209) - 385-7324 Fax: (209) - 725-3592
Email:

url: www.co.merced.ca.us/pitd

PITD1@co.merced.ca.us

Monterey County Workforce Investment Board
Joseph Werner
730 La Guardia Street

Salinas 4 . CA 93905
Voice: (831) - 759-6644 Fax: (831) - 775-0838
Email;

werneri@redshift.com url: None Given

Mother Lode Job Training Agency
Candace Katosic
19900 Cedar Road North '

Sonora CA 85370
Voice: (209) - 533-3396 Fax: (209) - 533-1079

Email: candace@milit.org url: www.jobconnect.org

Napa County Employment & Training Center
Marty Finnegan

http://www.calworkforce.org/phone.tpl ' 2/22/2001
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650 Imperial Way, Suite 101

Napa CA , 94559
Voice: (707) - 707-259-8362 Fax: (707) - 707-253-5693
Email;

‘ : None Given
mfinnegan@co.napa.ca.us url: None Give

. North Central Counties Consortium
Charles Peterson
1215 Plumas Street, Suite 1800

Yuba City . CA 85991
Voice: (530) - 822-7145 x105  Fax: (530) - 822-7150
Email: cpeterson@ncen.org url: ncepic.org

North Valiey Job Training Consortium (NOVA)
Michael Curran '
505 West Olive Avenue, Suite 550

Sunnyvale CA 94086
Voice: (408) - 730-7248 Fax: (408) - 730-7643
Email:

: . rl; .novapic.or
mcurran@novamc.o_rq u_l W aple.org

Northern Rural Training & Employment Consortium
Charles Brown

7420 Skyway

Paradise CA 95969
Voice: (530) - 872-9600 Fax: (530) - 872-5647
Email;

I . .0
cbrown@ncen.org ur M?L\LDQ&@C,JQ

Oakland Workforce Investment Board

Gay Plair Cobb

1212 Broadway, Suite 300

Oakland - CA 94612
Voice: (510) - 768-4411 Fax: (5610) - 839-3766
Email: gpcobb@oaklandpic.org url: www.oaklandpic.org

Orange County WIB

Andrew Munoz

1300 S. Grand Bivd., Bldg. B :
Santa Ana CA 92705
Voice: (714) - 567-7370 Fax: (714) - 834-7132
Email: andrewm@jtpa.csa.co.orange.ca.us url: None Given

Riverside County Economic Development Agency
Jerry Craig.

http://www.calworkforce.org/phone. tpl v 2/22/2001
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1151 Spru}ce Street

Riverside " CA 82507
Voice: (909) - 955-3133 Fax: (909) - 955-3131
Email: ' '

url: www.rivcoeda.org

edaz.jcraig@co.riverside.ca.us

Sacramento Employment & Training Agency

Kathy Kossick

1217 Del Paso Bivd. _
Sacramento CA 95815
Voice: (916) - 263-3800 Fax: (916) - 263-3825
Email: ‘

kathy @delpaso.seta.net url: www.seta.net

San Benitc,County‘ Depértment of Community Services and
Workforce Developemant

Kathy Flores
1131 San Felipe Road

Hollister CA 95023
Voice: (831) - 637-8293 Fax: (831) - 637-0996
Email:

url: www.sbcjobs.org.

Kflores@hollinet.com

San Bernardino City Employment & Training
Ernest Dowdy o
589 North Arrowhead Avenue

,San Bernardino CA 92401
Voice: (909) - 888-7881 Fax: (909) - 889-7833
Email:

url: sheta@sbeta.com

ebdowdy@sbeta.com

San Bernardino County Job Training'

Keith Lee

851 8. Mount Vernon Ave., Suite 22

Colton : CA 92324
Voice: (909) - 433-3330 Fax: (909) - 433-3333

Email: klee@jesd.co.san-
bernardino.ca.us

url: www.co.san-bernardino.ca.us

San Diego Workforce Partnership, Inc.

Lawrence G. Fitch

1651 Fourth Avenue, Suite 600

San Diego CA 92101
Voice: (619) - 238-1445 Fax: (619) - 238-5159
Email: lofitch@workforce.org  url: www.workforce.org

http://www.calworkforce.org/phone.tpl 2/22/2001
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San Francisco Workforce Investment Board
Pamela S. Calloway
1650 Mission Street, Suite 300

_ San Francisco CA 94103
Voice: (415) - 431-8700 Fax: (415) - 431-8702
Email: pscallowy@picsf.org url: www.picsf.org

San Joaquin County Workforce Investment Board

John M. Solis '

850 North Hunter Street

Stockton CA . 05202

Voice: (209) - 468-3500 Fax: (209) - 462-9063
''''' url: www.sjcworknet.org

joaquin.ca.us

San Luis Obispo County Workforce Investment Board
Lee Ferrero
4111 Broad St., Suite A

San Luis Obispo CA 93401
Voice: (805) - 788-2600  Fax: (805) - 541-4117
Email: ‘

lferrero@jobhunt.org url: jobhunt.org

San Mateo County Workforce ln_vestmeht Board

Robert Schwab

262 Harbor Blvd., Bldg. A : :
Belmont - CA 24002
Voice: (650) - 802-5196 Fax: (650) - 802-5173
Email:

url:- www.co.sanmateo.ca.us

. RSchwab@co.sanmateo.ca.us

Santa Barbara County Dept of Social Services

Bob Shapiro

234 Camino del Remedio .

Santa Barbara CA 93110
~ Voice: (805) - 681-4650 .~ Fax: (805) - 681-4403

Email: shapiro@co.santa-
barbara.ca.us

url: None Given

Silicon Valley Workforce Investment Board
Blake Konczal
60 South Market Street, Suite 470

San Jose CA ‘ 95113
Voice: (408) - 277-5880 Fax: (408)-277-3615
Email: ‘

http://www.calworkforce.ofg/phone.tpl ‘ 2/22/2001
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blake konczal@ci.sj.ca.us ourk www.svwib.org

Solano County Workforce Investment Board
Robert L. Bloom

320 Campus Lane A -

Suisun CA 94585

Voice: (707) - 864-3370  Fax: (707) - 864-3386
Email. - url: SOON

Thloom@solanopic.org @ T =

Sonoma County Job Link
2245 Challenger Way

Santa Rosa ~ CA 95407
Voice; () - - Fax: () -
Email: None Given url: www.socojoblink.org

Sonoma County Workforce investment Board
Jerry Dunn

2245 Challenger Way, #100 »
Santa Rosa CA ' 95407
Voice: (707) - 565-5599 Fax: (707) - 565-5655
Eg?;g. .lg;mn@sonoma url: SOON

South Bay Workforce Investment Board

Jan Vogel

11539 Hawthorne Blvd.

Hawthorne CA 90250
Voice: (310) - 970-7700 Fax: (310).- 970-7711
Email: jvogel@sbwib.org  url: www.south-bay-wib.org

Southeast Los Angeles Workforce investment Board
William Plaster
10900 183rd Street, #350

Cerritos CA } 80701
Voice: (562) - 402-9336 Fax: (562).- 860-4701
Email;

billp@selaco.com url: None legn

Stanislaus County Workforce Investment Board

Terry Plett
P. O. Box 3389
Modesto CA 95353
Voice: (209) - 558-2113 Fax: (209) - 558-2164
" Email:

http://www.calworkforce.org/phone.tpl ' 2/22/2001
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Iplett@stanpic.org url: stanpic.org

Tulare County PIC, Inc.
Joseph Daniel

P. O. Box 3146

Visalia CA 93278
Voice: (559) - 737-4246 Fax: (559) - 624-1041
Email: main.jdaniel@tcpic.org url: tepic.org

Ventura County Workforce Devéiopment Division
Bruce Stenslie
_ 505 Poli Street

Ventura , CA 83001
Voice: (805) - 652-7634 Fax: (805) - 648-9533
Emai:

) . rl: None Giv
bruce.stenslie®@mail.co.ventura.ca.us url: N en

Verdugo Consortium/Workforce Investment Board c/o City of
Glendale, Comm. Develop. Dept.

Madalyn Blake
141 North Glendale Ave., Room 202 _ .
Glendale ‘ CA 91206

Voice: (818) - 548-2060 Fax: (818) - 548-3724
Email:

mblake@ci.glendale.ca.us url: None Given

Yolo County Department of Employment and Social Services
Dana Johnson

120 West Main Street

Woodland - CA 95695

Voice: (530).- 661- .
5779 Fax: (5630) - 666-8193

Emait: None Given url: None Given

slte design and maintenance : Digital Gear -

Questions about our site? Contact Us. webmaster@calworkforce.org

http://www.calworkforce.org/phone.tpl ' 2/22/2001
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ATTACHMENT 10

California's One-Stop Career Center System

Last Update 02/13/01

Loéal CA One-Stop Centers
Local CA Area Web Sites

Career Resources

Resources for People With Disabilities

_R_glated Links

Training for Trainers Curriculum
Modules

One-Stop Effective Practices

One-Stop Reports -

State One-Stop Staff

Over the past several years, California has made
significant investments in and progress toward
developing a statewide One-Stop Career Center
system. This system, known as California-
WorkNet, strongly supports the integration of
education, job training, and employment
programs, services, and information to ensure
they are delivered in a manner that is integrated,
comprehensive, customer focused, and
performance-based to meet economic and
workforce preparation needs.

This site provides information on the One-Stop
Career System in California and the nation.

http://www.sjtee.ca.gov/SITCCWEB/ONE-STOP/DEFAULT.htm
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CALIFORNIA ONE-STOP SITES

One-Stop Cenfers, Satellite Offices, and Kiosks

Alameda Céunty

Alameda One-Stop Career Center Berkeley WorkSource

555 Atlantic Ave, L 215 . One-Stop. Career Center

Alameda, CA 94501 . 1950 Addison Street, Suite. 105
Hours: Mon-Fri BAM-5PM; Sat 9AM-3PM Berkeley, CA 94704 .
Level of Service: Full-Service Site . Hours: M-Th 8a-4p; F 1p - 4p
Parking Availability: ‘ Level of Service: Full-Service Site
Telephone: 510-748-2208 : : Parking Availability:
Web Site: www.eastbayworks.org " Telephone: 510-644-6085

Web. Site: www.eastbayworks.org

Tri-Cities One Stop Career Center-Fremont * Access One-Stop. Career Center

39155. Liberty Street, Suite B200 22225 Foothili Bivd., Sulte 4
Fremont, CA 94538 Hayward, CA 94541
Hours: M-F 8a - 5p Hours: Mon - Thurs 8:30 - 5:00 PM; 8:30 - 1:00 PM
" Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: ' Parking Availability: Free Lot within 2 Blocks
- Telephone: 510-794-3669 Telephone: 510-888-7100
Web. Site: www.eastbayworks.org Web Site: www.eastbayworks.org
Tri-City One-Stop Career Center-Nswark ' Qakiand Career Center/Oakland PIC
35753 Cedar Bivd 1212 Broadway, Suite 100
Newark, CA 94560 Qakland, CA 94612
Hours: MW 10a - 4p; T,Th 1p.- 8p Hours: M,T,Th 9a - 4:30p; W 9a- 6:45p; F 11a - 4:30
Level of Service: Fuil-Service Site Level of Service: Full-Service Site
Parking Availability: Free Lot within 2 Blocks Parking Avallability: Off Street Available
Telephone: 510-742-2323 Telephone: 510-768-4473
Web Site:, www.eastbayworks.org Web. Sité: www.eastbayworks.org

2/13/2001



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Oakland Career Center East : Tri-Valley One-Stop Career Center
675 Hegenberger Road, 3rd Floor 2174 Rheem Drive
Oakland, CA 94621 Pleasanton, CA 94588
Hours: M,W,Th,F 8a-5p; T8a-7p Hours: ‘
Level of Service: Satellite Site Level of Service: Full-Service Site
Parking Availability: Parking Availability: Free Lot within 2 Blocks
Telephone: 510-563-5200 ' Telephone: 925-417-2040
Web Site: www.eastbayworks.org Web. Site: www.eastbayworks.org
Amador County

The Job Connection, Amador

255 New York Ranch Rd., Suite B

Jackson, CA 95642
Hours: M-F.8a - 4:30p
Level of Service: Full-Service Site
Parking Availablility: Off Street Available
Telephone: 209-223-3341
Web: Site: www.jobconnect.org

Butte County

Chico Community Employment Center _Oroville Community Employment Center

2445 Carmichael Dr. 2185 Baldwin Ave

Chico, CA 95928 Oroville, CA 95966
Hours: M-F 7:30-5PM Hours: Mon. - Fri. 9 am to 5 pm
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: Free Parking at Site Parking Availability:
Telephone: 530-895-4364 , Telephone: 530-538-6798
Web Site: "~ Web Site:

2/13/2001



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Northern California Employment Network No. Rural Training & Employment Consortium

805 Cedar St. 7420 Skyway

Paradise, CA 95969 Paradise, CA 85969
Hours: M-F 8a - 5p Hours:. i
Level of Service: Satellite Site . Level of Service: Satellite Site
Parking Availability: Parking Availability:
Telephone: (530) 872-6350 Telephone: (530) 872-9600
Web Site: : Web. Site:

Calaveras County

Job Connection Calaveras

P O Box 968

571 Stanislaus St., Suite. G.

Angels Camp, CA 85222
Hours: M-F 8a - 4:30p
Level of Service: Full-Service Site .
Parking Availability: Off Street Available
Telephone: 209-736-9693
Web Site: www.jobconnect.org

Colusa County

Colusa County Career Resource Center
144 Market Street '
Colusa, CA 95932
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability:
Telephone: 530-458-0326
Web Site: www.ncen.org

2/13/2001



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Contra Costa County

EASTBAY Works Career Center-Antioch EASTBAY Works Career Center-Brentwood
218 | Street 120 Oak Street ’

Antioch, CA 94509 Brentwood, CA 84513
Hours: Mon-Fri 8:30AM - 4:00PM Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site Leve/ of Service: Full-Service Site
Parking Availability: Off Street Available Parking Availability: Free Lot within. 2 Blocks
Telephone: 925-777-2109 , Telephone: 825-634-2195 -
Web Site: www.eastbayworks.org Web Site:

EASTBAY Works Career Center-Concord EASTBAY Works Career Center-Pittsburg
1875 Willow Pass Road 415 Railroad Ave.

Concord, CA 94520 Pittsburg, CA 94565
Hours: MWThF.9Am-4PM, Tu 9AM-8PM Hours: Mon-Fri 8:30AM - 4:00PM
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking. Availability: Free Lot within 2 Blocks Parking Availability: Free Lot within. 2 Blocks

Telephone: 925-646-5555 Telephone: 925-439-4875
Web Site: www.eastbayworks.org Web Site:.

Richmond Works - Hilltop. Mall One Stop Richmond WORKS One-Stop Downtown
1317 Hilltop Mall Road, Ste. 117 330 25th St

Richmond, CA 94806 Richmond, CA 94804
Hours: M-F, 8:30a - 5p Hours: Mon-~Fri 8:30 - 4:30 PM
Level of Service: Satellite Site Level of Service: Full-Service Site
Parking Availability: Free Lot within 2 Blocks Parking Availability: Free. Lot within 2 Blocks
Telephone: 510-669-1455 Telephone: 510-307-8014

Web. Site: Web Site: www.RichmondWorks.org

2/13/2001



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

EASTBAY Works Career Center-San Pablo

1510 International Market Place

San Pablo, CA 84806
Hours: Mon - Friday; 9:00 AM to 3:00 PM
Level of Service: Satellite Site
Parking Availability: Free Lot within 2 Blocks
Telephons: 510-374-7440
Web Site:

Del Norte County

Del Norte Career Center

245 Price Mall
Crescent City, CA 95531
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 707-464-8347
Web Site:
- El Dorado County
Job One South Lake Tahoe One-Stop Career Center
One-Stop Employment Resource Center ‘ 1028 Takela Drive #4
4535 Missouri Flat Road, Ste. 2F South Lake Tahoe, CA 96150
Placerville, CA 958667 Hours: Mon - Thurs 8:30 - 5:00 PM; 8:30 - 1:00 PM
Hours: M,T,Th,F 8a- 8p; W 8a - 7p Level of Service: Full-Service Site
Level of Service: Satellite Site Parking Availability: Off Street Available
Parking Availability: . Telephone: 530-543-6740 '
Te/ephoqe: 530-621-5870 . Web Site: www.goldensierra.com
Web Site:
2/13/2001
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One-Stop Centeré, Satellite Offices, and Kiosks

Fresno County

Fresno City College - Training Institute
390 B West Fir
Clovis, CA 93611

FresnoWorks
1800 Mariposa Mall, Suite 280
Fresno; CA 93721

Hours: Hours: Monday - Friday, 8 am - 5 pm
Level of Service: Satellite Site Level of Service: Full-Service Site
Parking Availability: Parking Availability: Fee Lot within 2 Blocks

Telephone: 559-323-4688

Telephone: 559-497-7877
Web Site: www.bizpage.com/businessifode.htm

Web Site:

FresnoWorks
15180 Whitesbridge
Kerman, CA 93830

Career Development Center
450 Oller Street, # 1

Hours: Monday - Friday, 8 am - 5 pm
Level of Service: Satellite. Site
Parking. Availability:

Telephone: 559-846-4242

Web. Site:

FresnoWorks
1572 E. Manning
Reedley, CA 83654

Hours: Monday - Friday, 8 am - 5 pm
Level of Service: Satellite. Site
-Parking Availability:

Telephone: 559-637-2444

Web Site:

2/13/2001

Mendota, CA 93640

" Hours:
Level of Service: Satellite Site
Parking Availability:
Telephone: 559-655-3711
Web Site:

FresnoWorks

1839 South Academy

Sanger, CA 93637 .
Hours: Monday - Friday, 8 am - 5 pm -
Level of Service: Satellite Site
Parking Availability:
Telephone: 559-875-1737 -
Web Site:



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Orland Career Center

Human Resources Agency

604 E. Walker St.

Orland, CA 85963
Hours: M-F 8a - 5p

Glenn C.ounty

Gienn CountyHuman Resource Agency
420 E. Laurel St.
Willows, CA 95988

Hours: M-F 8a - 5p

Level of Service: Full-Service Site

Level of Service: Satellite Site Parking Availabllity:
Parking Availability: Free Parking at Site Telephone: 530-934-6510
Telephone: (630) 865-1127 . Web Site:
Web Site:
Humboldt County
City of Arcata City of Arcata

Job. Center information Station
736 F Street
Arcata, CA 95521
Hours: Mon. - Fri. 9 am to 5§ pm
Level of Service: Kiosk
Parking Availability:
Telephone: 707-822-5953
Web. Site:

Bridgeville Community Center
- 38717 Kneeland Road
Bridgeville, CA 95526
Hours:
Level of Service: Kiosk
Parking Availability:
Telephone: 707-777-3456
Web Site:

2/13/2001

Job Center Information Station
925 E Street
Arcata, CA 95521
Hours:
Level of Service: Kiosk
- Parking Availability:
Telephone: 707-822-8018
Web Site:

The Job Market

409 K Strest

Eureka, Ca 85501
Hours: M-F 8a. - 4p
Level of Service: Full-Service Site
Parking Avallability: Free Parking at Slte
Telephone: 707-445-6149
Web Site:



- CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

College of the Redwoods Department of Social Services
7351 Tomkins Hill Road Job Center information Station
Eureka, CA 95501 ’ 929 Koster Avenue
Hours: Eureka, CA 95501
Level of Service: Kiosk Hours: M-F 8:30a - 12p and 1p.- 5p
Parking Availability: Level of Service: Kiosk
Telephone: 707-445-6744 Parking Availability:
Web Site: Telephone: 707-268-3400
' Web Site:
Humboldt County Library - Main Womens Resource Center
Job Center Information Station ' Job Center Information Station
1313 3rd Street 3300 Broadway
Eureka, CA 95501 Eureka, CA 95501
Hours: : Hours:
Level of Service: Kiosk Level of Service: Kiosk
Parking Availability: Parking Availability:
Telephone: 707-269-1921 Telephone: 707-442-5239
Web Site: , Web Site:
Labor Temple ' Social Security Administration
Job Center Information Station Job Center information Station
5151 Street 3144 Broadway
Eureka, CA 95501 Eureka, CA 95501
Hours: v Hours:
Level of Service: Kiosk Level of Service: Kiosk
Parking Availability: : Parking Availability:
Telephone: 707-443-7371 Telephone: 707-445-3197
Web Site: Web Site:

2/13/2001



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

The Job. Market Indian Development Council

930 Sixth Street, Second Floor 241 F Street

Eureka, CA 95501 ) Eureka, CA 95501
Hours; M-F 8:30a - 12p.and 1p - 5p Hours: M-F 8a - 5p
Level of Service: Satellite Site Level of Service: Satellite Site
Parking. Availabllity: Free. Parking at Site Parking Availability:
Telephone: 707-44.1-4600 ) Telephone: 707-445-8451
Web Site: . Web Site:

- The Job Market Fortuna Employment & Training Department

Job. Center Information Station 739 8. Fortuna :
408 K Street ) Fortuna, CA 95540 )
Eureka, Ca 95501 Hours: M 8:30a.- 12p; T-F 8:30.- 12p & 1p - 5p
Hours: M-F 8a - 4p Level of Service: Full-Service Site
Level of Service: Kiosk Parking Availability: Free Parking at Site
Parking Availability: Free Parking at Site Telephone: 707-725-3352
Telephone: 707-445-6535 Web. Site:
Web Site:
Fortuna Employment & Training Department Southern Humboldt County Services
Job Center Information Station Job Center Information Station
739 8. Fortuna 727 Cedar Street
Fortuna, CA 95540 Garberville, CA 95542
Hours: M 8:30a - 12p; T-F 8:30 - 12p.& 1p.- 5p Hours:
Level of Service: Kiosk _ Level of Service: Kiosk
Parking Availability: Free Parking at Site Parking Availability:
Telephone: 707-725-3352 Telephone; 707-923-2779
Web Site: Web. Site:
2/13/2001



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Hoopa VTC - Neighborhood Facility
Job Center Information Station
P.O. Box 1348
Hoopa, CA 95546
Hours: :
Level of Service: Kiosk
Parking Availability:
Telephone: (530) 625-4211 ext 104
Web Site:

>

Orick Healthy Start Program/Orick Schoo!
Job. Center Information Station
120918 Highway 101
Orick, CA 95555
Hours:
Level of Service: Kiosk
Parking. Availability:
Telephone: 707-448-2403
Web. Site:

Willlow Creek Community Resource Center
Job Center Information Station
38883 Highway 299
Willow Creek, CA 95573
Hours: ‘
Level of Service: Kiosk
Parking Availability:
Telephone: (530) 629-3141
Web Site:

2/13/2001

McKinleyville Adult School and Job Markst
2755 McKinleyvilie Ave,
McKinleyville, CA 95519
Hours: M,T,Th,F 9a - 6p; W 9a - 8p; 2nd S of mo 10a
Level of Service: Satellite Site
Parking Availability:
Telephone; 707-839-6460
Web Site:

Rio Dell Community Resources Center
Job Center Information. Station
95 Center Street.
Rio Del, CA 95562
- Hours: .
Level of Service: Kiosk
Parking Availability:
Telephone: 707-764-5239
Web Site:
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CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Imperial County

imperial County - Job Resource Center
1225 Main Street
El Centro, CA 92243
Hours: :
Level of Service: Satellite Site
Parking Availability:
Telephone: 760-353-4740
Web Site:

inyo County

Bishop. Career Services Center
914 N Main Street
Bishop, CA 93514
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Satellite Site
Parking Availability:
Telephone: 760-872-1394
Web Site: www.CareerServicesCenter.com

2/13/2001
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CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Kern County

Stockdale Career Services Center
5121 Stockdale Highway
Bakersfield, CA 83309
- Hours: Mon. - Fri. 8 am to. 5 pm
Level of Service: Full-Service Site
Parking Availability: Free Parking at Site
Telephone: 661-398-9675
Web Site: www.CareerServicesCenter.com

South Union Avenue Career Svc. Ctr.
1400 S. Union Avenue, Suite 120
Bakersfield, CA 93307
Hours: Mon. - Fri. 8 am to. 5 pm
Level of Service: Satellite Site
Parking Availability: Free Parking at Site
Telephone: 661-861-8700
Web Site: www.CareerServicesCenter.com

No. Chester One-Stop Center
2525 No. Chester Ave. Suite B
Bakersfield, CA 93308
. Hours: o
Level of Service: Satellite Site
Parking Availability:
Telephone: 661-868-1600
Web Site: www.CareerServicesCenter.com

Employers’ Training. Resource
2001 28th Street
Bakersfield, CA 83301
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Satellite Site
Parking Availability: Free Parking at Site
Telephone: 661-336-6849
Web. Site: www.CareerServicesCenter.com

Delano Career Services Center Lake Isabella Career Services Center
1816 E. Cecil Ave. 5640 - D. Lake Isabella Bivd
Delano, CA 93215 PO Box 2366
Hours: Mon. - Fri. 8 am to 5 pm Lake Isabella, CA 93240
Leve/ of Service: Full-Service. Site Hours: Mon. - Fri. 8 am to 5 pm
Parking Availability: Level of Service: Full-Service Site

Telephone: 661-721-3436 Parking Availability: Free Parking at Site
Web Site: www.CareerServicesCenter.com Telephone: 760-379-4022

Web Site: www.CareerServicesCenter.com
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Oné-Stop Centers, Satellite Offices, and Kiosks

Lamont Career Services Center
10215 Stobaugh Strest
Lamont, CA 83241
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability: Street Parking Only
Telephone: 661-336-6800 .
Web Site: www.CareerServicesCenter.com

Ridgecrest One-Stop
540-C Perdew Ave - -
Ridgecrest, CA 83555
Hours: Mon. - Fri. 8 am to & pm
Level of Service: Full-Service. Site
Parking Availability: Free Parking. at Site
Telephone: 760-446-2595
Web Site: www.CareerServicesCenter.com

Taft Career Services Center

Voc. Tech. Bldg., Rm. 1

29 Emmons Park Drive

Taft, CA 93268
Hours: Mon-Fri 7:30am-5:30pm
Level of Service: Full-Service Site
Parking Availability: Free Parking at Site
Telephone: 661-763-7701 :
Web Site: www.CareerServicesCenter.com

2/13/2001

Mojave Career Services Center
2340 Hwy 58
Mojave, CA 93501

Hours: Mon. - Fri. 8 am to 5 pm

Level of Service: Full-Service Site

Parking Availability: Free Parking at Site
Telephone: 661-824-7510

Web Site: www.CareerServicesCenter.com

Shafter Career Service Center
113 North Central Valley Highway
Shafter, CA 932863

Hours: M-W-F 8AM-5PM,- T-Th 8AM-8PM
Level of Service: Satellite Site

Parking Availability: Free Parking at Site
Telephone: 661-746-8400

Web Site: www.CareerServicesCenter.com

13



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Kings County

One-Stop Center

Kings Building

1222 W. Lacey Blvd.

Hanford, CA 93230
Hours: Monday - Friday, 8 am - 5 pm
Level of Service: Sateliite Site

Parking Availability:
Telephone: 559-582-9213
Web Site:
- Lake County
Yuba College Lake. County Job Training Office
15880 Dam Rd. Extension v 55 First Street
Clearlake, CA 95422 Lakeport, CA 95453
Hours: Mon. - Fri. 8 am to 5 pm Hours: Mon. - Fri, 8 am to 5 pm
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: on campus Parking Availability: Free Parking at Site
Telephone: (707). 995-7100 Telephone: 707-263-0630
Web Site: Web. Site:
2/13/2001
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CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Lassen County

Lassen Career Netwark
Sierra Army Depot, Bldg.# 2067
Herlong, CA 96113

Lassen Works Career Center

© 2545 Main Street

Susanville, CA 86130

Hours: . Hours: M-F 8a - 5p
Level of Service: Satellite Site Level of Service: Full-Service Site .
Parking Availability: Parking Availability: Free Parking at Site
Telephone: 530-827-2320 Telephone: (530). 257-5057
Web Site: Web Site:

Los Angeles County

Foothill One-Stop Career Center-KIOSK
Arcadia Public Library '
20 West Durate Road
Arcadia, CA 91106
Hours: Mon-Fri, 8am-5pm.
Level of Service: Kiosk
Parking Availability: Off Street Available
Telephone:
Web Site:

Verdugo One Siop Partners Career Center
Burbank City Hall Annex
326 Orange Grove Avenue
Burbank, CA 91502
Hours:
Levsl of Service: Satellite Site
Parking Availability: Off Street Available
Telephone: 818-238-1638
Web Site:
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Sun'Valley One-Stop

El Proyecto Del Barrio

8902 Woodman Avenue

Arleta, CA 91331
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Satellite Site
Parking Availability:
Telephone: (818) 830-7080
‘Web. Site:

Canoga Park-West Hill One-Stop
21515 Vanowen Street, Suite 116
Canoga Park, CA 91303
Hours: M 9a - 5p; T-F 8a - 5p
Level of Service: Sateliite Site

Parking Availability: Free Lot within. 2 Blocks

Telephone: 818-884-2522 -
Web Site:



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite‘-O'ﬁices, and Kiosks

WIN-Workforce. Investment Network - Carson Library (Kiosk)
Carson One-Stop. Career Center 151 East Carson St.
1 Civic Plaza, Suite 500 Carson, CA 90745
Carson, CA 80745 Co ' Hours: Mon-Thru-10am-8pm,Fri 10am-6pm,Sat 10am
Hours: Mon/Tues/Wed|Fri 8-5,Thru 8-7:30pm Level of Service: Kiosk
Level of Service: Full-Service Site Parking Availability:
Parking Availability: Off Street Available . Telephone:
Telephone: 310-518-8100 : Web Site:
Web Site:
Cargson Community Center (Kiosk) Carson City Hall (Kiosk)
801 East Carson St. . 701 East Carson St
Carson, CA 90745 . Carson, CA 90745
Hours: Mon-Fri-8am-6pm. Hours: Mon-Thru-7am-6pm.
Level of Service: Kiosk Level of Service: Kiosk
Parking Avallability: : Parking Availability:
Telephone: Telephone:
Web Site: Web Site:
Southeast LA County One-Stop. (Cerritos) Chatsworth-Porter Ranch One Stop
10000 East 183rd Street, Suite 350 20500 Nordhoff
Cerritos, CA 90703 Chatsworth, CA 91311
Hours: 8am-6pm. Mon through Fri Hours: Mon-Fri 7:30am-5:30pm
Level of Service: Full-Service Site Level of Service: Satellite Site
Parking Availability: Off Street Available Parking Availability:
Telephone: 562-402-9336 Telephone: 818-701-9800
Web Site: Web Site:
2/13/2001
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CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Compton Career Link One-Stop Center
700 N. Buliis Rd. '
Compton, CA 90221

Hours: M-Th 7a - 6p

Level of Service: Satellite Site

Parking Availability:

Telephone: 310-605-3050

Web Site:

South Bay One-Stops
Gardena One-Stop
16801 S, Western Avenue, Suite A
Gardena, CA 90247
Hours: 8am-5pm-Momn-Fri
Level of Service: Full-Service. Site
Parking Availability: Off Street Available
Telephone: 310-217-9579
Web. Site:

One-Stop Career Center Kiosk
Hawaiian Garden Public Library
4801 East Third Street East Carson Street #E
Hawaiian Gardens, CA 90716
Hours: 900am-4:00pm, Monday-Friday
Level of Service: Kiosk
Parking. Availability:
Telephone: 323-264-0155
Web Site:
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Mid-SanGabriel Valley One-Stop Career Cr.
10503 East Valiey Bivd
El Monte, CA 91731

Hours: M-Th 8a - 7p

Level of Service: Satellite Site

Parking Availability:

Telephone: 626-258-0365

Web Site:

Verdugo Job Center Partners

1255 South Central Avenue

Glendale, CA 91204
Hours: Monday-Wednesday - Friday, 8 am - 5 pm
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 818-409-0476
Web Site:

South Bay One-Stops

Hawthome Job Training Center One-Stop

11633 Hawthorne Bivd.,Suite 400

Hawthorne, CA 90250
Hours: M-Th 8 am - 6 pm; alin Fri. 8 am - 5. pm
Level of Service: Satellite Site
Parking Availability: Free Parking at Site
Telephone: 310-219-3770
Web. Site:
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CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Hub Cities One-Stop. Career Center
26877 Zoe Avenue, 2nd Floor
Huntington Park, CA 90255
Hours: M-F 8a-5p ;
Level of Service: Satellite Site
Parking Availability:
Telephone: (323) 586-4700
Web Site:

South Bay One-Stop System
Inglewood One-Stop
110 North La Brea Avenue, 5th Floor
Inglewood, CA 90301
Hours: 8am-5pm-Mon-Fri
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 310-680-4040
Web Site:

Antelope Valley Development Consortium
One-Stop Career Center
1420 West Avenue
-Lancaster , CA 93534
Hours: M-F 8a - 5p
Level of Service: Satellite Site
Parking Availability:
Telephone: (661) 726-4128
Web Site:
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South Central Los Angeles
One-Stop Career Center
2930 West Imperial Highway, Suite 515

~ Inglewood, CA 80303

Hours: M-F 8a - 5p

Level of Service: Satellite Site
Parking Availability:
Telephone: 213-779-2199
Web Site:

LA Works Cne-Stop Career Center
5200 lrwindale Ave.
frwindale, CA 91706
Hours: M-F 8a - 5p
Level of Service: Full-Service Site
Parking Availability:
Telephone: 626-960-3964
Web. Site: www.laworks.org

One-Stop Career Center Kiosk

Lancaster Library

601 West Lancaster Bivd,

Lancaster, CA 93534
Hours: 900am-4:00pm, Monday-Friday
Level of Service: Kiosk o
Parking Availability:
Telephone: 661-984-5030
Web Site:

18



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Lomita City Hall (Kiosk)
24300 Narborne Ave.
Lomita, CA 90717
Hours: 8:30am-4:30pm, Mon-Fri
Level of Service: Kiosk
Parking Availability:
Telephone:
Web. Site:

Career Transition Center

3447 Atlantic Avenue

Long Beach, CA 90807
Hours: 8am-5pm, Monday thru Friday.
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 562-570-3700,1-800-292-7200
Web Site:

Career Transition Center KIOSK
LBCC Liberal Arts Campus
4801 E. Carson Street
Long Beach, CA 90808
Hours: mon-fri-8am-5pm.
Level of Service: Kiosk
Parking Availability: Off Street Available
Telephone:
Web Site:
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Lomita Library (Kiosk)
4200 Narborne Ave.
Lomita, CA 90717 )
Hours: 11am-8pm-Mon-Wed,10am-5pm-Thru-Sat
Level of Service: Kiosk
Parking. Availability:
Telephone:
Web Site:

Job Start Center (Youth One-Stop)
451 Long Beach Bivd Ste 420
Long Beach, CA 90802
Hours: mon-fri-8am-5pm.
Level of Service: Satellite Site
Parking Availability: Off Street Available
Telephone: 562-570-1011 ¢
Web Site: '

Career Transition Center Kiosk
LBCC Pacific Coast Campus
1305 E. Pacific Coast Highway
Long Beach, CA 90806
Hours: mon-fri-8arm-5pm.
Level of Service: Kiosk
Parking. Availability: Off Street Available
Telephone:
Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks-

Career Transition Center Kiosk

Housing Aughority, City of Long Beach

333 W. Ocean Blvd.

" Long Beach, CA 90802

Hours: mon-fri-8am-5pm.
Level of Service: Kiosk
Parking Availability: Off Street Available
Telephone: '
Web Site:

Westlake One-Stop Pacific Asian Consortium
for Employment -
1541 Wilshire Bivd.
Los Angeles, CA 90017
Hours: Mon. - Fri. 8 am to 6 pm
Level of Service: Satellite Site
Parking Availability:
“Telephone: 213-353-1677
Web Site:

Palms-Mar Vista One-Stop

11251 National Boulevard

Los Angeles, CA 90064
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Sateliite Site
Parking Availability:
Telephone: 310-477-8272
Web. Site:

2/13/2001

v

Career Transition Center Kiosk

Long Beach Sch. for Adults, Neighborhood Resource Ctr

451 Long Beach Blvd., Plaza Mall
Long Beach, CA 90802
Hours: M-F 8a - 5p
Level of Service: Kiosk
Parking Availability: Off Street Available
Telephone:
Web Site:

Wilshire- KoreaTown One-Stop
3470 Wiishire Boulevard, Suite 1100
Los Angeles, CA 90010
Hours: Mon. - Fri. 8 am to. 5 pm
Level of Service: Satellite Site
Parking Availability: Off Street Available
Telephone: 213-736-8567
Web Site:

Career Planning Ceriter
1623 South La Cienega Boulevard
Los Angeles, CA 90035
Hours:
Level of Service: Satellite Site
Parking Availability:
' Telephone: 310-273-6633
Web. Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Wilshire-Metro Center

One-Stop Community Career Development

635 South Harvard Boulevard

Los Angeles, CA 80005
Hours: M-F 8a - 8p
Level of Service: Satellite Site
Parking Availability:
Telephone: 213-365-9829
Web Site:

Northeast LA One-Stop Satellite
Goodwill Industries
342 San Fernando Road
Los Angeles, CA 90031
Hours: 7:30am-4:15pm
Level of Service: Satellite. Site
Parking Availability:
Telephone: 213-223-1211, ext 131
Web Site: www.lagoodwill.org

South Central Los Angeles One-Stop
7522 S. Vermont Street
Los Angeles, CA 90044
Hours: M-F 8:30a - 9p; S %a. - 5p
Level of Service: Satellite Site
Parking Availability:
Telephone: 323-752-2115
Web. Site:
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MCS Rehabilitation, Inc.

6381 Hollywood Blvd., Suite 430

Los Angeles, CA 90028
Hours: M-Th 8:30a - 8p
Level of Service: Satellite Site
Parking Availability:
Telephone: 213-960-1300
Web Site:

Southeast LA-Watts One-Stop
Watts Labor Community Action Committee
10950 South Central Avenue
Los Angeles, CA 90059
Hours: M-F 7:30a - 6p; S 8a-12p
Level of Service: Satellite Site
Parking. Availability:
Telephone: 323-563-4702
Web. Site:

-Central City One Stop Center

767 North Hill Street, Suite 400
Los Angeles, CA 90012

Hours: M-F 8:30a - 5:30p; S 8:30a - 12:30p

Level of Service: Satellite Site
Parking Availability:

Telephone: 213-253-0880

Web Site: ‘
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One-Stop Centers, Satellite Offices, and Kiosks

Northeast Los Angeles One-Stop Center

Community Development Corporation
4301 East Valley Boulevard ‘
Los Angeles, CA 90032
Hours: M-F 8a - 6p
Level of Service: Satellite Site
Parking Availability: '
Telephone: 323-269-0751
Web. Site:

Southeast LA-Crenshaw One-Stop
UAW Labor & Empl. Training Corp.
3500 8. Figuero Street, Suite 201
Los Angeles, CA 80007

Hours: M-F 8a - 5p

Level of Service: Satellite Site

Parking Availability:

Telephone: 213-743-3950

Web. Site:

- South Bay One-Stops
Westchester One-Stop
8920 S. Sepulveda Bivd,, Ste. 400
Los Angeles, CA 90045

Hours: M-Th 8:30a - 5p; altn F 8:30a - 5p/closed

Level of Service: Full-Service Site

Parking Availability: Off Street Available

Telephone: 310- 665—0540
Web. Site:
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West Adams-Baldwin Hills One-Stop
Los Angeles Urban League
3450 Mt. Vernon Drive
Los Angeles, CA 90008
Hours: Mon-Fri 8:30AM - 4:00PM
Level of Service: Satellite Site
Parking Availability:
Telephone: 213-299-9660
Web Site:

Boyle Heights One-Stop Satelite
United Community Resources Agency
1260 South Soto. Street, Suite #16
Los Angeles, CA 80023

Hours: M, T,Th,F 8a-5p; W 8a.- 7p

Level of Service: Satellite. Site

Parking. Availability:

Telephone: 323-265-2278

Web Site:

Verdugo Job Center Pariners
Eagle Rock Annex
2035 Colorado Blvd.
Los Angeles, CA 90041
Hours:
Level of Service: Satellite Site

Parking Availability: Off Street Available -

Telephone: 818-409-0477
Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Chicana Service Action Center
Central City One-Stop
134 East First Street
Los Angeles, CA 90012
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Sateliite Site
Parking Availability:
Telephone: (213) 253-5959
Web Site: '

One-Stop Career Center Kiosk
Sheriff Youth Center
11911 South Vermont Avenue
Los Angeles, CA 90044
Hours: 900am-4:00pm, Monday-Friday
Level of Service: Kiosk "
Parking Availabiiity:
Telephone:
Web. Site:

West Adams - Baldwin Hills One-Stop
2900 S. Crenshaw BL. '
Los Angeles, CA 80017

Hours: M-F 8a - 5p

Leve! of Service: Satellite Site

Parking Availability:

Telephone: 323-732-7867

Web Site:

2/13/2001

One-Stop Career Center Kiosk
East Los Angeles Library

4801 East Third Street

Los Angeles, CA 80022
Hours: 900am-4:00pm, Monday-Friday
Level of Service: Kiosk
Parking Availability:
Telephone: 323-264-0155
Web Site:

Housing Authority of the City of Los Angeles
Resident Relations (Phone contact only)
520 S. LaFayette Park Place, Suite 400
Los Angeles, CA 90057

Hours: Mon-Fri 8:30AM-4:30PM

Level of Service: Satellite Site

Parking Availability:

Telephone: 213-252-6100

Web Site: :

Chicana Service Action Center
315 West Sth Street, Ste. 101
Los Angeles, CA 90015
Hours: M-F 8a - 5p
Level of Service: Satellite Site
Parking Availability:
Telephone: 213-629-5800
Web Site:
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One-Stop Centers, Satellite Of‘fices, and Kiosks

United Community Resources Agency Sun Valley One-Stop
1801 Hillhurst Ave. 9024 Laurel Canyon BI. v
Los Angeles, CA 90027 Los Angeles, CA 91352
Hours: M-F 8a -7p Hours: M,\W,F 8a-5p; T,Th 8a-7p; S9a-12p
Level of Service: Satellite Site Level of Service: Satellite Site
Parking Availability: ' Parking Availability:
Telephone: 323-913-1856 Telephone: 818-507-0334
Web Site: Web Site:
West Los Angeles One-Stop Career Center Foothill One-Stop Career Center-KiOSK
13160 Mindeneo Way, Suite 240 Monrovia Public Library
Marina del Rey , CA 90292 321 S, Myrtle
Hours: M\W,F 8a - 8p; T,Th 8a. - 7p; S %a.- 12p Monrovia, CA 91016
Level of Service: Satellite Site ~ - Hours: Mon-Fri, 8am-5pm.
Parking. Availability: - ‘ Level of Service: Kiosk
Telephone: 310-309-6000 Parking Availability: Off Street Available
Web Site: www.ptw.com/~cpc Telephone:
Web Site:
East Los Angeles One-Stop Careser Center North Hollywood One-Stop. Satellite
215 West Pomona Boulevard, Suite 300 6180 Laurel Canyon Bivd., Suite 165
Monterey Park, CA 91754 North Hollywood, CA 91606
Hours: M-F 8a - 5p ) Hours:
Level of Service: Full-Service Site Level of Service: Satellite Site
Parking Availability: Parking Availability:
Telephone: 323-887-7122 ‘ Telephone: 818-763-1600
Web Site: Web Site:
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One-Stop Centeré, Satellite Ofﬁces, and Kiosks

Career Encores
6180 Laurel Canyon Blvd., Suite 165
North Hollywood, CA 91606
Hours: Mon-Fri 8:30AM-4:30PM
Level of Service: Satellite Site
Parking Availability:
Telephone: (818) 763-1600
Web. Site:

Foothill One-Stop Career Center

1207 East Green Avenue

Pasadena, CA 91108
Hours: Mon-Fri, 8am-5pm.
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 626-796-5627
Web. Site:

Foothill One-Stop Career Center-KIOSK
Jackie Robinson Community Center
1020 N. Fair Oaks Avenue
Pasadena, CA 91103
Hours: Mon-Fri, 8am-5pm.
Level of Service: Kiosk
Parking Availability: Off Street Available
Telephone:
Web Site:
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Southeast LA County Urban Village One-Stop
Saddleback Square ’
12440 East Firestone Bl., Ste. 100
Norwalk, CA 80850
. Hours: 8am-6pm. Mon through Fri
Level of Service: Satellite Site
Parking Availability: OIff Sireet Available
Telephone: 562-864-3960
Web Site:

Foothill One-Stop. Career Center-KIOSK
Altadena Community improvement Center
2081 N. Robies, Sulte 102
Pasadena, CA 91104
Hours: Mon-Fri, 8am-5pm.
Level of Service: Kiosk
Parking Availability: Off Street Available
Telephone:
Web Site:

Foothill One-Stop Career Center-KIOSK
Pasadena Public Library
5285 E. Walnut Street
Pasadena, CA 91101
Hours: Mon-Fri, Bam-5pm.
Level of Service: Kiosk
Parking Avallability: Off Street Available
Telephone:
Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Foothill One-Stop Career Center-KIOSK
Pasadena Urban League
1200 N. Fair Oaks Avenue
Pasadena, CA 91103
Hours: Mon-Fri, 8am-5pm.
Level of Service: Kiosk
Parking Availability: Off Street Available
Telephone:
Web Site:

South Bay One-Stop Beach Cities
One-Stop. Business & Employment Center
320 Knob Hill
Redondo, CA 80277
Hours: 8am-5pm-Mon-Fri
Level of Service: Full-Service Site
Parking. Availability: Off Street Available
Telephone: 310-318-0645
Web Site:

One-Stop Career Center Kiosk
Rowland Heights Library
1850 Nogales
Rowland Heights, CA 91748
Hours: 800am-4:00pm, Monday-Friday
Level of Service: Kiosk
Parking Availability:
Telephone:
Web Site:.
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Pomona One-Stop Career Center
LA Urban League Pamona TEC Center

" 264 E. Monterey Avenue

Pomona, CA 91767
Hours: M-F 8a - 5p
Level of Service: Full-Service Site
Parking Availability:
Telephione: 909-623-9741
Web Site: '

Career Partners One-Stop Career Center
3505 North Hart Avenue
Rosemead, CA 91770
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: (626) 672-7272
Web Site:

Los Angeles Mission College Business and
Professional One-Stop Center

436 North Maclay

San Fernando, CA 91340
Hours: M, W, FBa-5p
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 818-837-2236
Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

One-Stop Career Center Kiosk

San Fernando Library

1050 Library St.

San Fermando, CA 91340 .
Hours: 900am-4:00pm, Monday-Friday -
Level of Service: Kiosk
Parking Availability:

Telephone:
Web Site:

Santa Clarita One-Stop. Career Center
21515 Soledad Canyon Road, #121
Santa Clarita, CA 81350

Hours:

Level of Service: Satellite Site

Parking Availability:

Telephone: 661-255-1031

Web Site:

WIN-Workforce Investment Network

Torrance One-Stop Career Center

1220 Engracia

Torrance, CA 90501 .
Hours: Monday - Friday, 8 am - § pm
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 310-782-3200
Web Site:

2/13/2001

WIN-Workforce Investment Network

Harbor One-Stop Career Center

1851 N. Gaffey St., Suite F

San Pedro, CA 80731
Hours: Mon-Fri 7:30am-5:30pm
Level of Service: Full-Service Site
Parking Avallabiiity: Off Street Available
Telephone: 310-732-5700
Web Site:

Sun Valley One-Stop
Workforce and Industry Center
8024 Laurel Canyon Blvd.

Sun Valley, CA 91352

Hours: M,W,F 8a-5p; T,Th 8a-7p; S 9%a-12p

Level of Service: Satellite Site
Parking Availability:
Telephone: 818-504-0334
Web. Site:

North Torrance Police Community Center
18010 Crenshaw. Bivd.
Torrance, CA 90504
Hours: 800am-4:00pm, Monday-Friday
Level of Service: Kiosk
Parking Availability:
Telephone:
Web Site:
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)

Torrance Library
3301 Torrance Bivd.
Torrance, CA 90503

Hours: M-Thrut Oam-me,FrijOém-Bpm, 10am-5pm

Level of Service: Kiosk
Parking Availability:
Telephone:

Web Site:

Southern CA Regional Occupational Ctr,

2300 Crenshaw Bivd.
Torrance, CA 90501
Hours:

Torrance EDD Office
1220 Engracia Ave.
Torrance, CA 90504
Hours: 8am-8pm-Monday-Friday
Level of Service: Kiosk
Parking Availability:
Telephone:
Web Site:

Van Nuys- North Sherman Oaks One-Stop
The Training Institute

14546 Hamlin Street, #305

Van Nuys, CA 91411

8am-7:30pm-Mon&Wed, Bam-8pm Tues& Thru,8am- 7pm -S  Hours: Mon-Fri Sam to 5pm

Level of Service: Kiosk
Parking Availability:
Telephone:

Web. Site:

One-Stop Career Center Kiosk

San Fermnando Valley Serviced Center
755 Van Nuys

Van Nuys, CA 91405

Hours: 900am-4:00pm, Monday-Frlday

Level of Service: Kiosk
Parking Availability:
Telephone:

Web Site:
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Level of Service: Satellite Site
Parking Availability:

Telephone: 818-781-2522

Web Site:

South Bay One-Stops
Saint Joseph's Center
204 Hampton Drive
Venice, CA 90291
Hours:
Level of Service: Satellite Site
Parking Availability: Off Street Available
Telephone: 310-665-0540
Web Site:
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One-Stop Career Center Kiosk
West Covina Public Library
1601 West Covina Parkway
West Covina, CA 91780
Hours: 900am-4:00pm, Monday-Friday
Level of Service: Kiosk
Parking Availability:
Telephone: 626-962-3541
Web Site:

Southeast Area Social Sves Funding Auth.
9825 Painter Avenue
"Whittier, CA 90605

Hours:

Level of Service: Satellite. Site

Parking Availability: .

Telephone: 562-946-2237

Web Site:

Madera One-Stop

209 East Seventh Street

Madera, CA 93638
Hours: Monday - Friday, 8 am - 5 pm
Level of Service: Full-Service Site

Parking Availability: Free Parking at Site

Telephone: 559-662-4600
Web Site:
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Jewish Vocational Service
One-Stop Career Center
8300 Santa Monica Blvd., 2nd Floor
West Hollywood, CA 90282
Hours:
Level of Service: Satellite. Site
Parking Availability:
Telephone: (323) 761-8888, ext 131
Web Site: ‘

Madera County
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One-Stop Centers, Satellite Offices, and Kiosks

Marin County

Marin Employment Connection

Career Resource Center

3301 Kerner Blvd., Ste. 100

San Rafael, CA 94901
Hours: Mon-Fri 8am-5pm
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 415-507-2875
Web Site: www.gotothehub.com

Mariposa County

Job Connection Mariposa

5078 Builion St, Suites A & C

PO Box 1915

Mariposa, CA 95338
Hours: M-F 8a - 4:30p
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 209-966-6700
Web Site:

2/13/2001
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Mendocino County

Mendocino Works

PO Box 403

7600 Grange St. #3

Covelo, CA 95428
Hours: M-F 8a - 5p
Level of Service: Satellite Site
Parking Availability:
Telephone: 707-983-0070
Web Site:

Mendocino Works Resource Center

310 East Redwood Street

Fort Bragg, CA 95437 ‘
Hours: M-F 9a- 12p and 1p - 5p
Level of Service: Satellite Site

Parking Availability: Free Lot within 2 Blocks

Telephone: 707-964-6950
Web Site:

Mendocino Works
630 Kings Court, Suite 204
Ukiah, CA 95482
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability: Free Parking at Site
- Telephone: 707-468-1196
Web Site:

2/13/2001

Mendocind Works
PO Box 1759
(255 Main St. #2, Pt. Arena ' 95468)
Fort Bragg, CA 95347
Hours: , '
Level of Service: Satellite Site
Parking Availability:
Telephone: 707-984-8704
Web Site:

Mendocino. Works
PO Box 1382 ,
44400 Willis Avenue, Harwood Hall
Laytonville, CA 85454
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Sateliite Site

Parking Availability: Free Lot within 2 Blocks

Telephone: 707-984-8704
Web Site:

Mendocino Works Employment Resource Ctr
631 South Orchard Ave.
Ukiah, CA 95482
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability: Free Parking at Site
Telephone: 707-463-5601
Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Mendocino Works

1155 South Main St., Swte'lOO

Willits, CA 95490
Hours: Mon. - Fri. 8 am.to 5 pm
Level of Service: Full-Service Site
Parking Availability: Free Parking at S/te
Telephone: 707-459-9675 -
Web Site:

Merced County

Westside Center
848 West 6th St.
Los Banos, CA 83635
Hours:
Level of Service: Full-Service Site
Parking Availability: '
Telephone: 209-826-0636
Web Site: www.co.merced.ca.us/pitdipitdhome.htm

Employment -Resource Center
1200 W. 16th St.
Merced, CA 85340
Hours: M-F 7:30-5PM
Level of Service: Full-Service Site
Parking Availability:
Teiephone: 209-385-7319
Web Site: www.co.merced.ca.us/pitd/
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Merced County Learning Network
1020 West Main St
Merced, CA 95340
Hours:
Level of Service: Satellite. Site
Parking Availability:
Telephone: 209-385-7324
Web Site:
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One-Stop Centers, Sételiite Offices, and Kiosks

Modoc County

New Directions One-Stop Center
Employment & Training Center
802 N. East Street
Alturas, CA 96101
Hours: Mon. - Fri. 8 am to 5.pm
Level of Service: Full-Service. Site
Parking Availability:
Telephone: (530) 233-7703
Web. Site:

Mono County

Mono County JTPA
P.O. Box 576
Bridgeport, CA 93517
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Satellite Site
Parking Availability: Free Parking at Site
Telephone: 760-932-5270
Web Site: www.CareerServicesCenter.com
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Career Services Center ‘
452 Old Mammoth Rd., Sierra Ctr..Mall
PO Box 2969 .
Mammoth Lakes, CA 93546 .
Hours: T,W,Th 9a-12p, 1p-4p
Level of Service: Satellite Site
Parking Availability: Free Parking at Site
Telephone: 760-934-6826
Web Site: www.CareerServicesCenter.com
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One-Stop Centers, Satellite Offices, and Kiosks

Monterey County
Monterey County Office for Employment & Training One Siop. Career Center
100 12th Street Bidg 2900 730 La Guardia Street
Marina, CA 93833 Salinas, CA 93905
Hours: -Hours: Mon-Fri 7:30am-5:30pm
Level of Service: Satellite Site Level of Service: Full-Service Site
Parking Availability: Parking. Availability: Free Parking at Site
Telephone: 831-384-0388 Telephone: 831-796-3600
Web Site: Web Site:
Job Link

1976 Fremont Blvd. Suite B
Seaside, CA 93955 ,
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Satellite Site
Parking Availability: Free Lot within 2 Blocks
Telephone: 837-899-8151
Web Site:

Napa County

Napa Training and Employment Center
850 Imperial Way, Ste. 101-C
Napa, CA 94558
Hours: Mon. - Fri. 9 am to 6 pm
Leve! of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 707-253-4291
' Web Site: www.gotothehub.com

2/13/2001
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One-Stop Centers, Satellite Offices, and Kiosks

Nevada County

Nevada City One-Stop Career Center

117 New Mohawk Road, Suite E

Nevada City, CA 985959
Hours: Mon - Thurs 8:30 - 5:00 PM; 8:30 - 1:00 PM
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 530-265-3201
Web Site: www.goldensierra.com

Orange County

Anaheim One-Stop. Career Employment Center Coastal County Regional One-Stop. Center
50 8. Anaheim Blvd., #300 1675 Scenic Avenue
Anaheim, CA 92805 Costa Mesa, CA 92626
Hours: Mon. - Fri. 8 am to 5 pm Hours: Monday - Friday, 8 am - 5 pm
Level of Service: Full-Service Site Level of Service: Full-Service. Site
Parking Availability: . Parking Avallability: Off Street Available
Telephone: 714-765-4350 Telephone: 714-241-4900
Web Site: www.anaheim.net/citylcec Web Site:
West Orange County One-Stop Center N Orange Cnty Regional One-Stop Career Ctr
11277 Garden Grove Blvd., Suite 101-C 1811 W. La Habra Bl
Garden Grove, CA 92840 . La Habra, CA. 90631
Hours: Monday - Friday, 8 am - 5 pm Hours: M-F 8a - 5p
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: Free Lot within 2 Blocks Parking Availabllity:
Telephone: 714-741-5020 Telephone: 562-905-7076
Web Site: , ' Web Site: ‘
2/13/2001
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One-Stop Centers, Satellite Offices, and Kiosks

South Orange County Regional Oné-Stop Center
23456 Madero, Suite 150

Mission Viejo, CA 92691
Hours: Monday - Friday, 8 am - & pm
Level of Service: Full-Service Site

Parking Availability: Free Lot within 2 Blocks
Telephone: 949-588-3906
Web Site:

Santa Ana WORK Center
1000 East Santa Ana Blvd, Suite 200
Santa Ana, CA 92701

* Hours: Mon. - Fri, 9 am to 5 pm

Level of Service: Fuil-Service Site
Parking Availability: Off Street Avallab/e
Telephone: 714-565-2600

Web Site:

Placer County

Auburmn-One Stop Career Center

11548 E Avenue

Auburn, CA 95603
Hours: M,W,Th,F 8a-5p;, T 1p - 5p
Level of Service: Full-Service Site
Parking Availability: Off Street Available
‘Telephone: 530-823-4631
Web Site: www.goldensierra.com

Roseville-One-Stop Career Center
1880 Sierra Gardens Blvd., Ste. #100
Roseville, CA 95678
Hours: M-F 8a - &p
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Teiephone: 916-774-4069
Web Site:
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L.oomis-One-Stop Career Center
6140 Horseshoe Bar Road, #F
Loomis, CA 95650

Hours: M,W,Th,F 8a-5p; T 1p - 5p
Level of Service: Satellite Site
Parking. Availability:

Telephone: 916-652-0933

Web Site: www.goldensierra.com
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One-Stop Centers, Satellite Offices, and Kiosks

Piumas County

Employment & Training Center (Part-time Center) Employment & Training Center (Pari-time Center)
372 Main Street 89 Commercial Street
Chester, CA 86020 Portola, CA 96122

Hours: Hours:

Level of Service: Satellite Site Level of Service: Satellite Site.

Parking Availability: Parking Availability:

Telephone: 530—258—4280 . Telephone: 630-832- 5861

Web Site: Web Site:

Employment & Training Center

1905 E. Main Street

Quincy, CA 95971
Hours: M-F 8a - 5p
Level of Service: Full-Service Site
Parking Availability: Free Parking at Site
Telephone: 530-283-1606
Web. Site: http:/lwww.pjtc.org

Riverside County

Riverside County Multimedia Kiosk Network Riverside County Multimedia Kiosk Network
161 W. Ramsey , 550 E. 6th Street
Banning, CA 92220 ‘ " Beaumont, CA 92223
Hours: M7-6,TTh7:30-5:30,F8-5 Hours: Mon. - Frl. 8 am to 5 pm
Level of Service: Kiosk , Level of Service: Kiosk
Parking Availability: ‘ Parking Availability:
Telephone: 909-922-7000 Telephone: 909-769-8520
Web Site: Web Site:
2/13/2001
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One-Stop Centers, Satellite Ofﬁces, and KioSks

Riverside County multimedia Kiosk Network
260 N. Broadway ' '

Biythe, CA 82225

Riverside County Multimedia Kiosk Network
68-615 Perez Road, Unit 9A
Cathedral City, CA 92234

Hours: M-W7-2:30PM, Closed Th-F Hours: M7-6,TTh7:30-5:30,F8-5
Level of Service: Kiosk Level of Service: Kiosk

Parking Availability: Parking Availability: .
Telephone: 760-92197979 Telephone: 760-770-2300

Web Site: - : Web Site:

Riverside County Multimedia Kiosk Network Riverside County Multimedia Kiosk Network
650 S. Main Street 237 W, River Road
Corona, CA 81720 Corona, CA 91720

Hours: M-Th10-9pm, F-Sat 10-5; Sun 1-5 Hours: Mon. - Fri. 8 am to 5 pm

Level of Service: Kiosk Level of Service: Kiosk

Parking. Availability: Parking. Availability:
Telephone: 909-736-2384 Telephone: 909-340-4056
Web Site: Web Site:

Riverside County Multimedia Kiosk Network Department of Social Services

880 N. State Street

Hemet, CA 92543
Hours: Mon-Fri 7:30am-5:30pm
Level of Service: Kiosk

1075 N, State Street

Hemet, CA 82543
Hours: M7-6, TTh7:30-5:30,F8-5
Level of Service: Kiosk

Parking Availability: Parking Availability:
Telephone: 909-766-2325 Telephone: 909-765-1300
Web Site: , Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Riverside County Multimedia Kiosk Network
54355 Ridgeview Drive
Idyllwild, CA 92549

Workforce Development Center-indio
47-110 Calhoun St '
Indio, CA 92201

Hours: M-Th9-4,F9-6,5at9-12 Hours:

Level of Service: Kiosk Level of Service: Satellite Site
Parking Availability: Parking Avallability:
Telephone: 909-659-2141 Telephone: 760-347-0763
Web Site: Web Site:

Riverside County Multimedia Kiosk Network
82-675 Highway 111
indio, CA 92201

Riverside County Multimedia Kiosk Netword
47-110 Calhoun Street
indio, CA 92201

Hours: Mon. - Fri. 8am to 5 pm
Level of Service: Kiosk

Parking. Availability:

Telephone: 760-863-8211

Web. Site:

Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Kiosk

Parking Availability:

Telephone: 760-347-0763
Web Site:

Riverside County Multimedia Kiosk Network
575 Chaney .

Lake Elsinore, CA 92530

Riverside County Multimedia Kiosk Network
17600 Collier Avenue
Lake Elsinore, CA 92530

Hours: M7-6,TTh7:30-5:30,F8-5
Level of Service: Satellite Site
Parking Availability:

Telephone: 909-245-3100

Web Site:
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Hours: M-Sat10-8,Sun10-7
Level of Service: Kiosk
Parking Availability:
Telephone: 909-245-4989
Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Riverside County Multimedtia Kiosk Network
23119 Cottonwood Bldg C
Moreno Valley, CA 92553

Hours: M7-6,TTh7:30-5:30,F8-5

Level of Service: Kiosk

Riverside County Multimedia Kiosk Network
26520 Cactus Avenue
Moreno Valley, CA 82555

Hours: Sun-Sat10-7

Level of Service: Kiosk

Parking Availability: Parking Availability:
Telephone: 909-413-5200 Telephone: 909-486-4000
Web Site: Web Site:

Riverside County Multimedia Kiosk Network
43-500 Monterey Avenue
Palm Desert, CA 92260

Hours: m-Th8-5:30,F8-4pm

Leve! of Service: Kiosk

Riverside County Multimedia Kiosk Network
3178 Hamner Road '
Norco, CA 91760

Hours: M7-6,TTh7:30-5:30,F8-5

Level of Service: Kiosk

Parking Availability: Parking Availability:
Telephone: 809-2725400 Telephone: 760-346-8041
Web. Site: Web Site:

Riverside County Multimedia Kiosk Network
1111 E. Tahquitz Canyon Way, Bldg C
Palm Desert, CA 92262

Waorkforce Development Center-Palm Spring
1111 E. Tahquitz Canyon Way
Palm Springs, CA 82262

Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Kiosk

Parking Availability:

Telephone: 760-866-1010

Web Site:

2/13/2001

Hours:

Level of Service: Satellite Site
Parking Availability:
Telephone: 760-323-8259
Web Site: www.rivcoeda.org
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Riverside County Multimedia Kiosk Network
2055 N. Perris Blvd
Perris, CA 82570

Hours: M7-6PM,TTh7-5:30,F8-5

Level of Service: Kiosk

Parking Availability:

Telephone: 909-940-6600

Web Site:

Riverside County Multimedia Kiosk Network
71-777 San Jacinto Drive
Rancho Mirage, CA 92270

Hours: M-Th7-5:30;F8-5

Level of Service: Kiosk

Parking Availability:

Telephone: 760-773-6800 -

Web Site:

Riverside County Multimedia Kiosk Network
Glen Avon Library
9244 Galena Street
Riverside, CA 92509
Hours: M-T10-8,W12-8,ClsdTh,FSat10-6, Sun1-5
Level of Service: Kiosk
Parking Availability:
. Telephone: 909-685-8121
Web Site: i

'
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Riverside County Multimedia Kiosk Network
163 E. San Jacinto
Perris, CA 92570
Hours: M10-6, TW1-9,Th10-6,Sat10-6
Level of Service: Kiosk
Parking Availability:
Telephone: 909-657-2358
Web. Site:

Econonmic Development Agency

1151 Spruce Street

Riverside, CA 92507
Hours: Mon-Fri 7:30am-5:30pm
Level of Service: Full-Service. Site
Parking Availability: Off Street-Available
Telephone: 800-572-2733
Web Site:

Riverside County Multimedia Kiosk Network
4800 Magnolia Avenue
Riverside, CA 92506

Hours: M-Th7-8:30, F7-1 PM

Level of Service: Kiosk

Parking Availability:

Telephone: 909-222-8600

Web Site:

41



CALIFORNIA ONE-STOP SITES

‘One-Stop Centers, Safellite Offices, and Kiosks

Riverside County Multimedia Kiosk Network
10281 Kidd Street

Riverside, CA 92503
Hours: M7-6,TTh7-5:30,F8-5
Level of Service: Kiosk

Riverside County Multimedia Kiosk Network
4260 Tequesquite Avenue
Riverside, CA 92501

Hours: M7-6,TTh7-5:30,F8-5

Level of Service: Kiosk

Parking Availability: Parking Availability:
Telephone: 909-358-3400 Telephone: 909-955-6400
Web Site: Web Site:

Riverside County Multimedia Kiosk Network
1201 University Avenue, Su. 106
Riverside, CA 92507 '

Hours: M-F9-6, Sat9-2

Level of Service: Kiosk

Parking Availability:

Riverside County Multimedia Kiosk Network
1151 Spruce Strest
Riverside, CA 92507

Hours: M-F7:30-5PM

Level of Service: Kiosk

Parking. Availability:
Telephone: 909-686-5545 Telephone: 908-955-3100
Web Site:

Web Site:

Riverside County Multimedia Kiosk Network
1499 N. State Street
San Jacinto, CA 82583

Hours: M-Th8-10, F8-4, Sat 9-2

Level of Service: Kiosk

Economic Development Agency
27447 Enterprise Circle West
Temecula, CA 92390
. Hours: . Mon-Fri 7:30am-5:30pm
Level of Service: Satellite Site

Parking Availability: Parking Availability: Free Parking at Site
Telephone: 909-487-6752 Telephone: 909-600-6000
Web Site:

Web Site:
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Riverside County Multimedia Kiosk Network Riverside County Multimedia Kiosk Network
43264 Business Park Drive 41000 County Center Drive
Temecuia CA 92591 : Temecula, CA 925981
Hours: M7-6, TTh7-5:30, F8-5PM - Hours: M1-9, TTh,Sat 10-6PM, F2-6PM, Sun 1. 5PM
‘Level of Service: Kiosk Level of Service: Kiosk
Parking Availability: Parking Availability:
Telephone; 909-487-6752 Telephone: 909-694-5040
Web Site: Web Site:

Sacramento County

Sacramento Works Sacramento. Works
Galt Career Center : Mather One-~Stop. Career Center
1000 C Street, Suite 100 ‘ 10638 Schirra Avenue
Galt, CA 95632 ' Mather A.F.B., CA 95655
Hours: Hours: Mon. - Fri. 8 am.to 5 pm
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: Parking Avallability: Free Parking at Site
Telephone: 209-744-7702 Telephone: 916-228-3127
Web Site: Web Site:
Sacramento Works Sacramento Works
Watt Avenue Career Center Rancho Cordova One-Stop Career Center
6015 Watt Avenue , Suite 4 10665 Coioma Road, Suite 200
North,Highlands, CA 985660 Rancho Cordova, CA 25870
Hours: Hours:
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: Parking. Availability:
Telephone: 916-263-2342 Telephone: 916-942-2165
Web Site: Web Site:
[~
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Sacramento Works

Encina High School Career Center

1400 Bell Street, D-4&5

Sacramento, CA 25825
Hours: Mon. - Fri. 8 am to & pm
Level of Service: Full-Service Site
Parking Availability: Street Parking Only
Telephone: 916-263-1018
Web Site: www.seta.net

Sacramento Works
La Familia Career Center
5523 34th Street
Sacramento, CA 95820
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 816-227-2577
Web Site:

Sacramento Works
South County Career Center, EGUSD
8401 Gerber Road
Sacramento, CA 95828
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 9716-689-3560
Web Site:
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Sacramento Works
Las Palmas Career Center
577 Las Palmas Ave. Rm 1
Sacramento, CA 95815
Hours: ’
Level of Service: Full-Service Site
Parking Availability:
Telephone: 916-263-1001
Web Site:

Sacramento Works
Broadway Career Center
801 Broadway, Suite A
Sacramento, CA 95818
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 916-324-6202
Web. Site:

Sacramento Works
Frankiin Career-Center
7000 Franklin Bivd. Suite 540
Sacramento, CA 95823
Hours:
Level of Service: Full-Service Site
Parking Availabifity:
Telephone: 916-262-3200
Web. Site:
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Sacramento Works
Del Paso One-Stop Career Center
1215 Del Paso Bivd.
Sacramento, CA 95815
Hours: '
Level of Service: Full-Service Site
Parking Availability:
Telephone: 816-263-3700
Web. Site:

Sacramento Works
Mark Sanders EDD Career Center Complex
2801 50th Street
Sacramento, CA 95817
Hours: ,
Level of Service: Full-Service Site -
Parking Availability: )
Jelephone: 916-433-2620
Web Site:

Sacramento. Works
Dept. of Employment and Social Services
500 Jefferson
Sacramento, CA 95961
Hours: M-F 8a - 5p
Level of Service: Satellite Site

Parking Availability: Free Parking at Site

Telephone: 916-375-6300
Web Site:
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Sacramento Works

Old Marshall Sch. Central City Career Ctr.

2718 G Street, Lower Leval
Sacramento, CA 95816
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 916-264-3373
Web Site:

Sacramento Works
Hillsdale Carger Center
5655 Hillsdale Bivd. Suite 16
Sacramento, CA ©5842
Hours:
Level of Service: Full-Service Site
Parking. Availability:
Telephone: 916-263-4100
Web. Site:
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One-Stop Centers, Satellite Offices, and Kioské

San Benito County

San Benito County One-Stop Career Center
1131 San Felipe Road Suite B
Hollister, CA 95023
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 831-637-3605
Web Site: www.sbcjobs.org

' San Bernardino County

Hesperia Unified School District

Alternative Center

16527 Lemon Street

Hesperia, CA 92345
Hours:
Level of Service: Satellite Site
Parking Availability:
Telephone: 760-244-1771 x106
Web Site: .

Ontario One-Stop Center
2314 So. Mountain Avenue, Ste. A
Ontario, CA 91762
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability: Free Lot within 2 Blocks
Telephone: 909-458-1200
Web Site:
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Copper Mountain College

PO Box 1398

6162 Rotary Way

Joshua Tree, CA 82252
Hours:
Level of Service: Satellite Site -
Parking Availability:
Telephone: 760-366-3791 x280
Web. Site:

Redlands One-Stop Center

814 W. Colton Avenue

Redlands, CA 92374
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site

Parking Availability: Free Lot within 2 Blocks

Telephone: 909-335-7264
Web Site:



CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

San Bernardino One-Stop. Center

846 North Sierra Way

San Bemardino, CA 92415-0083
Hours: Mon. - Fri. 8am to 5 pm
Leve! of Service: Fuil-Service Site

Parking Availability: Free Lot within 2 Biocks

Telephone: (909)-386-0884
Web Site:

San Bernardino Valley College
701 South Mount Vernon Avenue
San Bemardino, CA 92410
Hours:
Level of Setvice: Satellite Site
Parking Availability:
Telephone: 909-888-6511 x1799
Web Site:

San Bernardino One-Stop Center

- 599 N. Arrowhead Ave.

San Bernardino, CA 92410
Hours: M - Th 7:30a - 5:30p; F 7:30a - 4:30p
Level of Service: Satellite Site
Parking Availability: Free. Lot within 2 Blocks
Télephone: 909-686-7881
Web Site:

High Desert One Stop Career Center

Victor Valley College

18422 Bear Valley Road

Victorville, CA 92392
Hours: M-Th 7:30a - 4:30p; F 7:30a - 3:30p
Level of Service: Full-Service. Site
Parking Availability: Free Lot within. 2 Blocks
Telephone: 760-951-3440
Web Site:

San Diego County

North County Career Center

5315 Avenida Encinas

Carlsbad, CA 92008
Hours: Mon. - Fri, 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability:
Telephone: 760-930-2400
Web Site:
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South County Career Center

1111 Bay Blvd. Suite E

Chula Vista, CA 91911
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability:
Telephone: 619-424-1112
Web Site:
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One-Stop Centers, Sateliite Offices, and Kiosks

East County Career Center inland North County Career Center
824 East Main Street , 1935 East Valley Parkway
El Cajon, CA 92021 Escondido, CA 92027
~ Hours: M-F 8a - 5p , ' Hours: M-F 8a - 5p
Level of Service: Full-Service Site ‘ . Level of Service: Full-Service Site
Parking. Availability: ' ' Parking Availability:
Telephone: 619-590-3900 Telephone: 760-738-0274
Web Site: Web Site:
San Diego Metro. Career Center South Metro Career Center
8401 Aero Drive 6145 Imperial Avenue
San Diego, CA 92123 San Diego, CA 92114
Hours: M-F 8a - 5p : Hours: M-F 8a - 5p
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking. Availability: Parking Availability:
Telephone: 858-974-7620 Telephone: 619-266-3600
Web Site: ‘ Web Site:

San Francisco County

Career Link Southeast Community College Career Center
Employment Resource Center 1800 Oakdale Ave.

3120 Mission St San Francisco, CA 94124

San Francisco, CA 94110 Hours:
Hours: Monday - Friday, 8 am - 5 pm _ Level of Service: Sateljite Site
Level of Service: Full-Service Site Parking Availability: Street Parking Only
Parking Availability: Street Parking Only : Telephone: 415-695-5062
Telephone: 415-749-7503 Web Site:
Web Site: '
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One-Stop Centers, Satellite Offices, and Kiosks

Northeast Career Center
1850 Mission Street 1428 Bush Strest

San Francisco, CA 94103 San Francisco, CA 94109
Hours: M,W,F Sa - bp; T,Th 9a - 10p; S 9a-1pm Hours:
Level of Service: Full-Service Site Level of Service: Satellite Site
Parking Availability: Off Street Available Parking Availability:

Telephone: (415) 863-9307 Telephone: 415-353-5207
Web Site: www.arribajuntes.org - : Web Site:

Arriba Juntos

National Council on Aging
870 Market Street, Suite 785
San Francisco, CA 94102

Chinese for Affirmative Action
17 Walter U. Lum Place
San Francisco, CA 94108

Hours: Hours:
Level of Service: Satellite Site Level of Service: Satellite Site
Parking Availability: Parking Availability:
Telephone: 415-982-7007 Telephone: 415-274-6760
Web Site: Web Site:

Toolworks

Ella Hill Hutch Community Center
1050 McAllister St
San Francisco, CA 94115

1119 Market Street, Suite 300
San Francisco, CA 94103

Hours: Hours:
Level of Service: Satellite Site Level of Service: Sateliite Site
Parking Avajlability: Fee Lot within 2 Blocks Parking Availability:

Telephone: 415-621-8665 Telsphone: 415-921-6276
Web Site: Web Site:
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One-Stop Centers, Satellite Oﬁiée‘s, and Kiosks

Central City Hospitality House
Employment Resource Center
290 Turk Street
San Francisco, CA 94102
Hours:
Level of Service: Sateliite Site
Parking Availability: Fee Lot within 2 Blocks
Telephone: 415-749-2100 -
Web Site:

Enterprise for High School Students
450 Mission Street, Suite 408
San Francisco, CA 94105
Hours: ,
Level of Service: Satellite Site
Parking Availability:
Telephone: 415-896-0909
Web Site:

Center for Young Women's Development
9685 Mission Street, Suite 4150
San Francisco, CA 94103
Hours:
Level of Service: Satellité Site
Parking Availability:
Telephone: 415-977-1980
Web Site:
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8an Francisco Conservation Corps
Upper Fort Mason, Building 102
San Francisco, CA 94123

Hours: ,

Level of Service: Satellite Site

Parking. Availability: Free Parking at Site
Telephone: 415-561-2637

Web Site:

Ingleside Community Center, Inc.
1345 Ocean Avenue
San Francisco, CA 94112

Hours:

Level of Service: Satellite. Site

Parking Availability: Fee Lot within 2 Blocks
Telephone: 415-587-5513

Web Site:

Treasure Island Job Corps
655 H Avenue, Building 442
San Francisco, CA 94130

Hours: .
Level of Service: Sateliite Site
Parking Avallability:

Telephone: 415-705-1800

Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Nafional Asian Pacific Center on Aging

Self Help for the Elderly

407 Sansome Street

San Francisco, CA 94111
Hours:
Level of Service: Satellite Site :
Parking Availability: Fee Lot within. 2 Blocks
Telephone: 415-982-9171
Web Site:

San Francisco Vocational Services
814 Mission Street, Suite 600
San Francisco, CA 94103-3018
Hours: o A
Level of Service: Satellite Site
Parking Availability: Fee Lot within. 2 Blocks
Telephone:! 415-512-9500
Web. Site:

Asian Neighborhood Design
Employment and Training Center
1232 Connecticut St.
San Francisco, CA 94107
Hours: )
Level of Service: Satellite Site
Parking Availability:
Telephone. 415-648-7070
Web Site:
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Swords to Plowshares

1063 Market Street

San Francisco, CA 94103
Hours:
Level of Service: Satellite Site
Parking Availability:
Telephone: 415-252-4788 -
Web Site:

Department of Rehabilitation

185 Berry Street, Suite 180

San Francisco, CA 94107-1737
Hours: _
Level of Service: Satellite Site
Parking Availabifity: Free Lot within 2 Blocks
Telephone: 415-904-7133 '
Web. Site:

Career Resources, Development Center
655 Geary Street
San Francisco, CA 94102
Hours:
Level of Service: Satellite. Site
Parking Availability:
Telephone: 415-755-8880
Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Center for Employment and Development Training The Family School

1727 Mission. Street 548 Fillmore Street

San Francisco, CA San Francisco, CA 94117.
Hours: Hours:
Level of Service: Satellite Site Level of Service: Satellite Site
Parking Availability: . Parking Availability:
Telephone: 41 5—255-8880 Telephone: 415-554-0425
Web. Site: Web Site:

Haight Ashbury Food Program . Jobs for Youth

1525 Waller Street

‘ 1650 Mission Street, Suite 300
San Francisco, CA 94117

San Francisco, CA 94108

Hours: Hours:
Level of Service: Satellite Site Level of Service: Satellite Site
Parking Availability: : Parking Availability:
Telephone. 415-566- 0366 Telephone: 415-431-8700
Web Site: Web Site:

Korean Center Mission Hiring Hall & South of Market Empl. Ctr.

1362 Post Street : 3042 16th Street

San Francisco, CA 94109 San Francisco, CA 94103

~ Hours: _ Hours:
Level of Service: Satellite Site Level of Service: Sateliite Site
Parking Availability: Parking Availability:
Telephone: 415-441-1 881 , Telephone: 415-865-2105
Web. Site: Web Site:
2/13/2001
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One-Stop Centers, Satellite Offices, and Kiosks

Northern California Service League
Employment Resource Center
29 Boardman Place

Rennaissance Parents of Success
1800 Oakdale Ave., Suite 510
San Francisco, CA 94124

San Francisco, CA 94103 ' Hours:
Hours: ) . Leyel of Service: Satellite Site
Level of Service: Satellite Site Parking Availability:
Parking Availability: Telephone: 415-643-1400
Telephons: 415-863-2323 - ' Web Site:
Web Site:

Tenderloin Housing Clinic Visitacion Valley Job Education & Trainirig. Prog.

126 Hyde Street 383 Schwerin Street, Second. Floor
San Francisco, CA 94102 San Francisco, CA 84103

Hours: , : Hours:

Level of Service: Satellite Site Level of Service: Satellite Site

Parking Availability:
Telephone: 415-771-2427
Web Site: -

Parking Availability:
Telephone: 415-239-2866
Web Site: .

Young Community Developers
1715 Yosemite Ave.
_ San Francisco, CA 94124

Young Women's Work Project
995 Market Street, Suite 1418
San Francisco, CA 94103

Hours:

Level of Service: Satellite Site
Parking Availability:
Telephone: 415-822-3491

Web Site:
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Hours:

Level of Service: Satellite Site
Parking Availability:
Telephone: 415-974-6296

Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Jewish Vocational Services

77 Geary Street, Suite 401

San Francisco, CA 94108
Hours:
Level of Service: Satellite Site
Parking Availability:
Telephone: 415-391-3600
Web Site:

Lodi WorkNet Center
631 E. Oak St
Lodi, CA 95241
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 209-333-6964
Web Site: www.sjcworknet.org

Stockton WorkNet Center
850 N. Hunter St,
Stockton, CA 85202
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 209-468-3500
Web Site: www.§fcworknet.org
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San Joaquin County

Manteca WorkNet Center
1783 W. Yosmite Avenue
Manteca, CA 95336
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone; 209-825-1339
Web Site: www.sjeworknet.org
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One-Stop Centers, Satellite Offices, and Kiosks

San Luis Obispo County

Estrella Career Center A Creekside Career Center
2800 Buena Vista Drive 4111 Broad Street, Su. A
Bidg. 4000 ‘ San Luis Obispo, CA 93401
Paso Robles, CA 93446 Hours: Mon. - Fri. 8 am to 5 pm
Hours: Mon. - Fri. 8 am to 5 pm ‘ Level of Service: Full-Service Site
Level of Service: Satellite Site Parking Availability: Free Lot within 2 Blocks
Parking Availability: Free Lot within 2 Blocks Telephone: 805-788-2600
Telephone: 805-237-3014 Web Site: www.jobhunt.org
Web Site: ' )

Creekside Career Center
4111 Broad Street, Ste. A .
San Luis Obispo, CA 93401
Hours: M-F 8a - &5p
Level of Service: Full-Service Site

Parking Availability: ,
Telephone: 805-788-2600
Web Site:
San Mateo County
Peninsu'laWorks-Daiy City PeninsulaWorks-Menlo Park
271 92nd St , ' 1200 O'Brien Drive
Daly City, CA 94015 : Menlo Park, CA 94025
Hours: M-W-F 8am-5pm, Tues-Thru 8am-8pm Hours: M-W-F 8AM-5PM, T-Th 8AM-8PM
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: Free Parking at Site Parking Availability: Free Parking at Site
Telephone: 650-301-8440 Telephone: 650-833-4906
Web Site: www.peninsulaworks.org Web Site: www.peninsulaworks.org
2/13/2001
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One-Stop Centers, Satellite Offices, and Kiosks

PeninsulaWorks-Redwood City PeninsulaWorks-San Carlos

2500 Middiefield Road ' 550 Quarry Road

Redwood City, CA 94063-2863 San Carlos, CA 84070
Hours: M-W-F 8AM-5PM, T-Th 8AM-8PM Hours: M-W-F 8AM-5PM, T-Th 8AM-8PM
Level of Service: Satellite Site Level of Service: Full-Service Site
Parking Avallability: Free Parking at Site Parking Availability: Free. Parking at Site
Telephone: 650-367-0190 Telephone: 650-596-1035

Web Site: www.peninsulaworks.org Web Site: www.peninsulaworks.org

Santa Barbara County

Santa Barbara Career Center 4 Workforce Resource Center

130 E Ortega 1410 South Broadway

Santa Barbara, CA 93105 Santa Maria, CA 93454
Hours: : ' Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: Parking Availability: Free Parking at Site
Telephone: 805-568-1278 - Telephone: 805--614-1550
Web Site: - : Web Site:

Santa Clara County

Employment Services Center - EDD " Employment Service Center-Social Services
2450 8. Bascom Ave. 180 Leavelsey Road

Campbell, CA 95011-5006 Gilray, CA 95020

Hours: Mon. - Fri. 8 am to 5 pm Hours: Mon. - Fri. 8 am to 5§ pm
Level of Service: Full-Service Site Level of Service: Full-Service Site

Parking Availability: Free Lot within. 2 Blocks Parking Avallability: Free Lot within-2 Blocks
Telephone: (408) 369-3692 Telephone: (408). 846-3900
Web Site: Web Site: :
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One-Stop Centers, Satellite Offices, and Kiosks

San Jose Silicon Valley WIB One-Stop - NOVA CONNECT

609 Locus Street 505 West Olive, Suite 550

San Jose, CA 95110 Sunnyvale, CA 94086
Hours: M-Th 8:00AM - 7:00 PM; F 8:00 AM - 6:00 PM  Hours: M-F 8a - bp
Level of Service: Sateliite Site Level of Service: Full-Service Site
Parking. Availability: Free Parking at Site Parking Availability: Free Parking at Site
Telephone: Telephone: 408-730-7232
Web Site: Web Site: www.youthatwork.org

Columbia Neighborhood Center
739 Morse Ave,

Sunnyvale, CA 94086

Sunnyvale Senior Center
820 West McKinley Ave,
Sunnyvale, CA 94086

Hours: Hours:

Level of Service: Satellite Site Level of Service: Satellite Site
Parking Availability: Parking Availability:
Telephone: 408-730-7232 Telephone:

Web Site: Web. Site:

NOVA Youth Employment Office
2502 Town Center Ln.
Sunnyvale, CA 94086
Hours:
Level of Service: Satellite Site
Parking Availability:
Telephone: 408-522-8850
Web Site:
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Workforce Santa Cruz County
2045 40th Avenue, Suite B
Capitola, CA 95010

Hours: Mon. - Fri. 8 am to 5 pm

Level of Service: Sateliite Site
Parking Availability:
Telephone: 831-464-6286

Web Site: www.workforcescc.com

Workforce Santa Cruz County

18 West Beach St

Watsonville, CA 95076
Hours: M-F 8a - 5p

Level of Service: Full-Service Site

Parking Availability:
Telephone: 831-763-8700

Web Site: www.workforcescec.com

SMART Community Employment Center

2684 Gateway Drive
Anderson, CA. 96007
Hours: Mon. - Fri. 8 am to 5 pm

Leve! of Service: Full-Service Site
Parking Availability: Free Parking at Sn‘e

Telephone: 630-378-6026
Web. Site: www. shastap/c com
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Santa Cruz County

Workforce Santa Cruz County
1040 Emeline Avenue
Santa Cruz, CA 95060
Hours: M-F 8a - 5p
Level of Service: Full-Service Site
Parking Availability:
Telephone: 408-454-4080
Web Site: www.workforcesce.com

Shasta County

SMART Community Employment Center
37140 Main Street, Ste. A
Burney, CA 96013
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability: Free Parking. at Site
Telephone: 530-335-3300 ‘
Web Site: www.shastpic.com
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SMART Community Employment Center SMART Employer Resource Center
1201 Placer Street 1325 Pine Street
Redding, CA 96001 Redding, CA 986001
Hours: MTThF 8-9, W8-6 Hours: Mon. - Fri. 8 am to. 5 pm
Level of Service: Full-Service Site Level of Service: Satellite Site
Parking Availability: Free Parking at Site Parking Availability! Free Parking at Site
Telephone: 530-225-2088 Telephone: 530-246-9590
Web Site: www.Shastapic.com Web Site:

Siskiyou County

Workforce Connection Workforce Connection

310 Boles St. 818 So. Main St.

Weed, CA 96084 Yreka, CA 96097
Hours: M-F 8a - &p Hours:
Level of Service: Fuil-Service Site Level of Service: Full-Service Site
Parking Availability: Free Parking at Site Parking Availability:

. Telephone: 530-938-3231 Telephone: 530-842-7329
Web Site: www.siskiyouwc.org Web. Site: www.siskyouwc.org

Solano County

North County Career Center CalWORKS

320 Campus Lane 354. Parker Street

Suisun, CA 94585 _ Vacaville, CA 95688
Hours: Mon. - Fri. 8 am to. 5 pm Hours: M-F 8a - 5p

Level of Service: Full-Service Site

‘ Leve/ of Service: Satellite Site
Parking Availability: Off Street Available

Parking Availability: Free Parking at Site

Telephone: 707-864-3370 Telephone: 707-649-3604
Web Site: www.gotothehub.com Web Site:
2/13/2001
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South County Career.Center

1440 Main Street

Vallejo, CA 94589
Hours: Mon. - Fri, 8 am to 5 pm
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 707-649-3604
Web Site: www.gotothehub.com

Sonoma County

Job Start Center

2550 Paulin Dr.

Santa Rosa, CA 95403
Hours: Mon. - Fri. 8 am to & pm
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 707-565-1646
Web Site: www.gotothehub.com

Job Link Employer Resource Center
606 Healdsburg Ave
Santa Rosa, CA 95407
Hours: Mon. - Fri. 8 am to 5 pm
Level of Service: Satellite Site
Parking Availability: Off Street Available
Telephone: 707-576-2360
Web. Site: www.gotothehub.com
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Sonoma Job, Link
2245 Challenger Way, #104
Santa Rosa, CA 95407

Hours: Mon. - Fri. 8 am to 5 pm

Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 707-565-5550

Web Site: www.gotothehub.com

Petaluma Job Link
115 Petaluma Bl.
South Petaluma, CA 94952

Hours: M-Th 9:30a - 6p; F 9:30a - 1p
Level of Service: Full-Service Site
Parking Availability:

Telephone: 707-778-4933

Web Site. : i
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One-Stop Centers, Satellite Offices, and Kiosks

Stanislaus County

Stanislaus County Future Factory Res. Cir. Stanislaus Networks

P O Box 3388 ' Future Factory Resource Center

251 E Hackett Rd., C-2 629 12th Street

. Modesto, CA 95353 . Modesto, CA 95354

Hours: M-F 8a - 5p : Hours: M-F 8a- 5p
Level of Service: Full-Service Site . Level of Service: Satellite. Site
Parking Availability: Free Parking at Site Parking. Availability:
Telephone: 209 558-2250 Telephone: 209-558-9675

Web Site: www.stannet.org i Web Site:

Stanislaus Job Club. Center
Future Factory Resource Center
1207 | Street
Modesto, CA 95354 _
Hours: M-Th 8a - 7p; F 8a - 8p
Level of Service: Satellite Site
Parking Availability: Free Parking at Site
Telephone: 208-558-4335 ,

Web Site:
Sutter County

Career Training & Education Center Carger Training & Education Center

256 Wilbur Avenue 800 Plumas Street

P.O. Drawer F Yuba City, CA 95991

Yuba City, CA 95892 Hours; M-F 8a - 5p
Hours: \ Level of Service: Satellite Site
Level of Service: Full-Service Site Parking Availability: Free Parking at Site
Parking Availability: Telephone: 530-822-5340
Telephone: 530-822-5120 Web Site:
Web Site: .
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One-Stop Centers, Satellite Offices, and Kiosks

Tehama County

Tehama Employment Network Job Training Center of Tehama County

703 4th St 718. Main. St.

Corning, CA 96021 Red Bluff, CA 96080
Hours: Hours: M-F 8a - 5p
Leve/ of Service: Full-Service Site Level of Service: Full-Service Site
Parking Availability: Parking Availability: Free Parking at Site
Telephone: 530-824-4193 ‘Telephone: 530-529-7000 - '
Web Site: Web. Site;

Trinity County
Job Link

Trinity Occupation Training/Job Link
Tule Creek Road
Hayfork, CA 98041

Veterans Hall Rd.
Burnt Ranch, CA

Hours: Tue. & Thu., 8 am - § pm Hours:
Level of Service: Satellite Site Level of Service: Satellite Site
Parking Availability: Parking Availabiiity:
- Telephone: (530) 629-2040 Telephone: 530-628-5172
Web Site: , Web Site:
JoblLink
P.O. Box 1430

1248 Main Street
Weaverville, CA 96093
Hours: M-F 8a - 5p
Level of Service: Full-Service Site
Parking. Availability:
Telephone: 530-623-5538
Web Site: www.joblink.org
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Tulare County

Employment Connection Workforce Development Center
61 North 2nd St. , 1249 North Cherry Street
Porterville, CA 93257 Tulare, CA 93274
Hours: M-F 8a - 5p Hours: M-F 8a - 5p
Leve/ of Service: Satellite Site Level of Service: Satellite Site
Parking. Availability: Parking Availability:
Telephone: 559-728-4718 . Telephone: 559-685-2680
Web Site: Web Site:

Tulare County Job Connection

PO Box 3146

2350 W. Whitendale

Visalia, CA 93278-3146
Hours: M-F 8a - 5p
Level of Service: Full-Service Site
Parking Availability: Free Parking at Site
Telephone: 559-737-4226
Web Site:

Tuolumne County

Job Connection Tuolumne

19890 Cedar Road North, Ste. B

Sonora, CA 95370
Hours: M-F 8a - 4:30p
Level of Service: Full-Service Site
Parking Availability: Off Street Available
Telephone: 209-588-1150
Web Site:
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One-Stop Centers, Satellite Offices, and Kiosks

Ventura County

West Ventura County Job. and Career Center Oxnard College Job & Career Center
635 S. Ventura Road 4000 S. Rose

Oxnard, CA 93030 Oxnard, CA 93030

Hours: M-F 8a. - 5p

Level of Service: Full-Service Site
Parking Availability: Free Parking at Site
Telephone: 805-382-6551

Hours: M-F 8a-5p

Level of Service: Satellite Site

Parking Availability: Free Parking at Site
Telephone: 805-986-7300

Web Site: - Web Site:

Downtown Oxnard Job & Career Center
200 Fifth. Strest
Oxnard, CA 93030

Hours: M-F 8a - 5p

Level of Service: Satellite Site

Santa Clara Valley Job & Career Center
725 E. Main Street, Suite 101
Santa Paula, CA 83060

Hours: M-F 9a - 4:30p

Level of Service: Satellite Site

. Parking Availability: Parking Availability:
Telephone: 805-24.0-7000 Telephone: 805-933-8300
Web Site: Web Site:

West Ventura Job & Career Center
701 E. Santa Clara St.
Ventura, CA 93001

East Ventura County Job and.Career Center
980 Enchanted Way
- Simi Valley, CA 93605

Hours: M-F 8a - 5p v

 Level of Service: Full-Service Site
Parking Availability: Free Parking at Site
Telephone: 805- 582-8721
Web Site:
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Hours: M-F 8a - 5p

Level of Service: Satellite Site
Parking Availability:
Telephone: 805-585-6400
Web Site:
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Ventura College Job & Career Center
4274 Telegraph Road
Ventura, CA 83001

Hours: M-F 8a - 5p

Level of Service: Satellite Site

Parking Availability:

. Telephone: 805-477-2000
Web Site:

One Stop Regional Career Center
500-A Jefferson Bivd.
West Sacramento, CA 95605
Hours:
Level of Service: Full-Service Site
Parking Availability:
Telephone: 916-375-6300
Web. Site:

Yolo. Community Partnership Agency
825 East St., Ste. #107
Woodland, CA 85776

Yolo County

Yolo County Community Partnership. Agency
112 West-Main Street '

Woodland, CA 85695
Hours:
Level of Service: Full-Service Site
Parking Availability: .
Telephone: 816-661-2934
Web Site:

Hours: M-Th 7:30a - 5:30p; alternate F 7:30a - 5p

Level of Service: Full-Service Site
Parking Availability: Free Parking at Site

Telephone: (630) 669-2360

Web Site:

2/13/2001
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CALIFORNIA ONE-STOP SITES

One-Stop Centers, Satellite Offices, and Kiosks

Yuba County

Yuba County Regional Career. Center Yuba College

825 9th Street, #C : Career Resource Center

Marysville, CA 85801 . 570 6th Street
Hours: M-F 8a - 5p Williams, CA 95987
Level of Service: Full-Service Site Hours: M-Th 7:30a-12p & 1p-4:30p; F 7:30a-12p & 12
Parking Availability: Level of Service: Satellite Site
Telephone: 530-741-6213 Parking Availability: Free Parking at Site
Web Site: www.quicknet.com/st1/onestoplindex1.htm  Telephone: 530-473-3927

Web Site: <
2/13/2001
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DEPARTMENT OF REHABILITATION NORTHERN FIELD OFFICES ATTACHMENT 11

DEPARTMENT OF REHABILITATION
NORTHERN FIELD OFFICES

SELECT A DISTRICT OR SCROLL DOWN TO FIND AN OFFICE

CHICO , OAKILAND , PLEASANT HILL , SACRAMENTOQ

SAN FRANCISCO , SAN JOSE , SANTA ROSA

Chico District
(530) 895-5507 (VOICE)
(530) 345-3897 (TTY)
470 Rio Lindo Avenue, Suite 4
Chico, CA 95926-1899

(Yahoo map)

Grass Valley Branch

(530) 447-2600 (VOICE)
(530) 447-7049 (TTY)
970 E. Main Street, Suite 100
Grass Valley, CA 95945-5845

(Yahoo map)

Modoc Branch

(530) 233-5730 (VOICE & TTY)
802 North East Street, Suite #113
Alturas, CA 96101-4308

Red Bluff Branch

(530) 529-4270 (VOICE & TTY)
705 Pine Street
Red Bluff, CA 96080-3743

PSRV T s
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L3

Redding Branch

(530) 224-4708 (VOICE)
(530) 224-4727 (TTY)
(530) 224-4910 (TTY)
1900 Churn Creek Road, Suite 100
Redding, CA 96002-0292

(Yahoo map)

Susanville Branch

(530) 257-6073(VOICE & TTY)
170 B Russell Avenue
Susanville, CA 96130-4216
(Yahoo map)

Woodland Branch

(530) 668-6824(VOICE)
(530) 668-6829 (TTY)
115 Main Street
Woodland, CA 95695-3125
(Yahoo map)

Yreka Branch

(530) 842-1662 (VOICE & TTY)
1288 South Main Street
Yreka, CA 96097-3439

" (Yahoo map)

Yuba City Branch

(530) 822-4591(VOICE)

- (530) 822-4594 (TTY)
1237-B Live Oak Boulevard
Yuba City, CA 95991-2998

(Yahoo map)

http://www.rehab.cahwnet.gov/northern.htm | 4/6/2001
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Oakland District
(510) 622-2764 (VOICE)
(510) 622-2796 (TTY)
1515 Clay Street, Suite 119
- Oakland, CA 94612-1413

Berkeley Branch

(510) 883-6000 (VOICE)
(510) 540-3680 (TTY)
1936 University Ave., Suite 150
Berkeley, CA 94704-1024

(Yahoo map)

Edgewater Branch

(510) 577-6829 (VOICE)
(510) 577-6833 (TTY)
7700 Edgewater Drive, Suite 120
Oakland, CA 94621-3017

(Yahoo map)

Fremont Branch

(510) 794-2458 (VOICE)
(510) 797-2493 (TTY)
(510) 794-2541 (TTY)

39155 Liberty St., Suite F630

Fremont, CA 94538-1513

(Yahoo map)

Hayward Branch

(510) 881-2404 (VOICE)
(510) 881-3012 (TTY)
1253 "A" Street
Hayward, CA 94541

http://www.rehab.cahwnet.gov/northern.htm 4/6/2001
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Pleasant Hill District
(925) 602-3953 (VOICE)
(925) 676-5623 (TTY)
1485 Enea Court, Suite 1100
Concord, CA 94520-5228

(Yahoo map)

Antioch Branch

(925) 754-7700
3656 Delta Fair Boulevard
Antioch, CA 94509-4006

Fairfield Branch

(707) 428-2080
2750 N. Texas Street, Suite 210
Fairfield, CA 94533-1290

(Yahoo map)

Modesto Branch

(209) 576-6220 (VOICE)
(209) 576-6180 (TTY)
1317 Oakdale Road, Suite 520
Modesto, CA 95355-3364

(Yahoo map)

“Richmond Branch

(510) 232-7062
12810 San Pablo Ave.
Richmond, CA 94805-1356

(Yahoo map)

Sonora Branch

(209) 536-2988 (VOICE)
http://www.rehab.cahwnet.gov/northern. htm 4/6/2001
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19900 Cedar Road North
Sonora, CA 95370-9231

Stockton Branch

(209) 948-7700 (VOICE)
(209) 942-6156 (TTY)
4555 Precissi Lane, Suite 1
Stockton, CA 95207-6273

(Yahoo map)

Vallejo Branch

- (707) 648-4010
480 Redwood Street, Suite 40
Vallejo, CA 94590-2958

(Yahoo map)

Sacramento District
(916) 322-8500
2225 - 19th Street
Sacramento, CA 95818-1690

.(Yahoo map)

Auburn Branch

(530) 823-4040
610 Auburn Ravine Road, Suite G
Auburn, CA 95603-3930

Roseville Branch

(916) 774-4400 (VOICE)
(916) 774-4416 (TTY)
151 N. Sunrise Ave., Suite 601
Roseville, CA 95661-2900

(Yahoo map)
http://www.rehab.cahwnet. gov/horthem.htm . , : 4/6/2001
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Northeast Branch

- (916) 537-2640 (VOICE)

- (916) 537-2659 (TTY)
7840 Madison Avenue, Suite 160
Fair Oaks, CA 95628-3589
(Yahoo map)

Placerville Branch

(530) 626-0900
1166 Broadway, Suite S
Placerville, CA 95667-5745

South Sacramento Branch

(916) 262-1575 (VOICE)
(916) 262-2863 (TTY)
7000 Franklin Blvd., Suite 625
Sacramento, CA 95823-1840

(Yahoo map)

South Lake Tahoe Branch

(530) 541-3226 (VOICE & TTY)
P.0. Box 10380
2489 Lake Tahoe Blvd., Suite 4
South Lake Tahoe, CA 96150-7732

(Yahoo map)

San Francisco District
(415) 904-7100 (VOICE & TTY)
. (415) 904-7138 (TTY)
185 Berry St., Lobby 7, Suite 180
San Francisco, CA 94107-1737

(Yahoo map)

http://www.rehab.cahwnet.gov/northern.htm 4/6/2001
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1500 Fashion Island Boulevard, Suite 104
' San Mateo, CA 94404-1576

Menlo Park Branch

(650) 688-6380
800 Menlo Avenue, Suite 122

‘Menlo Park, CA 94025-4784

(Yahoo map)

San Bruno Branch
(650) 737-2606 (VOICE)
(650) 737-2649 (TTY)
801 Traeger Ave., Suite 120

San Bruno, CA 94066-3045
(Yahoo map)

San Mateo Branch

(650) 358-4180

(Yahoo map)

San Jose District

(408) 277-1355 (VOICE )
(408) 277-1043 (TTY)
(408) 277-1375 (TTY)

100 Paseo de San Antonio, Room 324
San Jose, CA 95113-1479

(Yahoo map)

Piedmont Hills Branch

(408) 277-9011 (VOICE & TTY)

http://www.rehab.cahwnet.gov/northern.htm

1333 Piedmont Road, Suite 106
San Jose, CA 95132-2478

(Yahoo map)

Gilroy Branch

Page 7 of 10

4/6/2001
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(408) 848-1345
7872 Eigleberry Street
Gilroy, CA 95020-5127

Monterey Branch

(831) 649-2969
437 Pierce Street
Monterey, CA 93940-2619
(Yahoo map)

Mountain View Branch

(650) 949-2750
2570 West El Camino Real, Suite 202 -
Mountain View, CA 94040-1311

(Yahoo map)

Salinas Branch

- (831) 443-3100 (VOICE & TTY)
- 1000 S. Main Street, Suite 205
Salinas, CA 93901-2353
(Yahoo map)

Capitola Branch

(831) 465-7100 (VOICE)
(831) 465-7125 (TTY)
1350 41st Ave., Suite 101
Capitola, CA 95010-3906
(Yahoo map)

West San Jose Branch

(408) 725-2911(VOICE)
(408) 725-2931 (TTY)-
1471 Saratoga Ave.
San Jose, CA 95129-4958

(Yahoo map)

http://www.rehab.cahwnet.gov/northern.htm 4/6/2001
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Santa Rosa District
(707) 576-2233 (VOICE)
(707) 542-6365 (TTY)
(415) 454-7992 (TTY)

50 "D" Street, Suite 425
Santa Rosa, CA 95404-4764

(Yahoo map)

Crescent City Branch

(707) 464-6129
950 Front Street
Crescent City, CA 95531-4307

(Yahoo map)

Eureka Branch

(707) 445-6300
310 Third Street
Eureka, CA 95501-0428

(Yahoo map)

Lakeport Branch

(707) 263-3797 (VOICE)
. (707)263-3489 (TTY)
55 First Street, Box B
Lakeport, CA 95453-4801

Napa Branch .

(707) 253-4924
1001 2nd Street, Suite 245
Napa, CA 94559-3017

(Yahoo map)

http://www.rehab.cahwnet.gov/northern.htm 4/6/2001
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San Rafael Branch

(415) 454-7960
3010 Kerner Boulevard
San Rafael, CA 94901-5470
(Yahoo map)

Ukiah Branch

(707) 463-4791
625 Kings Court, Suite A
Ukiah, CA 95482-5504

(Yahoo map)

Top of Page

Department of Rehabilitation Home Page
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DEPARTMENT OF REHABILITATION
LOS ANGELES/ORANGE COUNTIES
FIELD OFFICES

Greater Los Angeles District
(213) 736-3904 (VOICE)
(213) 736-3960 (TTY)
3251 West 6th Street, Suite 300
Los Angeles, CA 90020-5017

City of Commerce Branch

(323) 720-4073 (VOICE)
(323) 721-5142 (TTY)
5400 E. Olympic Boulevard, Suite 200
City of Commerce, CA 90022-5147
(Yahoo map)

Culver City Branch

(310) 559-6140
5161 Overland Avenue
Culver City, CA 90230-4997

(Yahoo map)

East Los Angeles Branch

(323) 223-2315 (VOICE)
(323) 224-6068 (TDD)

http://www.rehab.cahwnet.gov/laorange.htm - ' 4/6/2001
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1640 Marengo Street, Suite 500
Los Angeles, CA 90033-1036
- (Yahoo map)

Hollywood Branch

(323) 468-6200 (VOICE)
(323) 468-6215 (TTY)
6430 W. Sunset Blvd., Suite 504
Los Angeles, CA 90028-7908

(Yahoo map)

Santa Monica Branch

(310) 582-8900
2730 Wilshire Boulevard, Suite 101
Santa Monica, CA 90403-4743

(Yahoo map)

Westchester Branch

(310) 348-0965 (VOICE)
(310) 641-3214 (TTY)
8929 S. Sepulveda Boulevard, Suite 300
Los Angeles, CA 90045-3659
(Yahoo map)

Mid-Cities District
 (323)241-1700
11130 South Western Avenue
Los Angeles, CA 90047-4896

(Yaheo map)

Bell Branch

© (323) 771-0866
5130 Florence Avenue
Bell, CA 90201-3805

(Yahoo map)

http://www.rehab.cahwnet.gov/laorange . htm 4/6/2001
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Carson Branch

(310) 516-3705 (VOICE)
(310) 516-3735 (TTY) -

649 East Albertoni Street, Suite 100
' Carson, CA 90746-1568

(Yahoo map)

Compton Branch

(310) 637-1151 (VOICE)
(310) 637-6526 (TTY)
322 W. Compton Boulevard, Suite 101
Compton, CA 90220-3175

(Yahoo map)

Gardena Branch

(310) 538-3262
1045 Redondo Beach Blvd., Suite 180
Gardena, CA 90247-4163

(Yahoo map)

South Bay Branch

(310) 793-1157 (VOICE)
(310) 793-8610 (TTY)
15901 Hawthorne Blvd., Suite 110
Lawndale, CA 90260-2656

Torrance School Program Branch

(310) 782-6291
2201 Plaza Del Amo
Torrance, CA 90501-3418
(Yahoo map)

West Adams Branch
http ://W\Aw.rehab.cahwnet. gov/laorange.htm ' | 4/6/2001
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(323) 766-2400 (VOICE)
(323) 731-1022 (TTY)
2771 S. Western Avenue
Los Angeles, CA 90018-3000
(Yahoo map)

Orange/San Gabriel District
(714) 991-0800 (VOICE)
(714) 991-0842 (TTY)

222 S. Harbor Blvd., Suite 300
Anaheim, CA 92805-3701

(Yahoo map)

El Monte Branch

(626) 572-6725
3208 N. Rosemead Blvd., Suite 200
El Monte, CA 91731-2807

(Yahoo map)

Santa Ana Branch

(714) 662-6030
1221 E. Dyer Road, #265
Santa Ana, CA 92705-5635

(Yahoo map)

West Covina Branch

(626) 813-7662 (VOICE)
(626) 939-9122 (TTY)
1501 W. Cameron Avenue
West Covina, CA 91790-2724

Whittier Branch

(562) 698-8381 (VOICE)
(562) 693-2964 (TTY)

http://www.rehab.cahwnet.gov/laorange.htm 4/6/2001
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15141 E. Whittier Blvd., Suite 210
Whittier, CA 90603
(Yahoo map)

Southern Coastal District
(562) 422-8325 (VOICE)
(562) 422-9276 (TTY) ,
4300 Long Beach Blvd., Suite 200
Long Beach, CA 90807-2008
' (Yahoo map)

Fountain Valley Branch

(714) 593-5678 (VOICE)
(714) 963-5910 (TTY)
10540 Talbert Avenue, Suite 250 West Building
Fountain Valley, CA 92708-6045
(Yahoo map)

Laguna Hills Branch

(949) 598-7942 (VOICE)
1(949) 598-7965(TTY)
24012 Calle De La Plata, Suite 220
Laguna Hills, CA 92653-3621

(Yahoo map)

Norwalleranch

(562) 864-8521
12440 E. Firestone Blvd., Suite 215
Norwalk, CA 90650-4386

Van Nuys/Foothill District
(818) 901-5024 (VOICE)

http://www.rehab.cahwnet.gov/laorange. htm 4/6/2001
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(818) 901-5086 (TTY)
(818) 901-5085 (TTY)
(818) 901-4509 (TTY) :
5900 Sepulveda Blvd., Suite 240
Van Nuys, CA 91411-2511

(Yahoo map)

Burbank Branch

(818) 843-4810 (VOICE)
(818) 840-1165 (TTY)
2501 W. Burbank Boulevard, Suite 206
Burbank, CA 91505-2347
(Yahoo map)

Canoga Park Branch

(818) 596-4302 (VOICE)
(818) 596-0196 (TTY)
~ 6800 Owensmouth Avenue, Suite 100
Canoga Park, CA 91303-2098

- Glendale Branch

(818) 551-2141
425 W. Broadway, Suite 200
Glendale, CA 91204-1210

Granada Hills Branch

(818) 366-0533 (VOICE)
(818) 366-7242 (TTY)
10605 Balboa Blvd., Suite 300
Granada Hills, CA 91344-6345
(Yahoo map)

Pasadena Branch

(626) 304-8300 (VOICE)
http://www.rehab.cahwnet.gov/laorange.htm ' 4/6/2001



DEPARTMENT OF REHABILITATION LA/ORANGE FIELD OFFICES

150 S. Los Robles Avenue, Suite 300

(626) 304-8324 (TTY)

Pasadena, CA 91101-2437
(Yahoo map)

Santa Clarita Branch

(661) 799-1020 (VOICE)
(661) 799-1024 (TTY)
23838 Valencia Blvd., Suite 303
Santa Clarita, CA 91355-5319

(Yahoo map)

Top of Page
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DEPARTMENT OF REHABILITATION
SOUTHERN FIELD OFFICES

SELECT A DISTRICT OR SCROLL DOWN TO FIND AN OFFICE

~

FRESNO , RIVERSIDE , SAN BERNARDINO |

Fresno District
(559) 445-6011 (VOICE)
(559) 266-3373 (TTY)
P.O. Box 24001
2550 Mariposa St., Room 2000
Fresno, CA 93721-2270

(Yahoo map)

Bakersfield Southwest BAranch

(661) 395-2525 (VOICE)
(661) 323-3909 (TTY)
1405 Commercial Way, Suite 120
Bakersfield, CA 93309-0626
(Yahoo map)

Central Bakersfield Branch

(661) 335-7372 (VOICE)
(661) 335-7374 (TTY)
1800 30th Street, Suite 160
Bakersfield, CA 93301-1919

(Yahoo map)

Merced Branch

(209) 726-6529 (VOICE & TTY) ‘
httn://www.rehah.cahwnet.oov/southern htm AIARINNON



DEPARTMENT OF REHABILITATION SOUTHERN FIELD OFFICES Page 2 of 7

3335 "M" Street
Merced, CA 95348-2714

(Yahoo map)

Univérsity/Clovis Branch

(559) 244-4930 (VOICE)
(559) 230-3195 (TTY)
1625 East Shaw Avenue, Suite 146
Fresno, CA 93710-8100

Visalia Branch

(559) 735-3838 (VOICE)
(559) 735-3836 (TTY)
4930 West Kaweah Court, Suite 100
Visalia, CA 93277-8317

(Yahoo map)

Riverside District
(909) 782-6650 (VOICE)
(909) 682-0143 (TTY)
(909) 320-2061 (TTY)
(909) 782-4277 (TTY)
3130 Chicago Avenue
Riverside, CA 92507-3445

(Yahoo map)

| Blythe Branch

(760) 922-2118
101 East Hobsonway, Suite D
Blythe, CA 92225-1728

Corona Branch

http://www.rehab.cahwnet.gov/southern.htm ’ 4/6/2001
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(909) 270-1455 (VOICE)
(909) 734-7180 (TTY)
802 Magnolia Avenue, Suite 104
Corona, CA 92879-3124
(Yahoo map)

El Centro Branch

(760) 353-1350.(VOICE)
(760) 353-1876 (TTY)
‘559 East Main Street
El Centro, CA 92243

- (Yahoo map)

Hemet Branch

, (909) 658-4441
3329 W. Florida Avenue
Hemet, CA 92545-3513

(Yahoo map)

Palm Desert Branch

(760) 674-0262 (VOICE)
(760) 674-0266 (TTY)
73-720 Fred Waring Drive, Suite 102
Palm Desert, CA 92260-2564
(Yahoo map)

Yucca Valley Branch

(745) 365-2989
56244 Papago Trail, Suite 5
Yucca Valley, CA 92284-3285
(Yahoo map)

San Bernardino District
(909) 383-4401 (VOICE)
(909) 885-0028 (TTY)

httn+/fsraror rehah cahuwmet onav/anntharm him AI&NNNT
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464 W. 4th Street, Suite 152
San Bernardino, CA 92401-1419

(Yahoo map)

Fontana Branch

(909) 357-0544 (VOICE & TTY)
County Square Center '
7965 Sierra Avenue, Suite J
Fontana, CA 92336-3332

(Yahoo map) -

Lancaster Branch

(661) 945-3502 (VOICE)
(661) 942-6694 (TTY)
~ (661) 945-2333 (TTY)
43301 Division St., Suite 204
Lancaster, CA 93535-4649
(Yahoo map)

LaVerne Branch

(909) 596-1965 (VOICE)
(909) 593-1868 (TTY)
2117 Foothill Blvd., Suite F
LaVerne, CA 91750-2902
(Yahoo map)

Ridgecrest Branch

(760) 446-2523
540 Perdew, Suite D
Ridgecrest, CA 93555-2571

(Yahoo map)

Upland Branch

(909) 931-1568 (VOICE & TTY)
1126 W. Foothill Blvd., Suite 150
Upland, CA 91786-3 768

http://www.rehab.cahwnet.gov/southern.htm - o 4/6/2001
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Victorville Branch

(760) 243-0830 (VOICE)
(760) 962-0036 (TTY)
12421 Hesperia Rd., Suite 10
Victorville, CA 92392-5870

(Yahoo map)

San Diego District
(619) 767-2100 (VOICE)
(619) 767-2159 (TTY)
7575 Metropolitan Drive, Suite 107
San Diego, CA 92108-4402

Chula Vista Branch

(619) 426-8720 (VOICE)
(619) 426-8781 (TTY)
678 Third Avenue, Room 205
Chula Vista, CA 91910-5785
(Yahoo map)

Downtown Branch

(619) 525-4184 (VOICE)
(619) 525-4903 (TTY)
1350 Front Strest, Suite 1063
San Diego, CA 92101-3608

(Yahoo map)

El Cajon Branch

(619) 441-0611
1068 Broadway, Suite 120
El Cajon, CA 92021-4862

(Yahoo map)
http://www.rehab.cahwnet.gov/southern.htm 4/6/2001
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Escondido Branch

(760) 480-9692 (VOICE)
(760) 480-0471 (TTY)
1201 E. Valley Parkway, Suite B
Escondido, CA 92027-2395
(Yahoo map)

Santa Barbara District
(805) 560-8130 (VOICE)
(805) 560-8167 (TTY)
509 East Montecito Street, Suite 101
Santa Barbara, CA 93103-3216

(Yahoo map)

Oxnard Branch

(805) 385-2400 (VOICE & TTY)
Channel Island Business Center
1701 Pacific Avenue, Suite 120

Oxnard, CA 93033-1879

(Yahoo map)

San Luis Obispo Branch

(805) 549-3361
3232 S. Higuera Street, Suite 101
San Luis Obispo, CA 93401-6925
' (Yahoo map)

Santa Maria Branch

(805) 928-1891
2236 S. Broadway, Suite E
Santa Maria, CA 93454-7800

(Yahoo map)

- http://www.rehab.cahwnet.gov/southern.htm v 4/6/2001
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Thousand Oaks Branch

(805) 371-6279
325 East Hillerest Drive, Suite 140
Thousand Oaks, CA 91360-5828
(Yahoo map) ’

Ventura Branch

(805) 648-9921 (VOICE)
(805) 648-9941 (TTY)
1304 E. Main St., Suite A
Ventura, CA 93001-3202

(Yahoo map)

http://www.rehab.cahwnet.gov/southern.htm - 4/6/2001
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CALIFORNIA | THE GOLDEN STATE ,
ATTACHMENT 12

Employment Deve!oprrient Department

Welfare-to-Work

"

Welfare-to-Work Community
Welfare-to-Work Gfant Program 85% Contacts by Local Workforce Investment Afea

tf you are an individual job seeker looking for training services, use the LWIA Listing to fi nd the LWIA for
your area.

If you are a partner in the WtW Community, technical assistance is available through consultant teams for

85% funded entities, and program managers for WtW 15% Governor's Special Projects. Consultant teams

and program managers are available to provide hands-on assistance to local entities that operate the VW
Grant program. You can contact your consultant/program manager below.

‘15% Governors Special PrOJect Contacts by County or Project Name

||Local Workforce Investment Area HConsultant Team
Alameda ' |[Lisa Lacy - (916) 651-6556 - Llacy@dss.ca.gov
: | Gilbert von Studnitz - (916) 651-6082 ~ Gvonstud@edd.ca.gov
Anaheim : Anna Chambers - (316) 654-1077 - Achamber@dss.ca.gov ,
‘ Lucia Robles-Bermudez - {918) 651-6034 - Lrobles@edd.ca.g0v
Butte Richard Carroll - (916) 651-6557 - Rearroll@dss.ca.gov
Bob Thomas. - (916) 654-7599 - Bthomas@edd.ca.gov
Carson/Lomita/Torrance - Matilda Bannerman-Richter - (816) 654-1050 - Mrichter@dss.ca.gov -
» ||Quentin Turner - (916) 651-6064. - Qturner@edd.ca.gov '
City of Los Angeles Matilda Bannerman-Richter - (916) 654-1050 - Mrichter@dss.ca.gov
Quentin Turner - (916) 651-6064. - Qturner@edd.ca.gov
Caontra Costa : Lisa Lacy - (916) 651-6556 - Llacy@dss.ca.gov
. Gilbert von Studnitz - (916) 651-6062 - Gvonstud@edd.ca.gov
Foothill ‘ Matilda Bannerman-Richter - (916) 654-1050 -
Quentin Turner - (916) 651-6064 - Qturner@edd.ca.gov
Fresno " ||Richton Yee - (916) 651-6555 - Ryee@dss.ca.gov
L Donicio. Abarguez - (316) 653-4442 - Dabarque@edd.ca. qov
Golden Sierra Consortium Richard Carroll - (918) 651-6557 - Rearroli@dss.ca.gov
. - Bob Thomas - (916) 654-7599 - Bthomas@edd.ca.gov
Humboldt Richard Carroll - (916) 651-6557 - Rearroll@dss.ca.gov
: Bob Thomas - (916) 654~7599 - Bthomas@edd.ca.gov
Imperial ' Anna Chambers - (916) 654-1077 - Achamber@dss.ca.qov.
| Lucia Robles-Bermudez - (816) 651-6034 - Lrobles@edd.ca.gov
-Rern/lnyo/Mono Consortium Richton Yee - (916) 651-6555 - Ryee@dss.ca.gov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
| | ]
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Welfare-to-Work - WiW Grant Program 85% Contacts by Service Delivery Area
{lKings Richton Yee - (916) 651-8555 - Ryee@dss.ca.qov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
Long Beach Matilda Bannerman-Richter - (918).654-1050 - Mrichter@dss.ca.gov
Quentin Turner - (916) 851-6064 - Qturner@edd.ca.gov
Los Angeles County Matilda Bannerman-Richter - (916) 654-1050 - Mrichter@dss.ca.gov
Quentin Turner - (916) 651-6064 - Qturner@edd.ca.gov
Madera Richton Yee - (916) 651-6555 - Ryee@dss.ca.qov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
Marin Lisa Lacy - (916) 651-6556 - Llacy@dss.ca.gov
Gilbert von Studnitz - (916) 651-8062 - Gvonstud@edd.ca.gov
Mendocino Richard Carroll - (916) 651-6557 - Rearroll@dss.ca.gov ]
Bob Thomas - (916). 654-7599 - Bthomas@edd.ca.gov
Merced Richton Yee - (916) 651-6555 - Ryee@dss.ca.gov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
Monterey Richton Yee - (916) 651-6555 - Ryee@dss.ca.gov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
Mother Lode Richard Carroll - (916) 651-6557 - Rearroll@dss.ca.gov
Bob Thomas - (916) 654-7599 - Bthomas@edd.ca.gov
Napa Lisa Lacy - (916) 651-8556 - Llacy@dss.ca.gov
|| Gilbert von Studnitz - (816) 651-6062 - Gvonstud@edd.ca.qov
Nortec Richard Carroll - (916) 651-8557 - Rearroll@dss.ca.gov
Bob. Thomas - (916) 654-7599 - Bthomas@edd.ca.gov
North Central Consortium Richard Carroll - (916) 651-68557 - Rcarroll@dss.ca.gov
Bob Thomas - (916) 854-7599 - Bthomas@edd.ca.gov
NOVA Lisa Lacy - (916) 651-6556 - Llacy@dss.ca.qov
Gilbert von Studnitz - (916) 651-6062 - Gvonstud@edd.ca.qgov
Oakland City Lisa Lacy - (916) 651-6556 - Liacy@dss.ca.gov
Gilbert von Studnitz - (916) 651-6062 - Gvonstud@edd.ca.gov
Orange County Consortium Anna Chambers - (916) 654-1077 - Achamber@dss.ca.gov
Lucia Robles-Bermudez - (816) 651-6034 - Lrobles@edd.ca.gov
Richmond Lisa Lacy - (916) 651-6556 - Liacy@dss.ca.gov
Gilbert von Studnitz - (916) 651-6062 - Gvonstud@edd.ca.gov
Riverside Anna Chambers - (916) 654-1077 - Achamber@dss.ca.gov
Lucia Robles-Bermudez - (916) 651-8034 - Lrobles@edd.ca.gov
Sacramento Richard Carroll - (916) 651-6557 - Rearroli@dss.ca.gov
Bob Thomas - (916) 654-7599 - Bthomas@edd.ca.gov
San Benito Richton Yee - (916) 651-6555 - Ryee@dss.ca.gov/A>
Donicio Abarguez - (916) 653-4442 - Dabargue@edd.ca.gov
San Bemardino City Anna Chambers - (316) 654-1077 - Achamber@dss.ca.qgov.
Lucia Robles-Bermudez - (916) 651-6034 - Lrobles@edd.ca.qov
San Bemardino County Anna Chambers - (916) 654-1077 - Achamber@dss.ca.gov
Lucia Robles-Bermudez - (916) 651-6034 - Lrobles@edd.ca.qov
San Diego Consortium Anna Chambers - (916) 654-1077 - Achamber@dss.ca.gov
‘ Lucia Robles-Bermudez - (916) 651-8034 - Lrobles@edd.ca.gov
San Francisco Lisa Lacy - (916) 651-8556 - Llacy@dss.ca.gov
Gilbert von Studnitz - (916) 651-6062 - Gvonstud@edd.ca.gov
San Joaquin Richton Yee - (916) 651-6555. - Ryee@dss.ca.gov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
San Luis Obispo Richton Yee - (916) 651-6555 - Ryee@dss.ca.gov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.qov
[ i L ~ 1
http://www.edd.ca.gov/wtowloc.htm 3/26/2001



Welfare-to-Work - WtW Grant Program 85% Contacts by Service Delivery Area Page 3 of 3
San Mateo Lisa Lacy - (916) 651-6556 - Llacy@dss.ca.gov
Gilbert von Studnitz - (816) 651-6062 - Gvonstud@edd.ca.gov
Santa Ana Anna Chambers - (916) 654-1077 - Achamber@dss.ca.gov
Lucia Robles-Bermudez - (916) 651-8034 - Lrobles@edd.ca.gov
Santa Barbara Richton Yee - (916) 651-8555 - Ryee@dss.ca.gov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
Santa Clara Lisa Lacy - (916) 651-6556 - Llacy@dss.ca.gov
Gilbert von Studnitz - (816) 651-8062 - Gvonstud@edd.ca.gov
Santa Cruz Lisa Lacy - (916) 651-6556 - Llacy@dss.ca.gov
Gilbert von Studnitz - (916) 651-6062 - Gvonstud@edd.ca.qov
SELACO Matilda Bannerman-Richter - (916) 854-1050 - Mrichter@dss.ca.qov
Quentin Turner - (818) 651-6064 - Qturner@edd.ca.gov
Shasta Richard Carroll - (916) 651-6557 - Rearroll@dss.ca.gov
Bob Thomas - (916) 654-7599. - Bthomas@edd.ca.gov
Solano Lisa Lacy - (916) 651-6556 - Llacy@dss.ca.gov
‘ Gilbert von Studnitz - (916) 651-6062 - Gvonstud@edd.ca.gov
Sonoma: Lisa Lacy - (916).651-6556 - Llacy@dss.ca.gov
Gilbert von Studnitz - (816) 651-6062 - Gvonstud@edd.ca.gov
South Bay Matilda Bannerman-Richter - (916) 654-1050 - Mrichter@dss.ca.qov
Quentin Turner - (916) 651-6064 - Qturner@edd.ca.gov
Stanislaus Richton Yee - (916) 651-6555 - Ryee@dss.ca.qov
Donicio Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
Tulare Richton Yee - (916) 651-6555 - Ryee@dss.ca.qgov
Donicio. Abarquez - (916) 653-4442 - Dabarque@edd.ca.gov
Ventura Matilda Bannerman-Richter - (816) 654-1050. - Mrichter@dss.ca.gov
Quentin Turner - (916) 651-6064. - Qturner@edd.ca.gov
Verdugo Matilda Bannerman-Richter - (916) 654-1050 - Mrichier@dss.ca.qov
Quentin Turner - (916) 651-6064 - Qturner@edd.ca.gov
Yolo Richard Carroll - (916) 651-6557 - Rearroll@dss.ca.gov
‘ Bob Thomas - (916) 654-7599 - Bthomas@edd.ca.gov
EDD Home Page | Top of Page | Contact Us
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Home Page

Welfare-to-Work Community

Welfare-to-Work Grant Program 15% Governor's Special Contacts by Project

If you are an individual job seeker Iookihg for training services, use the LWIA Listing to find the LWIA for

your area.

If you are a partner in the WtW Community, technical assistance is available through consultant teams for -
85% funded entities, and program managers for WIW 15% Governor's Special Projects. Consultant teams
and program managers are available to provide hands-on assistance to local entities that operate the WtW

Grant program. You can contact your consultant/program manager below.

85% WtW Grant Contacts by County or Local Workforce Investment Area

http://www.edd.ca.gov/wtowproj.htm

LSpecial Project Wu’rogram Manager 1
Amador-Tuolumne Community Action Agency ~ ||Lynora Sisk - (916) 654-7854 - Lsisk@edd.ca.aov ]
American Community Partnerships ~|[Lynora Sisk - (916) 654-7854 - Lsisk@edd.ca.qov |
lAnaheim Transportation Network - “I Larry Scaramella - (916) 653-4204 - Lscarame@edd.ca.gov I
IARBOR, Inc. _|[Patty Nishite - (916) 653-2262 - Pnishite@edd.ca.qov ]
|Asian American Drug Abuse Program (AADAP) ||Jim Tremblay - (916) 657-2270 - Jrembla@edd.ca.qov ]
|California Emergency Foodlink ||Linda Patton-Finch - (916) 654-8701 - Lpatton@edd.ca.dov ]
|Chrysalis ‘ |[Linda Patton-Finch - (916) 654-8701 - Lpation@edd.ca.qov [
|City of Oxnard ||yim Tremblay - (916) 657-2270 - Jtrembla@edd.ca.gov |
|Community Career Development ~ |lJim Tremblay - (916) 657-2270 - Jtrembla@add.ca.qov B
]Community Employment Project, Inc “”Larry Scaramella - (916) 653-4204 - Lscarame@edd.ca.qov ]
]Contra Costa Social Services Department ”Doug Orlando - (916) 654-6425 - Dorlando@edd.ca.qov 1
,East Bay Asian Local Development Corporation . ”Jim Tremblay - (916) 657-2270. - Jirembla@edd.ca.qov f
EI Dorado County Department of Social Services ILJim Tremblay - (916) 657-2270 - Jirembla@edd.ca.gov ]
[Fresno County Economic Opportunities Commission ”iatty Nishite - (916) 653-2262 - Pnishite@edd.ca.gov 1
| Goodwill Industries of San Diego |ILarry Scaramella - (916) 653-4204 - Lscarame @edd.ca.qov ]
Goodwill Industries of the Redwood Empire { Larry Scaramella - (916) 653-4204 - Lscarame@edd.ca.qov |
Goodwill Industry of So. CA I Larry Scaramella - (916) 653-4204 - Lscarame @edd.ca.qov [
[Housing Authority of San. Bernardino ] Linda Patton-Finch - (916) 654-8701 - Lpatton@edd.ca.gov ]
IHuman Resources Agency of Santa Cruz County 1LDian Chun - (916) 654-9191 - Dchun@edd.ca.gov |
Umperial Valley Regional Occupational Program WE)oug, Orlando - (916) 654-6425 - Dorlando@edd.ca.qov ]
! , I 1
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Joint Efforts, Inc. ) f Doug Orlando - (916) 854-6425 - Dorlando@edd.ca.gov _I
Kern County Employer's Training Resource | Larry Scaramelia - (916) 653-4204 - Lscarame@edd.ca.gov J
Labor's Community Services Agency Doug Orlando - (916) 654-6425 - Dorlando@edd.ca.gov J
Learning Center of Tehama County Doug. Orlando - (916) 654-6425 - Dorlando@edd.ca.gov j
Los Angeles Valley College 7 Jim Tremblay - (916) 657-2270 - Jirembla@edd.ca.gov
Mendocino County Social Services Department ] Larry Scaramella - (916) 653-4204 - Lscarame@edd.ca.gov
Mexican. American Opportunity Foundation || Linda Patton-Finch - (916) 654-8701 - Lpatton @edd.ca.gov |
New Bridge Foundation || Dian Chun - (916) 654-9191 - Dchun@edd.ca.gov |
NOVA Private Industry Council ||Patty Nishite - (916) 653-2262 - Pnishite@edd.ca.qov [
Pacific Asian Consortium in Employment (PACE) |{Jim Tremblay - (916) 657-2270 - Jtrembla@edd.ca.gov |
|PRIDE Industries __||Patty Nishite - (916) 653-2262 - Pnishite@edd.ca.gov }
|Richmond City Employment and Training Program ||Dian Chun - (916) 654-9191 - Dehun@edd.ca.gov ]
Rubicon Programs. Incorporated ]lDian‘ Chun. - (916) 654-9191 - Dchun@edd.ca.goy !
Rural Human Service Inc. Doug Orlando - (916) 654-6425 - Dorlando@edd.ca.gov |
{Sacramento County Department of Human Assistance Dian Chun - (916) 654-9191 - Dchun@edd.ca.gov ‘ [
San Diego Housing Commission 7 Linda Patton-Finch - (916) 654-8701 - Lpatton@edd.ca.gov ]
San Diego Urban League, Inc. || Doug Orlando - (916) 654-6425 - Dorlando@edd.ca.gov |
San Joaquin County Private Industry Council  ||Brett Lapp - (916) 653-3560 - Blapp@edd.ca.gov !
South Bay Center for Counseling | Linda Patton-Finch - (916) 654-8701 - Lpatton @edd.ca.gov -
| Tulare County Private Industry Council ||Doug Orlando - (916) 654-6425 - Dorlando@edd.ca.gov |
|Viethamese Community of Orange County ||Patty Nishite - (916) 653-2262 - Pnishite@edd.ca.gov - f
|West Sacramento Housing Development Corporation ||Brett Lapp - (916) 653-3560 - Blapp@edd.ca.gov [
|Youth Employment Partnership, Inc. _|IDian Chun - (916) 654-9191 - Dchun@edd.ca.gov |
|[Yuba County Office of Education ||Linda Patton-Finch - (916) 654-8701 - Lpatton @edd.ca.gov ]

EDD Home Page | Top of Page | Cohtact Us
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Welfare—to-Work Grant Funds in California

1

COUNTY SUBGRANTEE TYPE OF FUNDING ALLOTMENT ALLOTMENT
, o : FOR 987/98 FOR 98/29
Alameda Alameda County W1HW 85 Percent $1,520,688 $1,397,064
American Community ’ .
Partnerships WIW 15 Percent $0 $746,598¢
City of Oakland Office of o
Aging - DOL 25 Percent $2,000,000 $01
East Bay Asian Local .
Development Caorporation WiHW 15 Percent 301 $975,905
Jobs for Homeless A
Cansortium DOL 25 Percent 30 $1,365,336
New Bridge Foundation WHW 15 Percent $0 $998,999;
QOakland City WtW 85 Percent $3,013,824 $2,832,713% -
Oakland City DOL 25 Percent $5,000,000 $0
Youth Employment :
Partnership, Inc. WIW 15 Percent $1,675,154 . 30
Alpine Golden Sierra Cons WHW 85 Percent . $812,364 $711,803
Amador Mother Lode Cans WEW 85 Percent $443 480  $413,285
Butte Butte County WIEW 85 Percent $1,264,7687| $1,208,765
Calaveras Mother Lode Cons WHW 85 Percent | (Caonsortium see Amador) {Consortium see Amador)
Colusa North Central Cnty Cons WEW 85 Percent $1,620,726 '$1,509,133
‘IContra Costa Contra Costa WHW 85 Percent $1,114,832 $989,264
Contra Costa Social Services '
Department WHW 15 Percent $784,031 30
*|Richmond City DOL 25 Percent $3,087,347 $0
Richmond City WHW 85 Percent - - $6858,692 $634,306
Richmond City WHW 15 Percent 30 $680,000
Rubicon Programs " |WHW 15 Percent $664,893 $0
Rubicon Programs :
Incorporated WHW 15 Percent 30 - $691,994
Del Nerte NORTEC WiW 85 Percent $1,179,503 $1,068,469
. Rural Human Services WiIW 15 Percent 30 $691,205
El Dorado El Dorado County DSS WHW 15 Percent $942 415 $0
Golden Slerra Cons |WHW 85 Percent (Consortium see Alpine) {Consortium see Alpine)
Fresno . Fresno City/County Cons - |W1W 85 Percent $7,454,107 " §7,084,885
s Fresno County Economic '
‘1Oppartunities WHW 15 Percent $1,583,158 $781,200
Glenn _{North Central Cnty Cons WiW 85 Percent (Cansortium see Colusa) (Consortium see Colusa)
Humboldt Humboldt County  {WiEW 85 Percent $608,513 $648,747
imperial imperial County | WHW 85 Percent ~ $1,800,430 $1,515,138
Imperial Valley ROP WHW 15 Percent N $0 $760,468
Inyo Kern/Inyo/Mono Cons WHW 85 Percent - (Consortium see Kern) (Consortium see Kern)
Kern County Employer's '
Kern Training Resource WHW 16 Percent $785,280 $0
Kern/Inyo/Mono Cons WiEW 85 Percent ' $4,567,951 $4,438,881)
Kings Kings County WIW 85 Percent $756,657 $726,477
Goodwill Industries of the '
Lake Redwood Empire WAW 15 Percent . $0 $791,053
North Central Cnty Cons WiW 85 Percent (Consortium see Colusa) {Consortium see Colusa)
Lassen NORTEC WiW 85 Percent {Consortium see Del Norte) |  (Consortium see Del Norte)
" tLos Angeles 1736 Family Crisis Center  {DOL 25 Percent ' $0 $4,289,858
: African American Unity '
Center DOL 25 Percent 30 $1,357,885
Asian American Drug Abuse ' .
Program ~ -|Witw 15 Pefcent $785,280| $0
Beyond Shelter DOL 25 Percent ) $1,199,700




Welfare-to-Work Grant Funds in California

COUNTY SUBGRANTEE TYPE OF FUNDING ALLOTMENT , ALLOTMENT
o FOR 97/98 FOR 98/99

Carson/Lomita/Torrance WiW 85 Percent ' $525,315 $496,913

Catholic Charities. of Los.

Angeles DOL 25 Percent $0 $3,037,423

CHARO Aliliance WiW DOL 25 Percent $3,999,590

Chrysalis WIW. 15 Percent $1,095,436 $0

City of Long Beach Depart. of

Community. Develop. DOL 25 Percent $0 $5,000,000

Community Career. '

Development WIW. 15 Percent $1,5670,560 $0

Community. Empioyment

Project, Inc WtW. 15 Percent $0 '$808,778

Community. Rehabilitation, ‘

Industries. DOL 25 Percent $3,669,874 $0

FAME WHW. 15 Percent 30 $500,000

Foothill Emp. & Trning Cons |Wi{W. 85 Percent $1,248,269 $1,198,234

Goodwill industries. of

Southern California DOL 25, Percent $0 $4,0098,265

Goodwill Industry. of So. CA |WtW. 15 Percent $1,005,168 $0

Housing. Authority. of the City, )

of Los Angeles DOL 25 Percent $5,000,000 $0

Joint Efforts,. Inc. WIW. 15, Percent $785,280 ; $0

Long Beach City WiW. 85, Percent $3,792,464 $3,372,783

‘Los Angeles City WIW. 85 Percent $32,080,062 $30,016,252§

Los Angeles. County WHW. 85 Percent $22,153,146 $21,075,924

|Los Angeles. County. Private

Industry. Council DOL 25 Percent $3,000,000 $0

Los Angeles. Valley College  |WIW 15 Percent $0 $313,200

National Homes, Trust DOL 25 Percent $0 $4,908,200

Pacific Asian. Consortium. In.

Employment (PACE) WHW. 15, Percent $785,280 - 30

South. Bay. Center for, SR

Counseling WHW. 15 Percent $783,709 $0

' | South. Bay. Cons. WiW 85 Percent $2,136,470 $2,018,565

South East L.A.. Cons. WiW 85 Percent $1,414,751 $1,314,413

Verdugo. WIW 85, Percent $2,080,540 $1,835,374
Madera Madera County WHW. 85, Percent $759,108 $739,151
Marin Center. Point DOL 25 Percent $0 $2,211,281

Marin County WiW 85 Percent $185,201 $152,579
Mariposa Mother Lode Cons WHW. 85 Percent (Consortium see Amador) (Consortium see Amador)
Mendocino Mendocino WIW. 85 Percent $465,475 $437,337

Mendocino. County. Social. ‘

Services WIW 15 Percent $728,850 $0
Merced Merced PIC WIW 85 Percent $1,888,102 $1,779,986

Merced Self Employment and.

Job. Opportunity. Coalition DOL 25 Percent $1,878,120 $0
Modoc NORTEC WHW. 85 Percent  |Consortium. see Del Norte (Consortium see Del Norte)
Mono Kern/Inyo/Mono. Cons WiIW 85 Percent (Consortium see Kern) (Consortiurm see Kern)
Monterey Monterey. County WiW 85 Percent ' $1,629,055 $1,572,598
Napa Napa County WIW. 85 Percent $209,898 $177,524
Nevada Golden Sierra Cons WiW 85 Percent (Consortium see Alpine) | (Consortium. see Alpine)
Orange “lAnaheim WIW. 85 Percent $1,189,382 $1,067,340

2




Welfare-to-Work Grant Funds in California

COUNTY SUBGRANTEE TYPE OF FUNDING} ALLOTMENT ALLOTMENT
‘ FOR 87/98 FOR 98/99
Anaheim. Transportation.
Network | WHW 15 Percent $0 $657,152
Mexican American.
Opportunity. Foundation WHW. 15 Percent $0 $970,854
Orange County WHW 85 Percent $3,710,089 $3,185,885
Santa Ana City WHW. 85, Percent $2,357,717 $2,080,007
The Cambodian Family DOL 25 Percent $1,216,167 $0
Vietnamese Community. of '
Orange County WHW. 15, Percent $854,128 $0
Placer Golden Sierra. Cons WIW. 85 Percent (Consortium see Alpine) | (Consortium see. Alpine)
Plumas NORTEC WIW. 85 Percent Consortium see Del Norte (Consortium, see Del Norte)
Riverside Riverside County WIW 85 Percent $5,854,845 $5,621,130
Riverside. County. Economic.
Development Agency DOL 25 Percent $4,450,000 $0
California Emergency.
Sacramento Foodlink WHW 15 Percent 50 $517,709
PRIDE Industries WHW. 15 Percent '$0 $099,899
Sacramento. City - WHW. 85, Percent $6,387,277 $6,142,166
Sacramento. County. o '
Department of Human, !
Assistance WiIW. 15 Percent - $808,817 $0
Sacramento. Federation of - \ ' ‘
TR Program. Operators’ DOL 25 Percent $0 $1,148,798]
San. Benito San Benito County. WHW. 85, Percent $182,585 $172,503
San Bemardino | San Bernardino. Co. WiW B85 Percent $6,968,031 $6,361,291
San.Bernardino. Cty WIW. 85 Percent $2,143,859 $2,098,727
San Bernardino. Housing.
Authority WHW. 15, Percent $942 336 $0
Goodwill, Industries of San '
San Diego Diego ' WIW 15 Percent $0 $241,490
Labor's. Community. Services o '
Agency " \WIW. 15 Percent $488,904 $0
San. Diego. WHW. 85, Percent $11,837,010 $10,424,729
San. Diego Housing.
Commission WHW, 15, Percent $1,439,057 $0
San Diego Urban League, .
Inc. WIW, 15, Percent $0 $597,105
8an Diego Workforce '
Partnership DOL. 25 Percent $0 $5,000,000
San Francisco San Francisco WIW 85 Percent $2,367,832 $2,151,628
San Francisco. PIC DOL.25 Percent $4,189,231 $0
UJIMA WItW. 15 Percent $0 $500,000
San Joaquin San Joaquin County DOL 25 Percent . $0 $5,000,000
San Joaquin County WiW. 15 Percent $833,395 $0
San.Joaquin County WIW 85. Percent $3,455,691 $3,333,681
San Luis Obispo | San. Luis Obispo WHW. 85 Percent T $628,217 $580,566
San Mateo San. Mateo County WHW B85 Percent $524,528 $387,360
Santa Barbara Santa. Barbara, Cnty WItW 85 Percent $1,315,774 $1,228,085
Santa Clara City of Gilroy DOL 25 Percent 30 $1,401,528¢
No.. S8anta Clara Vly. Job. WAW 15 Percent $866,244 $0
No. Santa Clara Vly. Job, WiW 85 Percent $340,448 $271,600
Santa Clara Cnty WIW 85 Percent $2,774,645 $2,440,501
Santa Cruz Human Resources Agency  |WW 15 Percent $785,280 $0
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COUNTY

SUBGRANTEE TYPE OF FUNDING ‘ALLOTMENT ALLOTMENT
FOR 97/98 FOR 98/99

Santa Cruz County WiW 85 Percent $872,717 $817,001
Shasta Shasta County WHW 85 Percent $924,260 $887,530
Siefra Golden Sierra Cons W1HW 85 Percent {Consortium. see Alpine) | (Consortium see Alpine)
Siskiyou NORTEC WHW. 85 Percent  |Consortium see Del Norte (Consortium see Del. Norte)
Solano Solano. County WHW. 85, Percent $986,910 $956,664
Sonoma Sonoma County WIW. 85 Percent $940,612 $804,358
Stanislaus ARBOR, Inc W1W. 15, Percent $0 $727,024

Stanislaus County WiIW 85 Percent $2,659,779 $2,476,832
Sutter North Central Cnty Cons WIW 85 Percent (Consortium see Colusa)| (Consortium see Colusa)

i Learning. Center of Tehama v

Tehama County WIW. 15 Percerit $1,089,600 $0

NORTEC WHW. 85 Percent  |Consortium see Del Norte (Consortium see Del, Norte)
Trinity NORTEC WIW 85 Percent  IConsortium see Del Norte| (Consortium see Del Norte)
Tulare Tulare County. PIC DOL 25 Percent $0 $3,824,201

Tulare County. PIC WHW 15 Percent $0 $725,805

Tulare County. PIC WtW. 85 Percent $3,603,117 $3,432,764

Amador-Tuolumne.
Tuolumne Community. Action. Agency  |WtW 15, Percent $660,118 : $0)

Mother Lode Cons WHW 85 Percent  |(Consortium see Amador) (Consortium. see Amador)
Ventura City. of Oxnard WIW. 15 Percent $0 $717,830

Ventura County WIW. 85 Percent $1,818,111 $1,678,374
Yolo West Sacramento. Housing  |W1W. 15, Percent $0 $787,158

Yolo. County WIW 85 Percent $734,648 $697,050
Yuba North. Central Cnty Cons . WIW 85 Percent (Consortium see Colusa)| (Consortium. see Colusa)

:Yuba County. Office Of
:Education

?W‘cW, 15 Percent

? $0i

$086,985
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Office of Child Support . usoearmenar

Memerandum No.

Health and Human Services
Enforcement (OCS E) : Administration for Children |
. " ' . T - and Families ‘
lnfo.r m atl on Memoran dum Washington, DC 20447
IM-00-05_: : _  Dete:May8, 2000

TO:

SUBJECT:

REFERENCES:

PURPOSE:

. STATE AGENCIES ADMINISTERING CHILD SUPPORT ENFORCEMENT PLANS

UNDER TITLE IV-D OF THE SOCIAL SECURITY ACT AND OTHER

INTERESTED INDIVIDUALS. ‘

Joint Guidance on Strategiés.to Enhance the Recruitment, -
Referral, Eligibility Determination, and Service Provision
Processes Between Welfare-to-Work (WtW), Temporary Assistance
for Needy Families "(TANF), and Child Support.Enforcement (CSE)
Agencies. o

Title.IV-A and Title IV-D of the Social Security Act (SSR); see
especially Sectioms 403 (a) (5) (&) (1) (I)(££),403(=a) (5) (K), and
454A(f) (5); Personal Responsibility and Work Opportunity
Raconciliation Act of 1996 (Pub. L. 104-193); Balanced Budget
Act of 1997 (Pub. L. 105-33) amending Title IV-A of the SSA;
Child Support Performance and Incentive Act of 1898. (Pub. L.
105-200) ; 20 CFR Part 645, WtW Interim Final Rule (published
at 62 Fed. Reg. 61588 (Nov. 18, 1997)); 45 CFR Part 260-2653,
TANF Final Rule (published at 64 Fed. Reg. 17719 (Rpxril 12,
1999)); Title VIII of H.R. 3424, enacted as part of the '
Consolidated Appropriations Act for FY 2000 (Pub. L. 106-113),
which contains the "Welfare to Work and Child Support
Amendments of 1999" ("the 1999 Amendments"); Workforce

_Investment Act of 1998 (Pub. L. 105-220).

To transmit guidance developed jointly by the Departments of
Health and Human Services (HHS) and Labor (DOL). This
guidance addresses challenges éncountered by Welfare-to-Work
(WEW) , Temporary Assistance for Needy Families (TANF), and
Child Suppert Enforcement (CSE) agencies in the provision of
gervices to WtW participants, and seeks to agsist States and
local communities to improve WEW program cperations and
enhance inter-agency collaboration. :



BACKGROUND:

ACTION:

INQUIRIES:

Throughout the late spring and summer of 1999, Regional Office
staff of the DOL-Employment and Training Administration (ETA)
planned and facilitated WtW-TANF referral conferences in
partnership with their counterparts at HHS-Administration for
Children and Families (ACF). These conferences were held to
identify specific challenges encountered by State and local
WEW and TANF staff with regard to the recruitment, referral,
eligibility determination, and service provision functions for
WtW eligible individuals and participants. Regions provided
conference reports to the DOL-ETA National Office, and the
reports were used to develop this guidance. This guidance
contains the most frequently identified challenges and the
most innovative and feasible strategies for the improvement of
program operations described in the conference reports.
Additionally, this guidance addresses changes and issues that
arcse as a result of the 1999 Amendments, which were enacted
on November 29, 15999.

. This guidance was developed jointly by the Department of

Labor-ETA and HHS-ACF, and is being issued simultaneously to
the WtW, TANF, child support, and workforce development
systems. The guidance focuses upon two major subject areas:
(1) recruitment, referral, and eligibility determination for
TANF recipients in WtW programs; and (2) recruitment,
enrollment, and confidentiality issues for noncustodial
parents in WtW programs. The "Operational Suggestions"
sections in each subject area include functional steps and
methods for improving inter-agency program operation and
performance. These suggestions come largely from conference
reports, with additional input from DOL-ETA and HHS-ACF staff.
"Policy Guidance" sections clarify and reinforce existing ‘
statutory and regulatory mechanisme, including changes
incorporated in the 1999 Amendments, intended to enhance and
improve the ability of the three systems to work together
efficiently and effectively.

Please distribute the joint guidance to all State and. local
staff involved in the provision of services to WtW
participants, welfare recipients, and noncustodial parents.

Inquiries from WtW grantees should be addressed to grantees’
Grant Officer Technical Representatives (GOTR), or to the
appropriate TANF or CSE Regional Office contacts. Regional
Office contacts are located on the Internet at the following
locations:

| Employment and Training Administration, Division of Welfare-
to-Work (WTW,DOL) http://wtw.doleta.gov/resources/regcon.htm




U Administration for Children and Families, Office of Family
Assistance (TANF, HHS) http://acf.dhhs.gov/orgs/regions.htm

E].Administration for Children and Families, Office of Child
Support Enforcement (OCSE, HHS)

http://www.acf.dhhs.gov/orgs/regions.htm

ATTACHMENT: Joint guidance from the Department of Labor-ETA and HHS-ACF on

Strategies to Enhance the Recruitment, Referral, Eligibility

Determination, and Service Provision Processes Between WtW,
TANF, and CSE.

/s/
David Gray Ross
Commissioner

Office of Child Support Enforcement

cc: Hub Directors ;
Regional Administrators
Regional Program Managers



Strategies to Enhance the Recruitment, Referral,
Eligibility Determination, and Service Provision Processes
Between Welfare-to-Work, Temporary Assistance for N eedy Families,
' ' and Child Support Enforcement Entities

1. Background

Throughout the late spring and summer of 1999, U.S. Department of Labor-Employment and
Training Administration (DOL-ETA) Welfare-to-Work (WtW) teams planned and facilitated
Regional WtW -Temporary Assistance for Needy Families (TANF) referral conferences in
conjunction with their counterparts at U.S. Department of Health and Human Services-
Administration for Children and Families (HHS-ACF). The first purpose of these conferences
was to identify specific challenges encountered by WtW and TANF program operators with
regard to recruitment, referral, eligibility determination, and service provision functions for WtW
participants. The second purpose of these conferences was to propose potential solutions to these
challenges and provide policy guidance to facilitate successful program operation.

Regions who hosted referral conferences provided conference notes which were used to develop
a matrix of all identified issues and solutions. The most dominant issues and the most viable
solutions were targeted in the development of this guidance. ETA staff consulted further with
TANF and CSE experts at HHS-ACF to develop additional solutions and strategies. ETA staff
also solicited the input of other ETA Workforce Investment Act (WIA) and One-Stop staff to
provide information on the partnerships required and suggested by WIA for WtW and TANF
programs to coordinate at the local level through the One-Stop service delivery system.

This guidance will describe these significant challenges and the creative and useful solutions that
‘came out of the conferences, in the sections titled “Operational Suggestions.” Please note that
all operational suggestions are subject to the programmatic, Jfiscal, and administrative
parameters and requirements governing the programs involved. In addition, this guidance will
clarify certain areas of policy in an effort to improve program operation and enhance inter-agency
collaboration, in the “Policy Guidance” sections.

II. Identified Issues and Strategies
A. Recruitment, Referral, & Eligibility Determination for TANF Recipients

Conference reports identified a number of challenges in the areas of recruitment, referral, and
eligibility verification for potential WtW participants. The most prominent theme was that WtW
program operators are not receiving referrals of WtW-eligible TANF recipients from TANF
agencies. Another challenge frequently mentioned was the difficulty WtW entities have in
verifying TANF recipients’ eligibility characteristics. Confidentiality and disclosure issues were
cited as subsets of the overall eligibility verification concern. The lack of shared referral and
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eligibility forms, absence of simplified eligibility verification via phone and/or fax, and -
insufficient computer connectivity and technology were all identified as problems. WtW
program operators noted that, in many cases, TANF recipients may be sanctioned for
noncompliance related to substance abuse or other factors which could be addressed by WtW
service providers. The result is that these individuals are no longer eligible for WtW after losing
their TANF assistance due to sanction. Conference participants from TANF agencies cited their
already-heavy workloads, as well as current TANF-focused work priorities, as factors that make
consistent involvement with and attention to WtW referral and eligibility determination efforts
difficult. The relatively small scope of WtW funding ($3 billion over two fiscal years) as
compared to that of TANF funding ($131.2 billion over eight fiscal years) was also named as a
challenge to establishing recruitment, referral, and eligibility determination processes. Lastly,
WtW competitive and formula grantees indicated that there is frequently competition for clients
between the two types of WtW grantees. Several reports indicated that WtW formula grantees
frequently have more established working relationships with TANF entities than do WtW
competitive grantees; this was perceived as a challenge to competitive grantees receiving
referrals and eligibility determination services for TANF recipients from the TANF entities.

OPERATIONAL SUGGESTIONS:

1. As appropriate, TANF and WtW entities may utilize public relations tools such as
public service announcements, information posters on public transportation, television
and radio advertisements, etc. to increase pubhc knowledge of WtW programs serving
welfare recipients.

2. Staff at all levels of TANF and WtW prb grams may engage in and support
collaborative efforts between the programs.

3. TANF and WtW agencies may establish agreements outlining the responsibilities of
each party with-regard to referral and information-sharing processes. Under WIA, these
agreements, or Memoranda of Understanding (MOUs), are negotiated between partners in
‘the One-Stop system, and can be effective tools for improving recruitment, referral, and.
information-sharing efforts.

4. To ensure that TANF recipients receive appropriate WtW services, TANF agencies
may provide WtW entities with lists of recipients who will soon exhaust their TANF
eligibility or who otherwise appear to be eligible for enrollment in WtW.

5. WtW grantees may explore opportunities to use WtW funds to support outstationed
WtW staff to do recruitment, referral, and eligibility determination at TANF offices

and/or WIA One-Stop centers, and/or vice versa.

6. To minimize burden upon TANF and WtW entities and their potential participants,
TANF and WtW entities may develop protocols for joint assessment and eligibility
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determination processes for applicants. These joint activities could be delineated in the
context of the WIA MOU, in keeping with WIA goals for universal eligibility
determination across many programs.

7. TANF entities may provide local WtW program operators with read-only computer
access to TANF recipients’ eligibility characteristics information for the purposes of
streamlining the referral and eligibility determination processes.

8. To avoid unnecessary sanctions, TANF agencies may screen TANF recipients for
substance abuse and other employment barriers and refer to WtW programs as
appropriate, using WtW services as preventative interventions prior to sanction, if
possible.

9. TANF and WtW entities, along with other social service agencies and organizations,
may form inter-agency advisory committees at State and local levels to develop
recruitment, referral, and eligibility determination policy; meet regularly; and oversee
interagency collaboration and service delivery. Front-line staff from all programs may be
involved in the design and delivery of programs and services, and participate in regular
inter-agency front-line staff meetings. This strategy may be best accomplished through
coordination with the State and local Workforce Boards instituted by WIA, as WtW
representatives are required on the boards, and TANF representatives are optional
partners on the boards.

10. TANF and WtW entities may link to State and local WtW and TANF web sites, as
well as State and local WIA and/or One-Stop web sites, to facilitate programmatic
information-sharing.

11. TANF, WtW, and WIA One-Stop entities may conduct joint staff planning and joint
program trammg

12. TANF and WtW agencies may work together effectively to improve the referral and |
eligibility determination process, with particular attention to involving WtW
competitive grantees in referral and eligibility efforts.

POLICY GUIDANCE:

1. DOL-ETA and HHS-ACF are committed at all levels to the successful implementation
and operation of the WtW program. WtW and TANF agencies are expected to

collaborate to improve the recruitment and referral of WtW-eligible individuals to WtW
programs. The success of welfare reform and WtW efforts is dependent upon agencies’
referrals of eligible participants to these projects. TANF agencies should be aware that
TANF recipients’ participation in WtW activities can potentially prevent TANF sanctions
and positively impact TANF work participation rates. State and local TANF and WtW
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agencies should work together to provide lists of potentially eligible individuals to WtW

- programs; implement simplified phone and fax referrals and joint eligibility
determination procedures; dedicate staff time or outstation staff for recruitment, referral,
and eligibility determination efforts; and participate in joint planning, training, and policy
development for welfare reform and WtW efforts. Similarly, WtW and TANF agencies
should be aware that recruitment and referral of WtW-eligible TANF recipients can be
greatly enhanced through collaboration with One-Stop centers.

2. Confidentiality and disclosure issues: Under the SSA at Section 402(a)(1)(A)(iv), State
TANF agencies may share certain information about TANF recipients with PICs and
WIA local boards, the successor entities of PICs, administering WtW programs, and with
WtW competitive grantees, unless otherwise stipulated in State law. This section of the
SSA provides that the State's TANF plan must outline how the State intends to take such
reasonable steps as the State deems necessary to restrict the use and disclosure of
information about individuals and families receiving TANF assistance. This provision
provides that the State must outline how it intends to safeguard use and disclosure of
information. It does not, however, preclude the TANF agency from sharing certain
information with WtW grantees so that these grantees can determine the WtW eligibility
- of TANF recipients.

3. In an effort to reduce the stated competition between WtW formula and competitive
-grantees for eligible participants, all WtW grantees are reminded of the requirements at
645.500(b) of the WtW Interim Final Rule. Competitive grant applicants other than
Private Industry Councils (PICs) or political subdivisions of the State were required to
submit their grant application “in conjunction with” the applicable PIC(s) or political
subdivision(s) included in the geographic area in which the applicant proposed to operate.

The submission of a competitive grant application by an entity other than a PIC or
political subdivision “in conjunction with” the applicable PIC(s) or political
subdivision(s) indicated that the application included a certification signed by both the
applicant and the applicable PIC(s) or political subdivision(s) (or a certification indicating
that the applicant attempted to consult with the PIC[s] or political subdivision[s]). This
signed certification declared that the applicant had consulted with the applicable PIC(s) or
political subdivision(s) during the development of the application, and that the activities
proposed in the application were consistent with, and would be coordinated with, the
WtW efforts of the PIC(s) or political subdivision(s). WtW formula and competitive
grantees, therefore, have a mutual responsibility to uphold their certifications to
coordinate their WtW efforts.

B. Noncustodial Parent (NCP) Recruitment, Enroliment, and Confidentiality Issues

Regional conference reports identified several challenges regarding the recruitment and referral
of NCPs. Particular challenges raised included insufficient communication between WtW and

Page 4 of 10



IV-D' staff regarding WtW-eligible NCPs; lack of information on NCPs who live in different
states from their children; and the income withholding methods, such as wage garnishing, used
with NCPs who have significant child support arrears, which can discourage the part1c1pat1on of
NCPs in WtW programs.

OPERATIONAL SUGGESTIONS:

1. WtW grantees may dﬁtstatioﬁ WtW staff at IV-D offices, and/or use WtW funds to -
support a WtW recruitment and referral liaison at these offices, in order to increase
recruitment and referral of NCPs to WtW programs.

2. As appropi‘iate, IV-D and WtW entities may utilize public relations tools such as public
service announcements, information posters on public transportation, television and radio
advertisements, etc. to increase NCP interest and participation in WtW programs.

3. IV-D and WtW agencies may establish agreements outlining the responsibilities of
each party with regard to referral and information-sharing processes. Title VI of H.R.
3424, enacted as part of the Consolidated Appropriations Act for Fiscal Year (FY) 2000,
contains the “Welfare to Work and Child Support Amendments of 1999” (the 1999

- Amendments). The 1999 Amendments allow State IV-D agencies to share specified
information on potentially-cligible NCPs with WtW grantees who are PICs and WIA
local boards, the successor entities of PICs. Please see the Policy Guidance section which
follows for additional information related to information-sharing.

4.IV-D and WtW agencies may link State and local WtW and IV-D web sites to facilitate
programmatic information-sharing. S

5. As appropriate, IV-D entities may outreach to WtW-eligible NCPs by sending an
invitational mailing on WtW grantee letterhead, alleviating NCP reluctance to respond to

mailings coming directly from the IV-D entity on State or local government letterhead.

6. WtW and IV-D entities may work with District Attorneys, the court system, One-Stop

' Throughout this section, child support enforcement entities at the State and local levels will be

referred to as “IV-D,” the title and part of the Social Security Act which address child SUpport

enforcement provisions. The Federal office of child support within the U.S. Department of

Healz‘h and Human Services will be referred to as “the Off ce of Child Support Enforcement,”
r “OCSE.
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centers, and other systems which have contact with NCPs to alert those éystems to the
availability of WtW services for NCPs.

7. WtW entities may contract with IV-D entities to provide NCPs with recruitment and .
referral services to WtW programs. This may be an especially useful strategy for WtW
competitive grantees who are not also PICs or WIA local boards, as the 1999
Amendments grant State IV-D agencies authority to share specified information on
potentially-eligible NCPs only with PICs or WIA local boards.

8. For new and existing clientele, IV-D and WtW staff may develop protocols for cross-
program referral, as appropriate. :

9. WtW entities may improve their strategies for working with NCPs by collaborating
with established fatherhood and NCP programs and organizations, as well as with One-
- Stop centers, who may have additional contact with NCPs.

10. The IV-D system may attempt to create incentives, such as the compromise of
arrearages in appropriate cases (refer to HHS-ACF-CSE Policy Interpretation Question
99-03, available on the Internet at
http://www.acf.dhhs.gov/programs/cse/pol/pig-9903.htm), to encourage NCP
participation in WtW.

11. IV-D and WtW entities are encouraged to maximize the opportunities for
collaboration and joint planning available through the required personal responsibility
contracts, which are mandated by the 1999 Amendments for all NCPs participating in the
WiW program. These contracts are an effective tool for both entities, by securing NCP
agreement to participate in the WtW program, and by guaranteemg the IV-D agency that
the NCP will make child support payments.

POLICY GU]DAN CE:

1. Title VIII of H.R. 3424, enacted as part of the Consolidated Appropriations Act for FY
2000, contains the “Welfare to Work and Child Support Amendments of 1999” (the 1999
Amendments). The 1999 Amendments make several significant changes to the WtW
grant programs administered by DOL, and have an important impact upon serving NCPs
in the WtW program:

a. Before the 1999 Amendments, the WtW statute provided that NCPs who met

two of three specified barriers to employment, and whose children were long-term

TANF recipients, could be served under the 70% eligibility category. Under the
1999 Amendments, NCPs are eligible under the 70% eligibility category if:

(1) they are unemployed, underemployed, or having difficulty paying child
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support obligations; and

(2) their minor children are eligible for, or receiving TANF benefits (with
a preference for parents with children who are long-term recipients),
received TANF benefits during the preceding year, or are eligible for, or
receiving assistance under the Food Stamps Program, the Supplemental
Security Income Program, Medicaid, or the Children's Healthi Insurance
Program; and

(3) they enter into a personal responsibility contract under which they
commit to cooperating in establishing paternity and paying child support,
to participating in services to increase their employment and eamings, and
to supporting their children.

The 1999 Amendments also require WtW grantees to consult with domestic
violence organizations in developing these projects to serve NCPs.

b. Before the 1999 Amendments, the WtW statute provided that NCPs who had
characteristics associated with long-term welfare dependency could be served
under the 30% eligibility category. Under the 1999 Amendments, there is no
longer a specific eligibility provision for NCPs in the 30% category, as the 1999
Amendments created a separate provision for NCPs in the 70% category.

¢. Under the 1999 Amendments, State agencies responsible for enforcing child
support orders (State IV-D agencies) now have the authority to share specified
mformation on potentially-eligible NCPs for the purpose of identifying and
contacting them regarding participation in the WtW program. This information
can include names, addresses, telephone numbers and identifying case number
information, and can only be shared with WtW grantees who are PICs and WIA
local boards, the successor entities of PICs. The State must ensure that the PIC or
WIA local board has procedures in place for safeguarding the privacy of this
information and for ensuring that the information will be used solely for WtW
recruiting purposes.

III. Tools and Resources for Improving Coordination and Program Performance

The information we provide below is a collection of existing publications and initiatives which
can assist program operators in improving recruitment and referral to their programs, and in
addressing programmatic challenges. We have grouped these resources according to the system
which issued or initiated them.

A. Resources from the WtW System

1. Information on the WtW and Child Support Amendments of 1999 is located on the
Internet at http//wtw.doleta.gov/laws-regs/99amend-index.htm.
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2. Contact information for Regional WtW staff in DOL-ETA is located on the Internet at
http://wtw.doleta. gov/techassist/contacts.htm.

3. Contact information for local Service Delivery Area entities adn'umstenng WtW
formula grant programs is located on the Internet at
http://wiw.doleta. gov/techassist/contacts.htm.

4. Contact information for WtW competitive grantees is located on the Internet at
http://wtw.doleta. gov/competitive/default.htm.

5. WtW policy and guidance documents are located on the Internet at
http://wtw.doleta. gov/laws-regs/default.htm. Questions and answers pertaining to WtW
program operation are located on the Internet at http://wtw.doleta.gov/gsanda.htm.

6. Conference reports suggested that program operators are interested in information on
minimum wage and Fair Labor Standards Act (FLSA) requirements, WtW
nondiscrimination protections, and other workplace laws which apply to welfare
recipients. DOL’s Employment Standards Administration, in conjunction with the U.S.
Department of Agriculture, has published a guide, How Workplace Laws Apply to

- Welfare Recipients, which addresses these issues. The guide is available at the following
Internet address: http://www.dol.gov/dol/asp/public/w2w/welfare.htm. Federal contact
information for the FLSA, the Occupational Safety and Health Act (OSHA),
-Unemployment Insurance (Ul), and other non-discrimination laws are also available on
this website.

7. The WtW Technical Assistance Internet site is located at

http://wtw.doleta. gov/techassist/default.htm. ‘This site provides technical assistance tools
by topic (transportation, rural issues, etc.), financial management tools and other
products, and links to graritees operating issue-specific programs.

8. Reports, studies, and publications relevant to WtW and welfare reform are available on
the Internet at http://wtw.doletd. gov/documents/reportspub.htm. Recent topics addressed
in publications available on the site include employer recruitment, job creation, and
Federal housing employment and training services.

9. Information on WIA and the One-Stop Center system is available at
http://www.usworkforce.org.

B. Resources from the TANF System

1. Contact information for National and Regional staff in the Administration for Children
and Families is located on the Internet at http://www.acf.dhhs.eov/ores/.
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2. Pohcy documents related to TANF implementation are located on the Internet at
http://www.acf.dhhs. gov/nroorams/ofa/pohcy htm.

3. Entities operating TANF and WtW programs are encouraged to utilize the Welfare
Peer Technical Assistance Network, by phone at (301) 270-0841, and on the Internet at
http://www.calib.com/peerta. The Peer Technical Assistance Network, funded by ACF’s
- Office of Family Assistance, builds linkages between States, and among counties and
communities working to move welfare and low-income families toward self—sufﬁ01ency
The Network provides peer-to-peer technical assistance in welfare reform, primarily to -
States, but also to counties, localities, and community-based organizations, and enables
States to share information about promising practices and establish linkages through
online exchanges and facilitated technical assistance events. The Network facilitates
technical assistance in a variety of areas, iricluding transportation, post-employment
services, substance abuse, rural partner-ships, and domestic violence. The Network
evaluates requests for assistance according to certain criteria. If a request meets the
criteria, the Network identifies States or other entities that can provide the needed
guidance and facilitates peer-to-peer assistance in one of the following forums: moderated
teleconferences; problem-solving workshops; and/or site visits.

C. Resources from the Child Support System

1. State IV-D-related resources and contact ihformation is located on the OCSE web site,
at http://www.acf.dhhs.gov/programs/cse/extinf.htm#exta.

2. OCSE has taken steps to insure that the child support community is aware of the WtW
program and its potential for eligible NCPs. They also have encouraged States to
participate, as appropriate, in WtW activities. These efforts usually take the form of a
“Dear Colleague Letter” or “DCL,” OCSE’s standard communication tool to States and
regions. These are comparable to the DOL-ETA Training and Employment Information
Notices (TEINs). Child support entities should ensure that they are familiar with the
information contained in all DCLs regarding WtW and employment services for NCPs.
DCLs (and other policy documents) may be found at the following Internet address:
http://www.acf.dhhs.gov/programs/cse/poldoc.htm. Relevant DCLs include:

a. DCL #97-20, “Work First Guide,” issued 4/16/97, cited the new requirements
for NCPs under Section 365 of the Personal Responsibility and Work Opportumty
Reconciliation Act of 1996.

b. DCL #97-75, “Funding Opportunities For The Employment And Training Of

Noncustodial Parents,” issued 11/7/97, alerted IV-D entities to the passage of the
WitW legislation, the Balanced Budget Act of 1997, and provided information on
fundmg strategies.
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c. OCSE and Office of Family Assistance (OFA) joint DCL #98-11,
“Welfare-to-Work Grants,” issued 2/9/98, encouraged IV-D and TANF agencies
to work together to support the WtW program.

d. DCL #99-137, “Consolidated Appropriations Act for FY 2000,” issued
12/14/99. This DCL alerted State agencies that PL 106-113 was signed 11/29/99
and provided a description of Section 805 of the bill, which permits the disclosure
of specified information on NCPs to PICs and WIA local boards, the successor
entities of PICs, for the purpose of identifying and contactmg NCPs for
participation in work programs.

3. To further OCSE’s support of the WtW program, an OCSE/WtW Federal liaison at the
National level was appointed in the spring of 1999. This liaison provides technical
assistance to the IV-D system regarding WtW, and to the WtW system on ways to
collaborate with the IV-D system. The liaison, Mr. Dail Moore, can be reached by
telephone at (202) 401-3438, or by E-mail at dmoore@acf.dhhs.gov.

4. OCSE seeks out and promotes promising practices in State and local WtW programs
and related activities, especially where child support and/or NCP issues are involved.
Exemplary practices will soon be available on OCSE’s web site in their National
Electronic Child Support Resource System, at http://ocse.acf.dhhs.gov/mecsrspub/.
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ATTACHMENT 14

STATE OF CALIFORNIA--HEALTH AND HUMAN SERVICES AGENCY GRAY DAVIS, Governar

DEPAR‘I’MENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

June 2, 2000

ALL-COUNTY INFORMATION NOTICE NO. 1-56-00

REASON FOR THIS TRANSMITTAL

[ 1 Statelaw Change
[ 1 Federal Law or Reguiation

TO: ALLCOUNTY WELFARE DIRECTORS
‘ Change

ALL WELFARE-TO-WORK COORDINATORS

ALL CalWORKs PROGRAM SPECIALISTS [ 1 Court Order or Settisment
ALL FOSTER CARE INDEPENDENT LIVING Agreement |
'PROGRAM COORDINATORS S [ 1 Clarification Requested by One

A or More Cotinties
[X] Initiated by CDSS

SUBJECT: CHANGES TO THE U.S. DEPARTMENT OF
LABOR (DOL) WELFARE-TO-WORK (WtW)
GRANT PROGRAM -

REFER: SENATE BILL (SB) 382 (Chapter 6, Statutes of 1998); THE BALANCED BUDGET

, - ACT OF 1997, HOUSE OF REPRESENTATIVES (H.R.) 2015 (Public Law 105-33);
H.R. 3130 (Public Law 105-200); and H.R. 3424 (Public Law 106-113); ALL COUNTY
LETTER (ACL) 98-80 (dated November 18, 1998); ACL 99-20 (dated April 9, 1999);
CALIFORNIA DEPARTMENT OF SOCIAL SERVICE (CDSSYEMPLOYMENT
DEVELOPMENT DEPARTMENT (EDD) JOINT ALL COUNTY INFORMATION
NOTICE (ACIN) NO. I-21-00/BULLETIN NO. WB00-13 (dated March 8, 2000)

CDSS, in partnership with EDD, issued a Joint ACIN No. I-21-00 and Bulletin No. WB00-13 providing
a brief summary of the amendments to the WtW Grant program established with the passage of
H.R. 3424. This notice provides additional instructions to County Weifare Departments (CWDs) for
the immediate implementation of H.R. 3424, including uses for the State WtW Grant matching funds
. in order that the new eligible populations may be served beginning July T; 2000. This notice also

includes the new eligibility categories and requirements (Enclosure 1), a glossary of terms that apply
to the WIW Grant program (Enclosure 2), a list of the 25 Pefcent WtwW Competitive Grants operating
in California (Enclosure 3), and a list of the Governor's new 15 Percent Discretionary funded projects
awarded on January 29, 2000 (Enclosure 4). ‘ ' '

Because the DOL WtW Grant program is short-term, the first-year federal formula funds received by .
California-must be expended by June 30, 2001. The DOL formula funds, distributed to the local
Workforce Investment Areas and the State match, allocated to the CWDs, are only available for a
limited period of time. Measures must be taken immediately to use these funds to provide needed
services to the hardest-to-employ WtW Grant eligible populations, which has been expanded by

H.R. 3424. CWDs must work with local WtW Grant operating entities to ensure mechanisms are in
place to identify, enroll and serve the new populations with non-federal dollars. by.July 1, 2000. The
non-federal funds include the State match but may also include other resources provided through
Local Workforce Investment Boards (LWIBs), community- and faith-based organizations, private

. businesses and nonprofit foundations. ' ' o

CDSS advocates the immediate use of the State matching funds to serve the new populations
established under H.R. 3424. CWDs are strongly encouraged to work in tandem with the WtW

* Grant operating entities to begin serving these individuals on July 1, 2000 using the State match
until the WtW formuia funds can be expended on the new eligibles beginning October 1, 2000. . .
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Agreements between CWDs and WtW Grant operating entities are supported by CDSS and EDD.
Further instructions on the implementation of the H.R. 3424 amendmerits will be provided after the
DOL WtW Grant Final Rule is published. ' ~ : ‘

Background:

As you know, on November 29, 1999, the "Department of Labor, Health and Human Services, and
Education and Related Agencies Appropriations Act of 2000" (Act) was signed into law. The Act
contains the "Welfare-to-Work and Child Support Amendments of 1999,” which provide, among other
provisions, relief to the program eligibility criteria that will make it easier to successfully implement the
DOL WIW Grant program in California. The most significant change is the removal of the “barriers to
employment” requirement. Previously, under the 70 Percent provision, long-term welfare recipients
and non-custodial parents (NCPs) were required to not only meet-the eligibility criteria, but also to
have at least two of three "barriers to employment” to participate in the WtW Grant program. The Act
includes other important changés, such as expanding eligibility to young adults between the ages of
18 and 25 who were in foster care at anytime during their life, current welfare recipients with
significant barriers to self-sufficiency, the working poor and NCPs whose minor children are eligible
for, but not receiving California Work Opportunity and Responsibility to Kids (CalWORKs) or
Temporary Assistance for Needy Families (TANF) assistance. '

25 Percent WiW Competitive Projects:

As soon as administratively possible, the new eligibility requirements should be used to determine
program eligibility and to refer CalWORKs recipients, NCPs, and foster.youth to the DOL 25 Percent
WtW Competitive Grant projects. The 25 Percent grantees may also immediately provide six
months of educational and vocational training as a separate allowable activity to current and new
eligible participants, whether employed or not. Under current law, educational and vocational
training cannot be provided to WtW Grant participants until they are participating in an employment
activity such as work experience, on-the-job training, community service or job creation through
public or private sector employment wage subsidies. This change will allow all WtW Grant partners
to provide six months of vocational education or job training before requiring participants to engage
in an employment activity to receive services. '

Non-federal and State Matching Dollars:

As of December 1999, only $4.4 million of the $35 million allocated State match has been expended
by CWDs, which puts the State $23.5 million behind in meeting its obligations to match the

$55.6 million already spent of the WtW Grant formula funds. To correct this deficit, CWDs are
advised to work with local WtW Grant partners to ensure these funds are used immediately to serve
the hardest-to-employ. By June 29, 2001, a little over $95 million of State match must be fully
expended to meet the matching requirements for the first year DOL WtW Grant awarded to

- California. An additional $88.6 million must be expended by July 15, 2002. For Budget Year
2000/001, $60 million has been proposed as State match to fulfill the first year requirement. If the
State match expenditure requirements are not met, California will be subject to payment of
unmatched federal funds to DOL. '

In developing innovative strategies, it is important to remember the WtW Grant formula funds
provided to LWIBs and 15 Percent grantees are not available to serve the new eligible populations
established with H.R. 3424 until October 1, 2000. Until then, we strongly encourage CW Ds to
develop innovative ways to share the matching funds with local WtwW Grant operating entities so
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they can also begin serving the new populations on July 1, 2000. These funds may also be used to \
contract with service providers, furnish transportation or child care services, establish protocols for
sharing confidential information, develop linkages with local agencies, job creation, etc. CWDs are
encouraged to develop and share strategies with their WtW Grant partners.

WtW Grant Formula Funded Projects:

Through September 30, 2000, CWDs must continue to use the current eligibility criteria defined in
ACLs 98-90 and 99-20 when referring welfare recipients to the 85 Percent WtW Grant funded
projects administered by LWIBs and the Governor's 15 Percent WtW subgrantees unless they have
developed ways to utilize the State matching or other non-federal funds available to provide services

to the new eligible populations. , ‘

EDD Directive No. WD00-1:

EDD has distributed Directive No. WDQO-1, titled: "WtW Grant Program Eligibility” to Service
Delivery Areas, PICs and County Welfare Directors. The Directive defines the WtW Grant eligibility
and allowable activity requirements based on current law. Because the current statute continues to
apply to the 85 Percent WtW Grant program projects administered by PICs and the 15 Percent
subgrantees until October 1, 2000, CWDs will benefit from reviewing this document. CWDs may
access the Directive on the Internet at http://www.edd.ca.gov/wtowdir.htm.

CDSS and EDD are expected to sponsor five regional training forums over the next couple of
months. These forums will provide specific information regarding the changes to the program under
H.R. 3424, as well as opportunities to ask questions and sharé best practices. Invitees will include
LWIBs, CWDs, 15 Percent grantees, 25 Percent graniees, DOL, U.S. Department of Health and
Human Services, IV-D agencies, and Foster.Care Independent Living Program Coordinators.
Locations, times and agendas will be forthcoming under separate cover.

If you have any questions regarding this notice, please contact Pat Loader, WtW Grant Policy
Analyst, Employment Bureau, at (916) 654-1770. ‘

Sincerely,

Original Document Signed By
Charr Lee Metsker on 6/2/00

CHARR LEE METSKER, Chief
Employment and Eligibility Branch

Enclosures
c: CWDA
CSAC

Regional Advisors



Enclosure 1
May 18, 2000

WtW GRANT ELIGIBILITY REQUIREMENTS AND
ALLOWABLE ACTIVITIES BASED ON

H.R. 3424
(Public Law 106-113)

This document is to be used as a reference tool for implementing the changes to the WtW Grant program -
established with the passage of H.R. 3424. Amendments are provided in "bold Italics" to help users
identify quickly the new requirements, which means eligibility requirements and allowable activities that
are not in Itafics have not been changed and continue to be in effect. Even though the California Work
Opportunity and Responsibility to Kids (CalWORKSs) is the Temporary Assistance for Needy Families
(TANF) program in California, when references are made to TANF, it would be for situations where non-
custodial parents’ (NCP) minor children are receiving TANF in another state. ‘

H.R. 3424 IMPLEMENTATION DATES:

e The 25 Percent Wtw Competitive Grants may implement the new allowable activities and the sharing
of information effective November 29, 1998, : :

« Effective January 1, 2000, the new eligibility provisions were implemented by the 25 Percent Wtw
Competitive Grants. County Welfare Departments (CWDs) must use these new criteria when
referring welfare recipients to the 25 Percent WtW Competitive Grant projects in California.

« Effective July 1, 2000, the new e!igibiﬁty and allowable activities are to be implemented using only
non-federal funds. ‘

e Effective October 1, 2000, the new eligibility and allowable activity provisions are to be implemented
by the formula funded projects, which are the 85 Percent WtW Grants administered by local
Workforce Investment Boards (LWIBs) and the Governor's 15 Percent WIW Discretionary
subgrantees.

70 PERCENT PROVISION

As amended, the "barriers to employment” are no longer an eligibility requirement for long-term welfare
recipients and NCPs. In addition, before H.R. 3424 was signed into law, NCP eligibility requirements were
under both the 70 and the 30 percent provisions. As amended, the NCP eligibility category is now only
under the 70 percent provision. :

GENERAL ELIGIBILITY REQUIREMENTS ARE:
1. CURRENT ADULT RECIPIENTS OF CalWORKs:

" (@) Who have received assistance for at least 30 months or more (consecutive or not),
or ‘ '

(b) Who will become ineligible for CalWORKSs assistance within 12 months due to the federal 60-month
lifetime limit on aid. This includes welfare recipients who have been exempted or received a waiver
from participating in the CalWORKs welfare-to-work program by the CWD, but who would have
faced ineligibility within 12 months without the exemption or waiver. [ACIN 1-70-99, p. 6,

MPP 42-710] :
or
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Enclosure 1 (continued)

(c) Whose minor child is within 12 months of being ineﬁgibié for CalWORKs assistance because of
turning 18 years of age (refer to DOL Q&A at: http:/jwtwdoleta.qov)).

2. NON-CUSTODIAL PARENTS who are:
(a) Unemployed, underemployment or ha ving difficulty paying child support obligations, AND
(b) Their minor children:
- 1) Have received aid for 30 months or more; or

2) Are within 12 months of turning 18 years of age and becoming ineligible to receive CalWORKs
assistance; or ‘ :

e The custodial parents of NCPs' minor children:
(i) Have received aid for 30 months or more; or
(i) Are within 12 months of reaching their federal lifetime limit on aid: or

3) Are eligible for, or receiving, TANF or CalWORKSs cash assistance; or

4) Have received TANF or CalWORKSs cash assistance during the preceding year but are no
longer receiving assistance; or »

5) Are eligible for, or receiving, .assistance under the Food Stamp program, the
Supplemental Security income program, Medicaid or the Children’s Health insurance
Program, AND

(c) Upon enroliment in the WtW Grant program, must enter into a written or oral personal
responsibility agreement with the WtW Grant operating entity or CWD and the Child Support
Agency (IV-D); and

1) The agreement must take into consideration the employment and child support status of
the NCP and must be entered into not later than 30 (or, at the option of the CWD or
operating entity, no later than 90) days after the NCP is enrolled in the WtW Grant
program; and ~ ~ :

2) Ata minimum, the agreement must include the following: )
* A commitment to cooperate in the establishment of paternity of the mirior child,
through voluntary acknowledgement or other procedures, and in the establishment of
a child support order; ‘

* A commitment to cooperate in the payment of child support for his/her minor child,
which may include a modification of an existing support order to take into account the
ability of the NCP to pay child support and participation of the NCP in the WtW Grant
program; : :

* A commitment to participate in employment or related activities that will enable
him/her to make regular child support pa yments, and if the NCP has not attained
20 years of age, such related activities may:

(i) Include completion of high school,
| Page 2 of 19



 Enclosure 1 (continued) |

'(ii) A general equivalency degree, or _
(ii)  Other education directly related to employment; and

» Adescription of the services to be provided by the WtW Grant program; and

« A commitment to participate in services that are designated to assist the NCP obtain
and retain employment, increase earnings, and enhance the financial and emotional
contributions to the well-being of his/her minor child, '

* As amended, the law requires béfore NCP information can be released by the Child
Support Agency and CWDs, the safety of the custodial parent and the NCP's
child(ren) be taken into account. -

NOTE: As amended,‘ thg WtW Grant statute:

(a) Directs Child Support Agencies (IV-D) to disclose to LWIBs the names, addresses, telephone
numbers, and identifying CalWORKs case number information of NCPs residing in the Local
Workforce Investment Area (LWIA) of a LWIB for the purpose of identifying and contacting
NCPs for participation in the WtW Grant program.

(b) Mandates that, in order to protect custodial parents and children who may be at risk of
domestic violence, this requirement will not be construed to affect any other provisions of
law requiring a custodial parent to cooperate in establishing the paternity of a child or
establishing or enforcing a support order with respect to a child, or entitling a custodial

parent to refuse, for good cause, to provide such cooperation as a condition of assistance
or benefit under any program.

(c) Requires the establishment of safeguards against the use or disclosure of information about
TANF or CalWORKs applicants or recipients;

7) The safeguards shall not prevent the CalWORKs agencies from furnishing to. LWIBs
addresses, telephone numbers, and identifying CalWORKSs case number information of
NCPs residing in the LWIA for the purpose of identifying and contacting NCPs for
participation in the WtW Grant program. _

2) It further requires that the safequards that are put in place are to ensure the information
provided is used solely for that purpose. ‘

3. ADULTS NO LONGER RECEIVING CalWORKs ASSISTANCE

e Individuals who are no longer receiving CalWORKs or TANF cash assistance because they have
reached their federal 60-month lifetime limit on aid, but would otherwise be CalWORKs/TANF

eligible if they had not reached their lifetime limit on aid, are eligible to participate in the WtW Grant
program.

NOTE: Previously under the 70 percent provision, individuals who were eligible based on this criterion
also had to have two of the three barriers to employment to be eligible. With the passage of H.R. 3424,
the barriers to employment requirement will no longer apply.
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Enclosure 1 (continued)

30 PERCENT PROVISION

As amended, individuals eligible under this provision are:
1. CURRENT ADULT RECIPIENTS OF CalWORKs ASSISTANCE
* Who have not received assistance for 30 months or more BUT have:

(a) Characteristics associated with, or predictive of, long-term welfare dependence; attributes
such as dropped out of school, teenage pregnancy, or having a poor work history. In addition
to characteristics listed above, WtW Grant partners may designate other attributes associated
with, or predictive of, long-term welfare dependence; or

(b) Significant barriers to self-sufficiency. (For example, barriers such as, but not-fimited-te,
domestic violence,"homelessness, mental iliness, learning disabilities, legal issues, dental
problems.) ‘

2. FOSTER CARE

Young adults who: ’
(a) Have attained 18 but not 25 years of age; and
(b) Were in foster care at an ytime during theirAIife.

(NOTE: These individuals are not required to have children, be recipients of assistance or have any
other connection to public assistance other than having received fost_er‘care as a child.) :

3. LOW-INCOME CUSTODIAL PARENTS

» Who have incomes below 100 percent of the poverty line (as defined in section 673(2) of the
Omnibus Budget Reconciliation Act of 1981), including any revision required by such
section, applicable to a family of the size involved. ' ‘

NOTE: Individuals éﬁgible under this criterion do not need to have any connection to CalWORKs
program.

4. ADULTS NO LONGER RECEIVIN%G CalWORKs ASSISTANCE

* Individuals who are no longer receiving CalWORKs or TANF cash assistance because they have
reached their federal 60-month lifetime limit on aid, but would otherwise be CalWORKS/TANF
eligible if they had not reached their lifetime limit on aid, are eligible to participate in the WtwW Grant
program, and have characteristics associated with or predictive of long term welfare dependence.

WEW GRANT ALLOWABLE ACTIVITIES:

Activities allowed under the WtW Grant program are:

1. Job readiness activities,

2. Six (6) months of pre-employment vocational education or Job training.
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Enclosure 1 (continued)

Employment activities:

(a) Community service (paid);
(b) Work experience (paid); ‘

(c) Jobs created through public or private sector employment wage subsidies; and
(d) On-the-job training (paid).

‘Job placement services.

N

. Post-employment services continue to include, but are not limited to, the following:

(a) Basic educational skills training;

(b) Occupational skills training;

(c) English-as-a-second language; and
(d) Mentoring. ‘

Job retention and supportive services after an individual is placed in a job readiness activity, pre-
employment vocational education or job training, employment activity. Such services include, but are
not limited to: :

(a) Transportation services:

(b) Substance abuse treatment;

(¢) Child care assistance; .

(d) Emergency-or short-term housing assistance;
(e) Other supportive services.

Individual Development Accounts (IDAs).

NOTE: Job placement, job readiness, and post-employment services must be provided through contacts
or vouchers if the operating entity is a LWIB. However, as amended by H.R. 3424, these services may

be provided directly if the operating entity is not a LWIB, such as CWDs, nonprofit organizations or other
private or public providers. o
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Enclosure 2
‘ _ May 18, 2000
U.s. DEPARTMENT OF LABOR (DOL)
WELFARE-TO-WORK (WtW) GRANT PROGRAM
GLOSSARY OF TERMS

This document is to be used as a guide for interpreting terms used in the DOL WtW Grant program and
how those terms apply to the CalWORKs program. This guide is to be used for determining eligibility
and referring eligible participants to the WtW Grant program. Additional interpretations will be provided
after the DOL WtW Grant Final Rule is published. References to the Temporary Assistance for Needy
'Families (TANF) program is for those situations when custodial parents or minor children are recipients
of assistance in other state TANF programs, especially for determining. eligibility for non-custodial
parents (NCPs). NOTE: words underscored within this document are for emphasis only.

Assistance--60-Month Lifetime Limit On Aid--As provided in 45 CFR Part 260.32, dated April 12,
1988, no services or benefits funded by the WtW Grant program are considered cash assistance and do
“not count toward the federal 60 month lifetime limit on aid. Only cash payments, checks,
reimbursements, eléctronic funds transfers, or any other form of payment that can legally be converted
to currency and are designed to meet the gngoing basic needs of a family count toward a WtW Grant
participant's Temporary Assistance for Needy Families (TANF) 60-month lifetime limit. Ongoing .basic
needs are defined as food, clothing, shelter, utilities, household goods, personal care items and general
incidental expenses. : ‘ :

EXCLUDED WtW Grant benefits and services are:

1. Nonrecurring, short-term benefits that:
(a) are designed to deal with a specific crisis situation or episode of need;
(b) are not intended to meet recurrent or ongoing needs; and ‘
(c) will not extend beyond four months.
2. Work subsidies (i.e., payments to employers or third parties to help cover the costs of employee
wages, benefits, supervision and training); :
3. ‘Supportive services, such as child care and transportation provided to families who are employed
or not emploved (under CalWORKs, child care and transportation services provided to recipients
who are not employed, count toward the TANF 60-month lifetime limit on aid. However, under the
WIW Grant program, it does not): ‘ '
Refunded earned income tax credits; -
Contributions to, and distributions from, Individual Development Accounts;
Services such as counseling, case management, peer support, child care information and referral,
transitional services, job retention, job advancement, and other employment-related services that do
not provide basic income support; and ' L : '
7. Transportation benefits provided under a Job Access or Reverse Commute project, pursuant to
Section 404(k) of the Personal ‘Responsibility and Work Opportunity Reconciliation Act, to an
individual who is not otherwise receiving assistance.

omhs

Applicants (CalWORKs applicants) mean individuals who are applying for CalWORKs assistance.
Applicants are not current CalWORKs recipients. When eligibility is being determined based on the
current receipt of assistance, an applicant would not qualify as a current recipient.

Applicant Self-attestation is a document used by WtW Grant operating entities to establish eligibility
when the operating entity is unable to obtain verification of receipt of aid status from the CWD or another
state. ‘
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Enclosure 2 (continued)

NOTE: In cases where it s difficult to determine eligibility or there is a delay in obtaining the needed
information to certify eligibility, CWDs and Private Industry Councils/Local Workforce Investment Boards
(LWIBs) may enter into some form of agreement or have an understanding that an operating entity may
use self-attestation from the individual,  However, if a CWD determines after such self-attestation has
been accepted by the LWIB that the individual is not eligible based on current receipt and/or length of
receipt of CalWORKSs/TANF assistance, the WtW Grant operating entity will be responsible for the
expenditure of funds in serving the individual and such expenditures may be considered disallowed as
costs by DOL. ‘

Barriers to Employment are (1) poor work history, (2) no high school diploma or its equivalent and low
skills in reading and math at or below 8.9 grade level, and (3) substance abuse that prevents an
individual from obtaining and retaining employment. (Refer to ACL 98-90, page 8, Attachment I, for the
definition for "poor work history” under the 70 percent category under current law.)

NOTE: Effective Ju/y 1, 2000, long-term welfare recipients and non-custodial parents will no longer be
required to have two of these specific barriers to employmenit to be eligible to participate in the Ww
Grant program. H.R. 3424 removed this requirement. :

Characteristics Associated With (or predictive of) Long-term Welfare De endence means
attributes such as dropped out of school, had a child as a teenager, or has a poor work history. CWDs
and local WtW Grant operating entities may designate other qualifications associated with long-term
welfare dependence, as well as define what "poor work history” means under the 30 percent provision.
The additional characteristics and the definition of "poor work history” should be developed
collaboratively between the WtW Grant and CalWORKSs partners and be included in local plans. *

Child as a Teenager means an adult who had a child while he/she was a minor.

Current Recipients of Assistance (for the purpose of determining eligibility for the WtW Grant
program) means custodial parents who are currently receiving CalWORKs or TANF cash assistance or
who are not longer receiving CalWORKs cash assistance but are receiving CalWORKs transitional
supportive services at the time of the individual's enroliment in the WtW Grant program. ‘

Custodial Parent means the pefson or party who has primary physical custody of a child(ren) as
defined in the California Family Code Section 3800. For the WtW Grant program, this means biological,
adoptive, caretaker relative, guardian or any other person responsible for the primary care of a minor
child. -

Community Service, under the WtW Grant program, means a paid work experience activity. Income
-received by a welfare recipient in-a WtW Grant community service activity is counted as regular income
for the purpose of determining the family's CalWORKs cash grant.

NOTE: Current State statute requires that nonexempt CalWWORKs cash assistance recipients participate
in the CalWORKSs welfare-to-work program. State statute also requires that, once nonexemnpt recipients
reach their 18- or 24-month time limit, they must participate in unsubsidized employment, community
service, or a combination of the two activities to meet their work participation requirements. The only
paid community service activity permissible under existing State law for CalWORKSs is granit-based on-
the-job training, a CalWORKs welfare-to-work activity in which a participant receives a paycheck from
an employer, but all or a portion of the participant's cash assistance is diverted to the employer as a
wage subsidy.
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Enclosure 2 (continued) |

Given the above, the paid work experience, community service and paid on-the-job training employment
activities provided under the WtW Grant program are not allowable activities for CalWORKS recipients
who reach their 18- or 24-rmonth time limit, but these recipients may elect to accept WtW Grant program
subsidized employment positions. However, because participation in the WtW Grant activities currently
cannot be counted toward meeting a recipient’s CalWORKs work requirements, in order to remain
eligible for CalWORKs, the recipient will be required to participate in activities that will meet the
CalWORKs requirements, as well as the WtW Grant program activities.

Operating entities and CWDs must work together for the successful transition of CalWORKSs recipients
from welfare to unsubsidized employment. It is the responsibility of the local partners to inform
recipients of the program choices available through CalWORKs, WtW Grant and other related programs.
The local partners must ensure that recipients are aware of the advantages, disadvantages and
consequences of participating in one program over another or choosing a mix of programs and services
that will provide the best overall benefit and preparation for self-sufficiency and economic independence.

Documentation means the information that is retained as a record in a WtW Grant participant's files or
work plan that verifies WtW Grant eligibility and the receipt of CalWORKs assistance (if applicable), as
well as educational level, work history, and personal characteristics. Up-to-date documentation must be
maintained. Such documents may be filed in the recipient’s CWD case records, CalWORKs welfare-to-
work plan or the WtW Grant operating entity's files or work plan. : ”

NOTE: Federal law requires a sub-state review of documents and participant case records pertinent to
the eligibility determination of individual participants. Participant records will be examined to ensure that
the information necessary for making an eligibility determination is collected, documented and verified,
and that all participants meet the eligibility criteria.

Droppéd Qut of School means a person who left school before earning or receiving a high school
diploma or its equivalent, such as a General Equivalency Degree (GED),

Drug-Related Convictions means a person who has been convicted of a felony and which has as an
element the possession, use or distribution of a controlled substance. A non-custodial parent who has
been convicted of a drug-related felony, and is otherwise WtW Grant eligible, may be provided
employment and training services, including the post-employment and supportive services, funded by
the WtW Grant program. : '

NOTE: Section 115 of the Social Security Act, Denial of Assistance for Certain Drug-Related
Convictions, provides that nothing in Section 115 shall be construed to den y an individual convicted of
any offense, which is classified as a felony and which has as an element of the possessior1, use or
distribution of a controlled substance, the benefit of federally funded job training.

Eligibility Determination means when a CWD certifies or verifies WtW Grant eligibility and provides
that information to the WtW Grant operating entity for the enrollment of an individual in the WiW Grant
program. Al information used to determine eligibility must be maintained in the CWD files.

Enrolled means individuals who are eligible to participate in the WtW Grant program who have
completed and signed documentation with the WtW Grant operating entity allowing them to participate in
scheduled WtW Grant activities. An individual must be enrolled before he/she is a WiW Grant
participant. For CWDs who are providing WtW Grant services directly, the established CalWORKs
welfare-to-work plan could be used for the purpose of enroliment in the WtW Grant program.

Foster Care (see WtW Grant Eligible Foster Children).
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Enclosure 2 (cohtinued)

Having Difficulty Paying Child Support Obligations, pending publication of the DOL WtW Grant F inal
Rule, CWDs and WtW Grant operating entities can define “having difficulty paying child support
obligations” based on an individual’s circumstances, for example any situation that may impair an
individual's ability to meet his/her child support obligation. '

Lifetime Limit on Aid, for the purpose of WtW Grant program, means the federal TANF 60-month
lifetime limit on aid.

Local WtW Grant Partners means CWDs, LWIBS, and any other organization or agencies working to
serve the hardest-to-employ populations with the WtW Grant and other related programs.

Non-Custodial Parents (NCPs) are the biological or adoptive mother or father who are absent from
their children’s household due to divorce, separation, desertion, or any other reason, except absence
occasioned solely by reason of the performance of active duty in the uniformed services of the United
States.

Operating Entity (see WtW Grant Operating Entities).

Participants (WtW Grant Participants) are WtW Grant eligible individuals who are enrolled in the
WIW Grant program and attending WtW Grant allowable activities.

Penalty (CalWORKs) occurs when, due to noncompliance with CalWORKs program requirements, a
family grant is reduced or a recipient’s needs are not considered in computing the family grant, e.g.,
when a parent fails to provide documentation that his/her children are immunized or attending school
regularly. If a recipient is subject to a CalWORKs penalty at the time of WtW Grant eligibility
determination and enroliment, he/she continues to be eligible to participate in the WtW Grant program
as long as-he/she is otherwise eligible. -

Re-determination of Eligibility--Once an individual is determined WtW Grant eligible and enrolled in
the WtW Grant program, the operating entity is not required to re-determine WtW Grant eligibility.

NOTE: This provision also applies when a welfare recipient currently enrolled under the 30 percent
provision later becomes eligible under the General Eligibility Requirements (70 percent provision). At
the time the participant becomes eligible under the General Regquirernents, a complete re-determination
of eligibility is not necessary. - ~ : '

Sanctions occur when a CalWORKs recipient is taken out of the assistance unit for failure, without
good cause, to comply with the CalWORKSs work requirements.

NOTE: If a recipient is financially sanctioned at the time of WtW eligibility determination, ard eligibility is
based on the individual being a "current recipient” of assistance, the sanctioned recipient may not be
eligible to participate in the WtW Grant program. However, there are situations where this will not be
true. Forexample, if the sanctioned recipient is also a NCP, and meets the NCP WiW Grarit eligibility
requirements, the sanctioned recipient could be eligible based on the NCP requirements. Another
example is when the sanctioned recipient is a custodial parent with income below 100 percent of the
poverty level. The sanctioned recipient could be eligible under the 30 percent provision for “low-income
custodial parents.” . '

Separate State Program for Two-Parent Families is a State welfare program for two-parent families
eligible to receive CalWORKs assistance. Even though this program is not funded by TANF dollars,
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. | ‘ Enclosure 2 (continued)

recipients continue to be eligible to participate in the WtW Grant program as long as they are otherwise
WIW Grant eligible. ~ , .

Significant Barriers to Self-Sufficiency are to be defined by the WtW Grant operating entities in
collaboration with CWDs. Examples of such barriers are: learning disabilities, domestic abuse, mental
illness, homelessness, and legal problems.

Teenage Pregnancy, as it applies to characteristics of long-term welfare dependence under the 30

percent provision, means an adult who had a child as a teenager.

Thirty-Months On Aid means the time individuals received CalWORKs or TANF cash assistance as
an adult in their own assistance unit. In one eligibility category under the 70 percent provision, a
current welfare recipient, or minor child of a NCPs, must have received cash assistance for 30 months
or more (consecutive or not). X

NOTE: The period of time a teen parent receives assistance as a member of his/her parent’s
assistance unit does not count toward the teen'’s 30 months on aid until the day the teen’s child is born
(see to DOL Q&A at: hitp://wiwdboleta.gov). For a minor child of a non-custodial parent, anytime the
minor child has received CalWORKs or TANF assistance does count toward the 30 months on aid for
the minor child for determining eligibility for a NCP. : g :

Underemployed, pending publication of the DOL WtW Grant Final Rule, CWDs and WtW Grant
operating entities may define situations that can be interpreted as “"underemployed” based on the needs
of an individual. Some examples include: individuals who are employed in a permanent full-time job but
who do not make enough money to support themselves and meet their child support order; in a job with
no opportunity for promotion; in a limited-term or on-call position; not employed for more than three
months with the same employer. These are just some examples of underemployment.

Unemployed, pending publication of the DOL WtW Grant Final Rule, means individuals who are without
a job and who want and are available for work. The determination of whether an individual is without a
job shall be made in accordance with the criteria used by the Bureau of Labor Statistics of the
Department of Labor in defining individuals as unemployed.

Work Experience is a paid allowable employment activity under the WtW Grant program. The work
experience income received by a CalWORKs recipient in a WtW Grant activity is counted as income for
the purpose of determining the family’s cash assistance. -

WtW Grant Eligible Foster Children, under the WtW Grant program, means a young adult who has

- attained 18 but not 25 years of age and who, before attaining 18 years of age, was a recipient of foster
care maintenance payments or was in foster care under the responsibility of a state. Foster care is
defined as a program that provides living expenses and support for a minor child who is unable to live
with his/her parents and receives foster care maintenance payments. This means that if at any time
within a child’s lifetime he/she received foster care, the young adult who is at least 18 and but not yet
25 years of age is eligible to participate in the WtW Grant program.

WiW Grant Operating Entities are local agencies that are responsible for the implementation,
operation and administration of the federal WtW Grant funds. This includes the LWIBs, the Governor's
15 Percent Discretionary subgrantees, or the 25 Percent WtW Competitive Grant projects.

WIW Grant Partners are CWDs, LWIBs, 15 percent and 25 percent grantees, as well as any other
organization or agency partnering in serving the hardest-to-employ populations.
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Enclosure 3
25 PERCENT WtW COMPETITIVE GRANTS

IN CALIFORNIA
Agency‘ , Round Phone #/Grant Amount
CHARO Alliance Wtw Rd 1 (213) 269-0751
"~ Edie Glass Fax 266-4326
3957 East Medford $3,999,590

Los Angeles, CA 90063
(child care, public housing, non-traditional occupations, micro-
enterprise development & community saturation strategy)

Los Angeles County PIC Rd 1 (213)  738-2620

Kenneth Kessler Fax 380-8275

3175 West Sixth Street $3,000,000
Los Angeles, CA 90020 - o

(increase child support payment by finding employment

opportunities for non-custodial parents)

PIC of San Francisco, Inc. Rd 1 (415)  431-8700
Joyce Crum Fax 431-8702
1650 Mission Street, Suite 300 : $4,189,231

San Francisco, CA 94103-2490
(substance abuse & public housing serving long-term welfare
recipient with multiple barriers to employment)

The Cambodian Family Rd 1 (714)  571-1966
Rifka Hirsch _ Fax 571-1974
1111 E. Wakeham Ave. $1,216,167

Santa Ana, CA 92705
(comprehensive & neighborhood based program to find jobs
& promote family self-sufficiency) ‘

Community Rehabilitation Inc. Rd 1 . (562) 591-0539

Becky Tschirgi Fax 599-2872

1505 East Anaheim Street | $3,669,874
Long Beach, CA 90813 : |
(non-custodial parents with disabilities, transportation

services, child care, employment services, basic-learning skills

training & public housing) .

City of L.A. Housing Authority Rd 1 (213)  252-2763
Gloria Moore , Fax 252-5482
2600 Wilshire Bivd. $5,000,000

Los Angeles, CA 90057

(public housing & community saturation strategy to serve
those long-term welfare recipients with learning disabilities
& substance abuse probiems)
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Agency ‘ Round
Merced County Community Rd 1

Action Agency

Pat Habec

561 W. 18" Street

P.O. Box 2085

Merced, CA 95344-0085
-(domestic violence, public housing, non-traditional
occupations, micro-enterprise development & rural areas;
self-employment focused training or better jobs training)

QOakland PIC - Rd 1

Evelyn Ashcroft

1212 Broadway, Suite 300

Oakland, CA 94612-3025 ‘

- (provide transitional services for those welfare recipients
engaged in work activities)|

City of Oakland ‘ Rd 1
- Floretta Chisom

150 Frank Ogawa Plaza

Oakland, CA 94612

(child care & non-traditional occupations)

Richmond PIC Rd 1
Upezi Mtambuzi :

330 25" Street

Richmend, CA 94804

(non-custodial parents & non-traditional occupations
through providing job search & job readiness services)

Riverside Co. Economic Dev. Ag./ Rd 1
Waorkforce Development Board

Richard G. E. Galope

1151 Spruce Street

Riverside, CA 92507

. (post-employment, job readiness, job retention services &

supportive services that include transportation services)

African American Unity Center Rd 2
Judy Vinson '
5300 S. Vermont Avenue

Los Angeles, CA 90037

Enclosure 3 (continued)

Phone #/Grant Amount

(209) 723-2201
Fax 723-4410
$1,878,120

(510) 768-4406
Fax 838-3766
$5,0Q0,000

(510) 238-3646
Fax 238-7207
$2,000,000

(510)  307-8015
Fax 307-8072
$3,087,347

(809) 855-3100
Fax 955-3131
$4,450,000

(213) 789-7300
Fax 752-8331
$1,357,885

(non-custodial parents, learning disabilities, substance abuse,

public housing & transportation)

Beyond Shelter Rd 2
Justine Waters ‘

3255 Wilshire Blvd., Suite 902

Los Angeles, CA 90010

(information not available)
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Enclosure 3 (continued)

Agency ‘ ' Round Phone #/Grant Amounts
Goodwill Industries of So. Calif. Rd 2 (213)  223-1211
Margaret O'Brien Fax 343-9927

342 San Fernando Rd. ' $4,098,265

Los Angeles, CA 90031
(learning & other disabilities, substance abuse, basic skills,
English as a second language, job readiness)

Catholic Charities of Los Angeles Rd 2 (213)  251-3412
Ron Lopez ‘ Fax 380-4603
1531 West Ninth Street o ~ $3,037,423

P.O. Box 15095

Los Angeles, CA 90015

(transportation, child care, mentoring, English as a second
language, counseling, emergency services, parenting classes
and tuition reimbursement)

City of Long Beach Department Rd 2 (562) 570-4514
of Community Development _ Fax 570-4571
Judith Carey : $5,000,000

200 Pine Ave. 4™ Floor

Long Beach, CA 90802

(non-custodial parents, public housing employment, post-
employment & supportive services)

Jobs for Homeless Consortium Rd?_ B ' (510) 587-7391

Michael Daniels Fax 287-8484
1722 Broadway $1,365,336

Oakland, CA 94612
(non-custodial parents, homeless, learning disabled,
substance abuse & nontraditional occupations for women)

Sani Diego Workforce - Rd2 (619)  238-1445
Partnership, Inc. : Fax ~ 238-6063
Mary Bernard ' $5,000,000 '

1551 4" Avenue, Suite 600 ,

San Diego, CA 92101 ' S
(transportation, child care, public housing & one-stop centers
for WtW Grant participants)

County of Tulare PIC Rd 2 (209)  737-4246

Adam Peck Fax 737-4252
2373 W. Whitendale ‘ $3,824,201

Visalia, CA 93277
(transportation, child care, public housing & address other
barriers to employment for long-term welfare recipients)
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Agency Round

City of Gilroy ‘ Rd 3

Annabel Yurutucu
7357 Rosanna Street
Gilroy, CA 95020
(transportation)

1736 Family Crisis Center’ . Rd3

Carol Adelkoff

- 3375 S. Hoover Street, Suite K

Los Angeles, CA 90007

(domestic violence, child care, subsidized employment
& post-employment services)

Sacramento Federation of Rd 3
Program Operators (SFPQO) '
May O. Lee
801 Broadway, Suite A
Sacramento, CA 95818
(English as a second language, job placement & small
business development)

Center Point, inc. . Rd 3

Ms. Tamara Shields

809 B Street

San Rafael, CA 94901

(substance abuse, post-employment services which

includes English as a second language, basic education,
mentoring & counseling, short-term public housing, child

care & transportation)

San Joaquin County Rd 3

John Solis

San Joaquin County

Stockton, CA 85202

(non-custodial parents for job training, job readiness &
community services, transportation & substance abuse)

MULTI-SITE PROJECTS: :

CET Welfare-to-Work National Proj. Rd 1
Antonio Sanchez

701 Vine Street o

San Jose, CA 95110 (CA) —
(rural areas)

National Association of PICs Rd1
Robert Knight
1207 New York Ave., NW, Suite 350.

Washington, DC 20005 (L.A. County)
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Enclosure 3 (continued)

Phone #/Grant Amount

- (3710)  820-6968

Fax 820-9108
$1.,401,528

(213)  741-5050 X 300
Fax 749-3307
$4,289,858

(916)  324-6201
Fax 324-6230
$1,149,698

(415) - 454-7777
Fax. 454-7785
$2,211,281

(209)  468-3500

$5,000,000

(408)  534-5440
Fax 893-8421

(202) 289-2950
Fax 289-2846



Enclosure 3. (continued)

Agency ' Round Phone #/Grant Amount

MULTI-SITE PROJECTS (continued)

YouthBuild USA Rd 1 (617)  623-9900

Anne Wright Fax 623-4331

58 Day Street ‘ : , -

Somerville, MA 92144 (Santa Rosa, CA)

Marriott International Community Rd 2 , (307) 380-8596
Employment & Training Programs Fax 380-4710

Allen Brown :

One Marriott Drive, Department 52/935.47 .

Washington, DC 20058 (CA)

The America Works Partnership Rd 2 (202) 639-8811

Edward J. Gorman [l Fax 638-8780

1750 New York Ave., N.W. Suite 210

Washington, DC 20006 (CA)

John Hopkins University Rd 2 (410) 516-4556 -

Melissa Siberts Fax 516-4775

3400 North Charles Street -

Wyman Park Medical Bldg.

Baltimore City, MD 21218 (CA)

Hispanic Association of Colleges . Rd2 (210)  615-0841
and Universities Fax 615-8740

Jo Marie Cano

8415 Datapoint Dr. Suite 400

San Antonio, TX 78229 (CA)

National Homes Trust Rd 3 (310)  820-6968

Doug Rosen Fax 820-9108

12100 Wilshire Bivd.

Los Angeles, CA 90025 (CA)

(substance abuse) C

The Welfare to Work Partnership Rd3 (202)  955-3005 X 321

Elisa Johnson Fax  955-1087

1250 Connecticut Ave. N.W. ‘

Washington, DC 20036 (LA Co.)
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GOVERNOR'S

Enclosure 4

15 PERCENT WtW DISCRETIONARY SUBGRANTEES

(January 29, 2000)

AWARDS | . GRANT AMOLINT

American Works Partnership, City of Oakland (Alameda County)
Attention: Hugh Bailey at (202) 639-9780

1750 New York Avenue, NW Suite 210

Washington, DC 20006

(subsidized, pre-apprenticeship work experience in construction)

Anaheim Transportation Network (Orange County)
_ Attention: Laurie Smith at (714) 563-5287

94 S. Anaheim Boulevard

Anaheim CA 92805

{transportation services)

ARBOR, Inc. (Stanislaus County)

Attention: Charles Jameson at (610) 566-8700

One West Third Street

Media, PA 19063

(career advancement through subsidized & unsubsidized
employment)

California Emergency Foodlink (Sacramento County)
Attention: Diana Maffei at (916) 387-9000

P. 0. Box 292700

Sacramento, CA 95829

(delivery driver employment certification training)

City of Oxnard (Ventura County)
Attention: Norma Owens at (805) 385-7477
300 West Third Street, 4 Floor

Oxnard, CA 93030

(work experience & case management)

Community Employment Project, Inc., Pomona (Los Angeles County)
Attention: Robert Gulden at (562) 863-4786 '

11550 E. Rosecrans ‘

San Diego, CA 92110

(job readiness, job placement, community service, work

experience, OJT, job creation, post-employment, Jjob retention/
supportive services for Cambodian, Vietnamese, and Laotian

WtW Grant participants)
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Enclosure 4 (continued)

AWARDS _ GRANT AMOUNT

East Bay Asian Local Development Corporation, Fruitvale, $975,995
San Antonio, TX (Oakland in Alameda County)

Attention: Hiroko Kurihara at (510) 287-5353 ext. 447

310 8" Street, Duite 200

Oakland, CA 94607 -

(intensive vocational English-as-a-second language training

while participating in work experience activities for Cambodian,

Vietnamese, Laotian, and Latino cultures)

Fresno County Economic Opportunities Commission (Fresno County) 781,200
Attention: Paul McLain at (559) 264-1048 o ,

1920 Mariposa Mall, Suite 330

Fresno, CA 93721 ‘ »

(non-custodial parents providing vocational and educational training)

Goodwill Industries of San Diego (San Diego County) ' 241,490
Attention: Sharon J. Corrigan at (619) 225-2200

3663 Rosecrans '

San Diego, CA 92110

(CalWORKSs exempt recipients caring for persons with disabilities

& long-term welfare recipients with limited English proficiency or

learning disabilities in on the job training positions)

Gooduwill Industries of Redwood Empire (Lake County) ‘ 791,053
~Attention: bob Thomas at (707) 523-0550

651 Yolanda Avenue '

Santa Rosa, CA 95404

(work experience in conjunction with skills training, basic

education and GED preparation)

Imperial Valley Regional Occupational Program (Imperial County) 760,466
Attention: Mary N. Camacho at (760) 312-6434

1398 Sperber Road

El Centro, CA 92243 :

(incorporates an intensive case management, English as a

second language & subsidized employment with peer mentoring

in rural areas) .

Los Angeles Valley College, San Fernando Valley (Los Angeles County) 313,200
- Attention: Lynne Brower at (818) 947 2974
5800 Fulton Avenue ~
Valley Glen, CA 91401
(place victims of domestic violence in unsubsidized employment,
upgrade skills and provide mentoring services)
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Enc;iosure 4 (continued)

AWARDS ' ‘GRANT AMOUNT

Mexican American Opportunity Foundation (Orange County) 970,854
Attention: Carlos Jimenez at (714) 835-4199

502 S. Ross Street

Santa Ana, CA 92701

(child care training program)

New Bridge Foundation (Alameda County) 999,999
Attention: Marsha Jones Siby at (510) 845-0880 « :

1820 Scenic Avenue

P. O. Box 524

Berkeley, CA 94704

(job readiness, employment and non-medical substance abuse

treatment to long-term welfare recipients)

PRIDE Industries, Sacramento City (Sacramento County) - 998,999
Attention: Samuel K. Seaton at (916) 783-5266

One Sierragate Plaza, Suite A200

Roseville, CA 95678

(long-term welfare recipients with barriers to employment)

Richmond City Employment and Training Program (Contra Costa Co.) 680,000
Attention: Upesi Mtambuzi at (510) 307-8015 .

330 25" Street

Richmond, CA 94804

(short-term subsidized and unsubsidized employment &

other services for long-term welfare recipients)

Rubicon Programs Incorporated, Greater San Francisco Bay Area 691,994
(Contra Costa County)

Attention: Sherry Hirsch at (510) 235-1516

2500 Bissell Avenue C

Richmond, CA 94804

(mental and or substance abuse disabilities, subsidized &

unsubsidized employment, family support, & job retention services)

Rural Human Services Inc. (Del Norte County) 691,205
Attention: Dennis Conger at (707) 464-7441 ' ‘

286 M Street, Suite A

Crescent City, CA 95531

(job readiness, work experience, classroom training & OJT to place

welfare recipients in unsubsidized employment with high tech

employers in the area)

San Diego Urban League, Inc. (San Diego County) 597,105
Attention: Maurice Wilson at (619) 263-819-6720 .
Gateway Center Drive

San Diego, CA 92102 ,

(refugee clients, provide job readiness training, work experience,

OJT, & unsubsidized placements)
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- Enclosure 4 (continued)

AWARDS v ' . GRANT AMOUNT
Tulare County Private Industry Council (Tulare County) : 725,805
Attention: Adam Peck at (559) 737-4246

P. 0. Box 3146

Visalia, CA 93278
(non-custodial parents, job readiness, OTJ & unsubsidized
employment) :

West Sacramento Housing Development Corporation (Yolo County) 787,158
Attention: Donna Wolfe at (916) 372-4250 '

2455 West Capitol Avenue

West Sacramento, CA 95691

(train & place non-English speaking immigrants in construction

industry)

Yuba County Office of Education (Sutter/Yuba Counties) , ~ 986,995
Attention: David Shirah at (530) 741-6213 ext. 115

938 144" street

Marysville, Ca 95901

(not available)

Total: $16,169,609
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ATTACHMENT 15

RECOMMENDED STRATEGIES FOR WORKING WITH NON-CUSTODIAL PARENTS

it

L

il

(NCPs)

Partner with community- and faith-based organizations that have the trust of NCPs in
outreach efforts.

Have NCPs participate in recruitment efforts and function as mentors in service programs.

Package NCP services and promote theWtW Grant program as a way of helping NCPs
help themselves and their children.

Offer orientation to NCPs and alleged fathers.

Provide incentives while NCPs participate in services aimed at positioning them to be able
to comply with their court orders for child support, such as modifying current monthly child
support or arrears payment schedules, or limiting use of stringent enforcement remedies
while NCPs participate in the program. ‘

Re-calculate the arrears amount to assure accuracy.

Work with incarcerated NCPs, making orders as appropriate and providing services to help
them be in a position to support themselves and their children on their release. Make child
support compliance or participation in services a condition of parole. Work with parole and
probation officers. - :

Work with fathers at the hospifaf when a child is born by providing information about
available services. Follow up by sending a fatherhood packet in the mail. Focus on young
fathers.

Reduce child support caseloads for workers assisting low-income NCPs to enable workers
to provide a higher level of customer service to NCPs in these special programs.

Simplify communication with customers; speak to them in non-threatening language.
Refer customers to classes on parenting, anger management and money management.

Partner with community agencies and organizations to plan Father's Day events. Advertise
events in the community.

Coordinate with Child Protective Services in foster care reunification cases.
Maintain contact with the custodial parent.

Identify domestic violence issues and make appropriate referrals.
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